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ELEHOT-Store MGS-8801-XJ2

ELEHOT-Store Neck and Shoulder Massager Instruction
Manual

MODEL: MGS-8801-XJ2

Brand: ELEHOT-Store

1. INTRODUCTION

Welcome to your new ELEHOT-Store Neck and Shoulder Massager. This manual provides essential
information for safe and effective operation, maintenance, and troubleshooting. Please read it thoroughly
before first use to ensure proper functionality and longevity of your device.

2. IMPORTANT SAFETY INFORMATION

Please observe the following safety guidelines:

Do not worry if the massager's temperature is not immediately obvious. This is normal and designed
to protect your skin. The integrated heat therapy is regulated up to 45°C for optimal muscle
relaxation.

The product can be used by placing it on the desired body area, adjusting the direction and intensity,
and operating with the included power sources.

Do not use the massager while driving.

Ensure the power cable is securely connected before use.

The device features an automatic shut-off after 15 minutes to prevent overheating and ensure safe
operation.

Consult a physician before use if you have any medical conditions, are pregnant, or have a
pacemaker.

Keep out of reach of children.

3. PACKAGE CONTENTS

Your ELEHOT-Store Neck and Shoulder Massager package includes:

1 x ELEHOT-Store Neck and Shoulder Massager
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1 x AC Power Adapter (1.8m cable)

1 x Car Adapter (1.2m cable)

1 x Instruction Manual

The massager and its accessories, including the AC power adapter, car adapter, and user manual.

4. PRODUCT FEATURES

The ELEHOT-Store Neck and Shoulder Massager is designed with advanced features for a comprehensive
massage experience:

4D Shiatsu Massage: Equipped with 8 rotating massage nodes that simulate professional hand-
kneading massage, providing deep muscle relief.

Integrated Heat Therapy: Features adjustable heat up to 45°C to relax muscles, improve blood
circulation, and enhance massage benefits.

Adjustable Intensity: Offers 3 speed levels to customize the massage strength according to your
preference.

Bidirectional Control: Allows you to change the direction of the massage nodes for a varied and
targeted experience.

Ergonomic U-shaped Design: Adapts anatomically to the cervical curvature and other body parts
for precise and deep relief.

Automatic Shut-off: A 15-minute intelligent timer ensures safe usage and prevents overuse.

Versatile Use: Suitable for various body areas including neck, shoulders, back, waist, legs, and feet.

Premium Materials: Constructed with ultra-soft synthetic leather and breathable mesh for comfort
and durability.



The ELEHOT-Store Neck and Shoulder Massager with its ergonomic design.

Illustration of the 4D massage and heat therapy.



Heat therapy function with optimal temperature for muscle relaxation.

5. SETUP

To set up your massager for use:

1. Connect Power: Insert the DC plug of the AC power adapter into the massager's power port. Then,
plug the AC adapter into a standard wall outlet (220V).

2. Car Use (Optional): For use in a car, connect the car adapter to the massager's power port and plug
the other end into your vehicle's cigarette lighter socket.



Ensure the power cable is correctly connected.

The massager includes both a home power adapter and a car adapter for versatile use.

6. OPERATING INSTRUCTIONS

The massager features an intuitive control panel located on one of the arm straps. Each button controls a
specific function:

Power Button (�): Press once to turn the massager ON. Press and hold to turn OFF.

Direction Button (↻): Press to change the rotation direction of the massage nodes. The massager
alternates direction automatically every minute, but this button allows manual control.

Intensity Button (☰): Press to cycle through 3 adjustable intensity levels (low, medium, high).

Heat Button (♨): Press to activate or deactivate the heat function. The heat indicators will glow red
when active.



The easy-to-use control panel for adjusting massage settings.

7. USAGE AREAS

The versatile design of the ELEHOT-Store Neck and Shoulder Massager allows it to be used on various
parts of the body for targeted relief:

Neck and Shoulders: Position the massager around your neck and shoulders, using the arm straps
to adjust pressure.

Back: Place the massager against your upper, middle, or lower back while seated or lying down.

Waist: Secure the massager around your waist for lumbar support and massage.

Legs and Feet: Place the massager under your calves, thighs, or feet for muscle relaxation.

Arms: Wrap the massager around your arms to relieve tension.



Using the massager on the neck and shoulders.



Using the massager on the lower back.



Using the massager on the legs.

The massager can be applied to various body parts for deep relaxation.

8. MAINTENANCE

To ensure the longevity and proper functioning of your massager:



Cleaning: Unplug the device before cleaning. Wipe the surface with a soft, slightly damp cloth. Do
not use abrasive cleaners or immerse the device in water.

Storage: Store the massager in a cool, dry place, away from direct sunlight and extreme
temperatures. Keep it in its original packaging or a protective bag to prevent dust accumulation.

Avoid Sharp Objects: Keep the massager away from sharp objects that could damage the synthetic
leather or mesh fabric.

9. TROUBLESHOOTING

If you encounter any issues with your massager, please refer to the following common solutions:

Device Not Turning On: Ensure the power adapter is securely connected to both the massager and
the power outlet. Check if the outlet is functioning correctly.

Heat Function Not Working: Verify that the heat button has been pressed and the red indicators are
lit. Note that the heat may take a few minutes to become noticeable.

Massage Nodes Not Rotating: Check the power connection. If the device is powered on but not
rotating, try pressing the power button again or the direction button.

Unusual Noises: If you hear unusual noises, discontinue use and contact customer support.

For further assistance, please contact ELEHOT-Store customer support.

10. SPECIFICATIONS

Feature Specification

Model Number MGS-8801-XJ2

Dimensions 40.5 x 17.5 x 20.5 cm

Weight 1.68 kg

Material Acrylonitrile Butadiene Styrene (ABS)

Power Source Electric Cable (AC adapter and Car adapter included)

Special Functions Automatic Shut-off (15 min), Bidirectional Control, Speed Control, Heat Function

Massage Type Shiatsu (4D)

Color Black

Manufacturer WENZHOU WANGYANG ELECTRONIC TECHNOLOGY CO.,LTD

11. WARRANTY AND SUPPORT

Your ELEHOT-Store Neck and Shoulder Massager comes with a standard manufacturer's warranty. For
specific warranty details, please refer to the warranty card included in your package or contact ELEHOT-
Store customer service. For any product inquiries, technical support, or service requests, please visit the
official ELEHOT-Store website or contact their customer support team through your purchase platform.
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