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CECOTEC Conga Eternal Laser Vital 05849

Cecotec Conga Eternal Laser Vital Robot
Vacuum Cleaner and Mop

Model: Conga Eternal Laser Vital 05849

INTRODUCTION

Thank you for choosing the Cecotec Conga Eternal Laser Vital Robot Vacuum Cleaner and Mop. This manual
provides essential information for the safe operation, maintenance, and troubleshooting of your device. Please read
it thoroughly before using the product and keep it for future reference.
This 4-in-1 robot vacuum cleaner features intelligent laser navigation, a multi-function brush, and a mixed tank for
both vacuuming and mopping. It offers 3 power and washing modes, Total Surface technology for optimized battery
performance, and ForceClean technology for powerful suction up to 3000 Pa.

SAFETY INSTRUCTIONS

To reduce the risk of injury or damage, please observe the following safety precautions:

Read all instructions before operating the appliance.

This appliance can be used by children aged 8 years and above and persons with reduced physical, sensory
or mental capabilities or lack of experience and knowledge if they have been given supervision or instruction
concerning use of the appliance in a safe way and understand the hazards involved.

Do not allow children to play with the appliance. Cleaning and user maintenance shall not be made by children
without supervision.

Ensure the power adapter is compatible with your local power supply.

Do not use the robot in wet environments or near water.

Keep hair, loose clothing, fingers, and all parts of the body away from openings and moving parts.

Do not pick up large or sharp objects, liquids, or burning/smoking materials.

Always turn off the robot and disconnect it from the charging base before cleaning or performing maintenance.

Do not operate the robot if it has been dropped, damaged, left outdoors, or dropped into water.

Only use manufacturer-recommended attachments and accessories.
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Carefully unpack the box and ensure all items are present:

1 x Robot Vacuum Cleaner

1 x BestFriend Care Silicone Brush

1 x Mixed Tank (solid and liquid)

1 x Mop Cloth

2 x Side Brushes

2 x High-Efficiency Filters

1 x Self-Cleaning Brush

1 x Charging Base and Power Adapter

1 x User Manual

Image: The Cecotec Conga Eternal Laser Vital robot vacuum cleaner shown with its various included accessories,
such as the pet brush, side brushes, and filters.



PRODUCT OVERVIEW

The Conga Eternal Laser Vital is designed for comprehensive floor cleaning. Key features include:

Laser Navigation: For precise mapping and efficient cleaning paths.

4-in-1 Functionality: Sweeps, vacuums, mops, and scrubs simultaneously.

High Suction Power: Up to 3000 Pa with ForceClean technology.

Total Surface Technology: Optimizes battery life for extended cleaning.

App Control: Full control over programs, performance, and virtual maps.

VirtualVoice Technology: Compatible with Alexa for voice control.

Room Plan 2.0: Advanced scheduling and room-specific cleaning customization.

10 Cleaning Modes: Auto, Edges, Twice, Spot, Area, Restricted Area, Manual, Wash, Spiral, and Return to
Base.

Pet-Friendly Brush: Replaceable silicone brush designed for pet hair.

Image: The robot vacuum cleaner actively cleaning the floor in a modern living room setting.



SETUP

1. Charging Base Placement

Place the charging base against a wall in an open area, ensuring there are no obstacles within 1 meter (3 feet) to
the sides and 1.5 meters (5 feet) in front. Connect the power adapter to the charging base and plug it into a wall
outlet.

Image: The robot vacuum is shown connected to its charging base, indicating proper placement and connection.

2. Initial Charging

Place the robot on the charging base. Ensure the charging contacts on the robot align with those on the base. The
robot will automatically begin charging. For first-time use, fully charge the robot for at least 6 hours.

3. App Connection and Virtual Map

1. Download the official Cecotec Conga app from your smartphone's app store.

2. Follow the in-app instructions to connect your robot to your home Wi-Fi network.



3. Once connected, the robot will perform an initial mapping run to create a virtual map of your home. Ensure all
doors are open during this process.

4. Use the app to define cleaning areas, restricted zones, and schedule cleaning tasks.

Image: A user interacting with the robot vacuum via the smartphone app, demonstrating remote control capabilities.

OPERATING INSTRUCTIONS

Starting a Cleaning Cycle

Manual Start: Press the power button on the robot or the 'Clean' button in the app to start an automatic
cleaning cycle.

Scheduled Cleaning: Use the app's Room Plan 2.0 feature to set specific cleaning times and modes for
different areas.

