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ARROW RO-18TLT 18kg Top Load Washing Machine User
Manual

Model: RO-18TLT

1. INTRODUCTION

Thank you for choosing the ARROW RO-18TLT Top Load Washing Machine. This manual provides essential information for
the safe and efficient operation, installation, and maintenance of your appliance. Please read it thoroughly before first use
and keep it for future reference.

2. SAFETY INFORMATION

To prevent injury to yourself and others, or damage to property, observe all safety warnings and precautions. Always
disconnect the power supply before cleaning or performing any maintenance.

o Ensure the washing machine is installed on a firm, level surface.
« Do not allow children to play with or operate the appliance.
« Do not wash items that are soiled with flammable substances.

Keep the area around the washing machine clear of obstructions.

« Do not open the lid during the spin cycle.

3. ProbucTt OVERVIEW

The ARROW RO-18TLT is an 18kg capacity top-load washing machine featuring an LED display and 8 wash programs for
various fabric types and soil levels.
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Front view of the ARROW RO-18TLT washing machine.



This image highlights the LED display, 8 program options, and 18kg capacity of the ARROW RO-18TLT washing machine.



The child lock feature prevents the door from being opened during operation, as indicated by the shield and lock icon.



Side view of the ARROW RO-18TLT washing machine.



18KG CAPACITY

Back view of the ARROW RO-18TLT washing machine.

4. SETUP

4.1 Unpacking

Carefully remove all packaging materials. Inspect the washing machine for any damage incurred during transit. Keep
packaging materials away from children.

4.2 Location and Leveling

Place the washing machine on a solid, level floor. Avoid direct sunlight or excessively humid environments. Use the
adjustable leveling feet to ensure the machine is perfectly stable and balanced. An unbalanced machine can cause
excessive vibration and noise.

4.3 Water Connection

Connect the inlet hose to a cold water tap with a 3/4-inch thread. Ensure all connections are tight to prevent leaks. The
water pressure should be between 0.05 MPa and 1 MPa.

4.4 Drain Hose Installation

Position the drain hose correctly to ensure proper water drainage. The drain hose should be placed at a height between 60
cm and 100 cm from the floor. Do not kink or block the drain hose.



4.5 Power Connection

Plug the power cord into a grounded electrical outlet. The power supply should be 220-240V~/60Hz. Do not use extension
cords or adapters.

5. OPERATING INSTRUCTIONS

5.1 Loading Laundry

Open the lid and load clothes loosely into the drum. Do not overload the machine; ensure there is enough space for clothes
to move freely. For optimal results, sort laundry by fabric type and color.

5.2 Adding Detergent and Softener

Add the appropriate amount of detergent to the detergent dispenser. If using fabric softener, add it to the designated
compartment. Refer to detergent packaging for recommended quantities.

5.3 Selecting a Wash Program

Close the lid. Turn on the washing machine. Use the control panel to select one of the 8 available wash programs based on
your laundry needs. The LED display will show the selected program and remaining time.

5.4 Starting the Wash Cycle

Press the 'Start/Pause’ button to begin the wash cycle. The machine will automatically fill with water, wash, rinse, and spin.
You can pause the cycle at any time by pressing the 'Start/Pause’ button again.

5.5 Child Lock Function

To activate the child lock, press and hold the designated button (refer to control panel diagram in your physical manual) for a
few seconds. This will prevent accidental changes to settings or opening of the lid during operation. Repeat the action to
deactivate.

6. MAINTENANCE

6.1 Cleaning the Drum

Regularly clean the washing machine drum to prevent odor and residue buildup. You can run a 'Tub Clean' cycle (if
available) or a hot wash cycle with a washing machine cleaner.

6.2 Cleaning the Detergent Dispenser

Remove the detergent dispenser drawer and rinse it under running water to remove any detergent or softener residue. Dry
thoroughly before reinserting.

6.3 Cleaning the Filter

Locate and clean the lint filter regularly to ensure efficient operation. Refer to your physical manual for the exact location
and removal instructions for the filter.

6.4 Exterior Care

Wipe the exterior of the washing machine with a soft, damp cloth. Do not use abrasive cleaners or solvents that could
damage the finish.

7. TROUBLESHOOTING

Before contacting service, please check the following common issues and solutions:



Problem Possible Cause

Washing machine Power cord unplugged, lid not closed

does not start properly, power outage

Drain hose kinked or blocked, pump

Water not drainin
g filter clogged

Excessive vibration Machine not level, load unbalanced,

or noise transit bolts not removed

Inlet/drain hose loose, detergent

Water leakage
overdose

8. SPECIFICATIONS

Solution

Check power connection, ensure lid is fully closed,
check household circuit breaker

Straighten drain hose, clean pump filter

Adjust leveling feet, redistribute laundry, ensure all
transit bolts are removed

Tighten hose connections, use recommended
detergent amount

Technical details for the ARROW RO-18TLT Top Load Washing Machine:

Feature

Brand

Model Number

Capacity

Color

Product Dimensions (D x W x H)
Depth with Door Open (Max)
Iltem Weight

Power Source Voltage
Frequency

Display Type

Number of Wash Cycles
Control Type

Access Location

Special Feature

Annual Energy Consumption
Finish Type

Operating Mode

Drum Material

Included Components

9. WARRANTY AND SUPPORT

Detail

ARROW

RO-18TLT

18 kg

Silver

69cmx71.5cmx 109 cm
71.5¢cm

62 kg

220-240V~

60Hz

LED

Touch

Top Load

Adjustable Leveling Feet
279 kWh

Metallic

Fully Automatic

Plastic

Accessories




9.1 Warranty Information

This ARROW washing machine comes with a 2-year manufacturer warranty. Please retain your purchase receipt as proof of
purchase for warranty claims. The warranty covers manufacturing defects under normal use conditions.

9.2 Customer Support

For technical assistance, service requests, or inquiries regarding your warranty, please contact ARROW customer support.
Contact details can typically be found on the manufacturer's website or your warranty card.
Please note: Unauthorized repairs or modifications may void your warranty.
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