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Introduction

The BLACK+DECKER Comfortpak is a wearable device designed to provide personal thermal comfort
through both cooling and heating functions. It offers adjustable temperature settings to suit individual
preferences, whether at home, in the office, or outdoors. The device can be worn around the neck using
the included lanyard or used as a handheld unit.

Safety Information

Handle the device with care to avoid burns, especially when using heating functions at higher
settings.

Always follow all instructions provided in this manual for safe and proper use of the device.

Do not attempt to disassemble or repair the device. There are no user-serviceable parts inside.

Keep out of reach of children.

Package Contents

Verify that all items are present in the package:

1 x BLACK+DECKER Comfortpak Wearable Cooling and Heating Device

1 x 360° Lanyard

1 x USB Charging Cable

Device Overview

Familiarize yourself with the key components of your Comfortpak device:
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Figure 1: Device Controls. This image shows a close-up of the Comfortpak device, highlighting the 3-position power
slider for warming/cooling, the temperature control buttons for adjusting levels, and the stainless steel contact plate.

3-Position Power Slider: Located on the side, push up for warming and down for cooling.

Temperature Control Buttons: Adjacent to the power slider, these buttons allow you to select one of
three levels for warm or cool settings.

Stainless Steel Contact Plate: The surface that makes contact with your skin to deliver thermal
relief.

Setup

1. Unpack the Device: Carefully remove the Comfortpak device, lanyard, and USB charging cable from
the packaging.

2. Initial Charge: Before first use, fully charge the device using the provided USB charging cable.
Connect the cable to the device's charging port and a compatible USB power source. The indicator
lights will show charging status.

3. Attach Lanyard (Optional): If you intend to wear the device, attach the 360° lanyard to the
designated slots on the Comfortpak. Ensure it is securely fastened.



Figure 2: Wearing Options. This image illustrates how the Comfortpak can be worn around the neck using the
lanyard (either on the back or front) or used as a handheld device.

Operating Instructions

1. Power On/Select Mode: Push the power slider button up for warming or down for cooling. The
device will activate in the selected mode.

2. Adjust Temperature: Use the temperature control buttons to cycle through the three available levels
(low, medium, high) for your desired warming or cooling intensity. The device will immediately begin
to change temperature.

3. Positioning for Comfort:

Wearable Use: Place the device around your neck using the 360° lanyard. It can be positioned
on the back of your neck or on the front of your chest to target different areas.

Handheld Use: Hold the device in your palm or place the stainless steel contact plate against
pulse points such as your inner wrist for targeted thermal relief.



Figure 3: Handheld Application. This image shows the Comfortpak device being held against a person's
inner wrist for localized thermal application.

4. Power Off: Slide the power button to the center 'off' position when not in use.

Application Examples



Figure 4: Warming Applications. The Comfortpak can provide warmth during chilly activities such as working,
tailgating, camping, or relaxing indoors.



Figure 5: Cooling Applications. The Comfortpak offers a refreshing sensation in warmer temperatures, useful during
activities like sports, cycling, or gardening.

Product Video

Your browser does not support the video tag.

Video 1: Product Overview. This video demonstrates the key features and various ways to use the BLACK+DECKER
Comfortpak Wearable Cooling and Heating Device.

Maintenance

Cleaning: The stainless steel contact plate and silicone lanyard are easy to clean. Wipe them with a
damp cloth as needed. Do not immerse the device in water.

Storage: Store the device in a cool, dry place when not in use.

Troubleshooting

Problem Possible Cause Solution



Device not
turning on or
holding
charge.

Low battery; charging
cable issue.

Ensure the device is fully charged using the provided USB
cable. Verify the cable and power source are functional.

Device not
cooling/heating
effectively.

Incorrect temperature
setting; poor skin
contact;
environmental
factors.

Adjust to a higher/lower temperature setting. Ensure the
stainless steel contact plate is making firm contact with your
skin. Note that extreme ambient temperatures may affect
performance.

Short battery
life.

High temperature
setting; frequent use;
aging battery.

Using higher temperature settings (warm or cool) consumes
more power. Consider using lower settings for extended
battery life. Battery performance may degrade over time.

Device
stopped
working
entirely.

Internal malfunction.
As there are no user-serviceable parts, contact
BLACK+DECKER customer support for assistance.

Problem Possible Cause Solution

Specifications

Brand: BLACK+DECKER

Model Name: BCWCC101-61

Material: Alloy Steel, Silicone

Color: Breeze Blue

Item Dimensions (L x W x
H):

5.5 x 5.5 x 2.68 inches

Wattage: 5 watts

Number of Settings: 6 (3 warming, 3 cooling)

Special Feature: Oscillating (referring to thermal oscillation for comfort)

UPC: 885911824156

Warranty and Support

For detailed warranty information, please refer to the documentation included with your product or visit the
official BLACK+DECKER website. If you encounter any issues not covered in the troubleshooting section,
or require further assistance, please contact BLACK+DECKER customer support.
Online Support: www.blackanddecker.com/support

https://www.blackanddecker.com/support
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