Voice Control: If connected to Alexa, use voice commands such as "Alexa, ask Conga to start cleaning."

Selecting Cleaning Modes



The robot offers 10 cleaning modes, accessible via the app:

Auto: General cleaning of the entire mapped area.

Edges: Cleans along walls and furniture edges.

Twice: Performs two cleaning passes for thoroughness.

Spot: Concentrates cleaning on a specific dirty area.

Area: Cleans a user-defined zone on the map.

Restricted Area: Defines zones the robot should avoid.

Manual: Control the robot's movement manually via the app.

Wash: Activates the mopping function.

Spiral: Cleans in an expanding spiral pattern.

Return to Base: Sends the robot back to its charging station.

Image: The robot vacuum navigating and cleaning under furniture, showcasing its ability to reach tight spaces.

MAINTENANCE



MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your robot vacuum.

Dust Tank and Filters

Empty the dust tank after each use.

Clean the high-efficiency filters weekly by tapping them gently to remove dust. Do not wash filters with water.
Replace filters every 3-6 months depending on usage.

Main Brush (BestFriend Care Silicone Brush)

Remove the main brush cover and lift out the brush.

Use the included self-cleaning brush tool to remove hair and debris tangled around the brush.

Clean the brush bearings. Reinstall the brush and cover.

Side Brushes

Check side brushes regularly for tangled hair or debris.

Clean them as needed. If brushes are worn or damaged, replace them.

Mixed Tank and Mop Cloth

After mopping, empty any remaining water from the mixed tank.

Remove and wash the mop cloth with water. Allow it to air dry completely before reattaching.

Clean the water outlet of the tank to prevent blockages.

Sensors and Charging Contacts

Wipe the anti-drop sensors, wall sensors, and charging contacts on both the robot and the charging base with
a clean, dry cloth.

TROUBLESHOOTING

Problem Possible Cause Solution

Robot does not
turn on.

Low battery; power button not
pressed.

Place robot on charging base; press and hold
power button.

Robot does not
charge.

Charging contacts dirty; power
adapter not connected.

Clean charging contacts; ensure power adapter is
securely plugged in.

Robot gets stuck
frequently.

Obstacles on the floor; sensors
dirty.

Clear cables, rugs, and small objects; clean
sensors.

Poor cleaning
performance.

Dust tank full; brushes tangled;
filters clogged.

Empty dust tank; clean main and side brushes;
clean or replace filters.

Robot cannot
connect to Wi-Fi.

Incorrect Wi-Fi password; router too
far; 5GHz network.

Verify password; move robot closer to router;
ensure 2.4GHz network is used.

SPECIFICATIONS



Brand Cecotec

Model Name Conga Eternal Pet Ultimate

Model Number 05849

Product Dimensions 32.5L x 32.5W x 9.5H cm

Item Weight 3.41 Kilograms

Color Black

Suction Power Up to 3000 Pa (Max 2500 Pa)

Battery Life 110 Minutes

Dust Tank Capacity 826 Milliliters

Filter Type HEPA

Control Method App, Voice (Amazon Alexa)

Power Source Rechargeable Battery (charged via corded electric base)

Surface Recommendation Carpet (and hard floors)

WARRANTY AND SUPPORT

Your Cecotec Conga Eternal Laser Vital Robot Vacuum Cleaner and Mop comes with a standard manufacturer's
warranty. Please refer to the warranty card included in your package for specific terms and conditions, including the
duration and coverage.
For technical support, service, or spare parts, please contact Cecotec customer service through their official website
or the contact information provided in your warranty documentation. Ensure you have your model number (05849)
and purchase details ready when contacting support.
Availability of spare parts in the EU: 10 Years.

© 2026 Cecotec. All rights reserved.


	CECOTEC Conga Eternal Laser Vital 05849
	Cecotec Conga Eternal Laser Vital Robot Vacuum Cleaner and Mop
	Introduction
	Safety Instructions
	Package Contents
	Product Overview
	Setup
	1. Charging Base Placement
	2. Initial Charging
	3. App Connection and Virtual Map

	Operating Instructions
	Starting a Cleaning Cycle
	Selecting Cleaning Modes

	Maintenance
	Dust Tank and Filters
	Main Brush (BestFriend Care Silicone Brush)
	Side Brushes
	Mixed Tank and Mop Cloth
	Sensors and Charging Contacts

	Troubleshooting
	Specifications
	Warranty and Support


