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Model: CPH2477

1. ProbucT OVERVIEW

The OPPO A17 is a feature-rich smartphone designed for everyday use. It boasts a premium leather-feel design, a large
HD+ display, and a long-lasting battery. This manual provides essential information for setting up, operating, and
maintaining your device.
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Ultra-Slim Retro Design with
Premium Leather-Feel

5000mAh
Long-Lasting Battery

+4GB

Up to 4GB Extended RAM

6.56" 64GB Big ROM +
Colour-Rich Eye-Care Display 1TB Extra Storage*

Figure 1: OPPO A17 with highlighted features including 50MP Al Camera, 5000mAh Battery, 4GB Extended RAM, IPX4 Water Resistance,
6.56" Colour-Rich Eye-Care Display, and 64GB Storage.

Key Features:

o Display: 6.56-inch (16.66cm) HD+ Colour-Rich Eye-Care Display (1612x720 pixels).

o Design: Ultra-Slim Retro Design with Premium Leather-Feel, IPX4 Water Resistant.

o Performance: MediaTek Helio G35 processor, 4GB RAM (up to 4GB Extended RAM), 64GB internal storage.
« Camera: 50MP + 0.3MP Al Dual Rear Camera, 5MP Front Camera.

o Battery: 5000mAh long-lasting battery.

o Security: Side Fingerprint Sensor.

2. SETUP GUIDE

2.1 What's in the Box



Upon unboxing your OPPO A17, ensure all the following items are present:

¢ OPPO A17 Smartphone
o Power Adapter

o SIM Tray Ejector Tool

2.2 Inserting SIM Cards and MicroSD Card
The OPPO A17 supports dual SIM cards and a MicroSD card for expanded storage. Follow these steps to insert them:

1. Locate the SIM card tray on the side of your device.
2. Insert the SIM tray ejector tool into the small hole next to the tray and gently push until the tray pops out.

3. Place your Nano-SIM cards and MicroSD card into the designated slots on the tray, ensuring the gold contacts face
downwards.

4. Carefully reinsert the tray back into the phone until it clicks into place.

Figure 2: SIM card tray showing slots for dual SIM and MicroSD card.



2.3 Powering On Your Device
To power on your OPPO A17 for the first time:

1. Press and hold the Power button (located on the right side of the device) until the OPPO logo appears on the
screen.

2. Follow the on-screen instructions to complete the initial setup, including language selection, Wi-Fi connection, and
Google account setup.

3. OPERATING THE DEVICE

3.1 Display and Navigation
The OPPO A17 features a 6.56-inch HD+ display. Navigate through the interface using touch gestures:

o Tap: To select an item or open an app.
o Swipe: To scroll through screens or lists.

e Pinch: To zoom in or out on images and web pages.



Figure 3: Front view of the OPPO A17 display.

3.2 Side Fingerprint Sensor
Unlock your device quickly and securely using the side-mounted fingerprint sensor:

1. Go to Settings > Password & Biometrics > Fingerprint
2. Follow the on-screen instructions to register your fingerprint.

3. Once registered, simply place your finger on the sensor to unlock the phone.



Figure 4: Side view of the OPPO A17, highlighting the fingerprint sensor.

3.3 Camera Usage

The OPPO A17 is equipped with a 50MP Al dual rear camera and a 5MP front camera. To capture photos and videos:

1. Open the Camera app.
2. Select your desired mode (Photo, Video, Portrait, etc.).
3. Tap the shutter button to take a picture or start/stop recording a video.

4. Switch between front and rear cameras using the camera switch icon.
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Figure 5: Rear camera module of the OPPO A17.



Figure 6: Front camera of the OPPO A17.

3.4 Battery Management
The 5000mAh battery provides extended usage. To optimize battery life:

o Adjust screen brightness.
o Enable power saving modes in Settings > Battery.

o Close unused background applications.

4. SPECIFICATIONS

Detailed technical specifications for the OPPO A17 (Model: CPH2477):

Feature Specification



Feature Specification

Operating System Android 12.0

RAM 4 GB (Up to 4GB Extended RAM)
Internal Storage 64 GB

Processor MediaTek Helio G35

CPU Speed 2.05 GHz

Display Size 6.56 inches (16.66 cm)

Display Resolution 1612 x 720 pixels

Rear Camera 50MP + 0.3MP Al Dual Camera
Front Camera 5MP

Battery Capacity 5000 mAh Lithium Polymer
Connectivity Bluetooth, USB, Wi-Fi, GPS
Special Features Dual SIM, IPX4 Water Resistant, Side Fingerprint Sensor
Audio Jack 3.5 mm

Dimensions (LxWxH) 16.4x7.6 x0.8cm

Item Weight 189 ¢

5. MAINTENANCE AND CARE

To ensure the longevity and optimal performance of your OPPO A17, follow these maintenance guidelines:

o Water Resistance: The device is IPX4 water resistant, meaning it can withstand splashes of water. Avoid
submerging the device in water or exposing it to high-pressure water jets.

o Cleaning: Use a soft, lint-free cloth to clean the screen and body. Avoid harsh chemicals or abrasive materials.
o Temperature: Operate the device within recommended temperature ranges. Avoid extreme heat or cold.

o Software Updates: Regularly check for and install software updates to ensure your device has the latest features
and security patches.

6. TROUBLESHOOTING

If you encounter issues with your OPPO A17, try the following basic troubleshooting steps:

« Device Unresponsive: Press and hold the Power button for about 10-15 seconds to force a restart.
o Network Issues: Check if your SIM card is properly inserted. Try toggling Airplane Mode on and off.
o App Malfunction: Clear the cache and data of the problematic app inSettings > Apps, or uninstall and reinstall it.

o Battery Draining Quickly: Review battery usage in Settings > Battery to identify power-hungry apps. Adjust screen



brightness and disable unnecessary features.

o Storage Full: Delete unnecessary files, photos, or apps. Consider moving media to a MicroSD card.

For more complex issues, refer to the official OPPO support website or contact customer service.

7. WARRANTY AND SUPPORT

Your OPPO A17 comes with a standard brand warranty. For details regarding the warranty period, coverage, and terms,
please refer to the warranty card included with your product or visit the official OPPO website.

Manufacturer Contact Information:

OPPO Mobiles India Pvt Ltd
5th FLOOR, Tower B, BUILDING, N-8, DLF Cyber City, DLF Phase 2, Gurugram, Haryana 122002
Tel: 18001032777

Additional Information:

For information on EMI options, replacement policies, and other product details, please visit the product page on Amazon:
OPPO A17 on Amazon.in.

8. ProbucTt ViDEO OVERVIEW

Watch this official product video for a quick overview of the OPPO A17's features and design.

Your browser does not support the video tag.

Video: An overview of the OPPO A17 smartphone, showcasing its design, available colors, RAM, storage, display, camera, processor,
battery, and included accessories.

© 2026 OPPO. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.
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Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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