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INTRODUCTION

The Aquatop 300W Quartz Platinum Heater (QPH-300) is designed to provide stable and consistent water
temperatures for your aquarium. This fully submersible heater features a shatter-resistant quartz glass construction,
automatic temperature control, and is suitable for both freshwater and saltwater environments. This manual provides
essential information for safe installation, operation, and maintenance of your heater.

SAFETY INSTRUCTIONS

Always ensure the heater is fully submerged in water before plugging it into a power outlet. Operating the
heater out of water can cause damage to the unit and pose a safety risk.

Unplug the heater from the power outlet before performing any maintenance, cleaning, or handling the unit.

Carefully examine the heater for any signs of damage (e.g., cracked glass, frayed cord) before installation and
regular use. Do not use a damaged heater.

Ensure the power cord is positioned to prevent water from dripping onto the outlet. Create a 'drip loop' with the
cord.

This heater is designed for household use only.

PACKAGE CONTENTS

1 x Aquatop 300W Quartz Platinum Heater (QPH-300)

2 x Suction Cups for mounting

1 x Instruction Manual
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Image: The Aquatop 300W Quartz Platinum Heater as it appears in its retail packaging.

INSTALLATION

1. Attach the provided suction cups to the heater body. Ensure they are securely fastened.

2. Place the heater fully submerged in your aquarium. It can be positioned vertically or horizontally, but ensure it
is not buried in the substrate.

3. Secure the heater to the aquarium glass using the suction cups. Ensure there is adequate water flow around
the heater for even heat distribution.

4. Once the heater is properly positioned and fully submerged, plug the power cord into a suitable electrical
outlet.



Image: Close-up of the Aquatop Quartz Platinum Heater showing the attached suction cups for easy installation.

Video: This video demonstrates the unboxing, fully submersible design, durable suction cups, and easy temperature setting of the
Aquatop HTG Heater, which shares similar features with the QPH-300 model.

OPERATING INSTRUCTIONS

1. After installation, allow the heater to acclimate to the water temperature for at least 15 minutes before
plugging it in.

2. Adjust the red temperature setting knob located at the top of the heater to your desired temperature. The
heater has a temperature range of 68-93 degrees Fahrenheit (20-34 degrees Celsius).

3. The heater features an automatic on/off function. It will heat the water until the set temperature is reached,
then automatically turn off. It will reactivate when the water temperature drops below the set point.

4. An indicator light on the heater will illuminate when the heating element is active.



Image: The Aquatop Quartz Platinum Heater showing its adjustable temperature dial and the heating indicator light.

MAINTENANCE

Regularly check the heater for any mineral buildup or algae growth.

To clean, unplug the heater and remove it from the aquarium. Gently wipe the glass tube with a soft cloth or
sponge. Avoid using harsh chemicals or abrasive materials.

Ensure the heater is completely dry before re-installing it into the aquarium.

Always allow the heater to cool down for at least 15 minutes after unplugging before removing it from the
water.

TROUBLESHOOTING

Heater not heating: Ensure the power plug is inserted securely. Check that the temperature setting is set on
the desired temperature. Verify the heater is receiving power.

Incorrect temperature reading: Double-check the thermometer setting on the heater. Use a separate
thermometer to confirm the actual water temperature. If there's a significant discrepancy, recalibrate the
heater or consider replacing it.

Heater is not turning on/off: If the heater shows any sign of abnormal operation, unplug the power and
remove the heater from the water after 15 minutes. Carefully examine the heater for any damage.

Water temperature too high/low: If the room temperature is cooler than the heater's set temperature by 10
degrees or more, or if the tank size is at the higher end of the recommended range for the wattage, a higher
wattage heater may be needed.

SPECIFICATIONS



Feature Detail

Model QPH-300 (39001906)

Power 300W

Tank Size Application 55-100 Gallons

Adjustable Temperature Range 68-93°F (20-34°C)

Heater Type Quartz Platinum Glass, Fully Submersible

Shatter Resistant Yes

Water Type Compatibility Freshwater & Saltwater

Item Weight 11.2 ounces

Package Dimensions 19 x 15 x 10 inches

WARRANTY AND SUPPORT

The Aquatop 300W Quartz Platinum Heater comes with Aquatop’s Platinum Shield limited lifetime warranty,
protecting against defects and failure for the life of the product. For warranty claims or technical support, please
refer to the contact information provided on the product packaging or visit the official Aquatop website. Aquatop is a
brand formed by aquatic enthusiasts with over 35 years of industry experience, committed to providing quality
products for freshwater and saltwater aquariums.

Video: This official Aquatop video provides an overview of their heater range, including features and benefits, reinforcing the brand's
commitment to quality.
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