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1. INTRODUCTION

Thank you for choosing the HEXIEDEN 2-in-1 Wireless Dog Fence and Training Collar System. This system is designed
to provide a safe and effective way to contain your pet within a designated area and assist with training. It combines the
functionality of a wireless boundary system with a remote dog training collar, offering flexibility and control.
Please read this manual thoroughly before operating the device to ensure proper use, maximize its effectiveness, and
guarantee the safety of your pet.

2. IMPORTANT SAFETY INFORMATION

This system is intended for use with dogs weighing between 15 and 120 lbs. Do not use on puppies under 6 months
old or dogs with heart conditions, aggression, or other health issues.

Do not leave the receiver collar on your dog for more than 12 consecutive hours. Prolonged wear can cause skin
irritation.

Regularly check your dog's neck for any signs of irritation or sores. If irritation occurs, discontinue use until the skin
heals.

The static correction feature should be used responsibly and only for training purposes. Always start with the lowest
intensity level.

Ensure the transmitter is placed in a central, elevated location free from metal obstructions for optimal signal range
and stability.

Never attempt to disassemble or repair the device yourself. Contact customer support for assistance.

3. PACKAGE CONTENTS

Verify that all items are present in your package:
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1 x Wireless Fence Main Unit (Transmitter)

3 x Dog Collar Receivers (for the 'for3dogs' variant)

3 x Adjustable Collar Straps

1 x Test Light

1 x USB Charging Cable

Contact Points (short and long for different fur lengths)

1 x English User Manual (this document)

Figure 3.1: Overview of the HEXIEDEN 2-in-1 Wireless Dog Fence and Training Collar System components. This image displays the main
transmitter unit, three receiver collars, and a dog wearing one of the collars, illustrating the complete system.

4. PRODUCT OVERVIEW

4.1. Transmitter Unit



Figure 4.1: Layout of the Transmitter Unit Functions. This diagram labels the LED Color Display, Antennae, Increment/Decrement buttons
(+/-), Channel (CH) button, Power Button, USB Port, Mode Switch, Shock button, Vibration button, and Sound button.

LED Color Display: Shows current mode, signal strength, battery level, and intensity settings.

Antennae: For wireless signal transmission.

'+' / '-': Adjusts boundary distance in fence mode or intensity levels in training mode.

CH (Channel) Button: Selects receiver collar (1, 2, or 3) in dog training mode.

M (Mode) Button: Switches between Wireless Fence Mode and Dog Training Mode.

Power Button: Turns the transmitter ON/OFF.

USB Port: For charging the transmitter.

Sound Button: Activates an audible tone on the receiver collar.

Vibration Button: Activates vibration on the receiver collar (0-9 adjustable levels).

Shock Button: Activates static correction on the receiver collar (0-9 adjustable levels).

4.2. Receiver Collar



Figure 4.2: Receiver Collar with Adjustable Strap. The image shows the receiver unit attached to an adjustable collar strap, with a
measurement indicating a maximum length of 180mm (approximately 7 inches) for the receiver unit itself, and the strap being much longer.

Receiver Unit: Contains the electronics for receiving signals and delivering corrections.

Adjustable Collar Strap: Fits neck sizes from 8 to 28 inches, suitable for dogs 15-120 lbs.

Contact Points: Deliver static correction. Choose appropriate length for your dog's fur.

Charging Port: For recharging the receiver collar.

LED Indicator: Shows battery status and operational mode.

5. SETUP GUIDE

5.1. Charging the Devices

1. Transmitter: Connect the USB charging cable to the transmitter's USB port and a suitable USB power adapter (not
included). The LED display will indicate charging status. A full charge takes approximately 4-5 hours.



2. Receiver Collars: Connect the USB charging cable to each receiver collar's charging port. A full charge takes
approximately 1-2 hours. The LED indicator will change when fully charged.

5.2. Attaching Contact Points and Fitting the Collar

1. Select the appropriate length of contact points (short for short-haired dogs, long for long-haired dogs) and screw
them securely onto the receiver collar.

2. Thread the adjustable collar strap through the receiver unit.

3. Place the collar around your dog's neck. Ensure the contact points are making direct contact with your dog's skin.

4. Adjust the strap for a snug fit. You should be able to fit one or two fingers comfortably between the collar and your
dog's neck. A loose collar will not deliver consistent corrections.

Figure 5.1: Proper Collar Fit for Various Dog Sizes. This image shows different dog breeds, from small to large, wearing the receiver collar,
demonstrating how the adjustable strap accommodates various neck sizes and ensures proper contact.

5.3. Transmitter Placement

For optimal performance of the wireless fence mode, the transmitter should be placed in a central, elevated location within



the desired containment area. Avoid placing it near large metal objects, dense foliage, or other electronic devices that
may interfere with the signal.

Figure 5.2: Wireless Fence Setup and Boundary. This image depicts a house and yard, showing the transmitter unit placed near the house
and a dog approaching the invisible boundary. It illustrates the concept of a wireless virtual fence and suggests optimal placement for the

transmitter.

6. OPERATING MODES

The HEXIEDEN system features two primary operating modes: Wireless Fence Mode and Dog Training Mode.

6.1. Wireless Fence Mode

This mode creates a circular wireless boundary around the transmitter. When your dog approaches or crosses this
boundary, the receiver collar will activate a warning tone, followed by vibration, and then static correction if the dog
continues to move out of bounds.



1. Activate Fence Mode: Turn on the transmitter. The LED digital display will show a "fence signal icon". If it's in
training mode, press the 'M' button to switch to fence mode.

2. Adjust Boundary Range: Use the '+' or '-' buttons to adjust the boundary radius from 1 to 16 steps.

Level 1: Approximately 16 meters (52 feet) radius

Level 2: Approximately 32 meters (105 feet) radius

...

Level 16: Approximately 300 meters (984 feet) radius

3. Testing the Boundary: Before placing the collar on your dog, walk the perimeter with the receiver collar in hand to
confirm the boundary and correction zones. The collar will beep, vibrate, and then shock as you cross the set
boundary.

Figure 6.1: Wireless Virtual Fence in Operation. This image illustrates the concept of a wireless virtual fence, allowing a dog freedom to
play within a defined area. It also lists key features such as IP66 waterproof rating, 400mAh battery for the collar, 2500mAh battery for the

transmitter, and adjustable warning intensity.

6.2. Dog Training Mode



This mode allows you to remotely train up to three dogs using sound, vibration, or static correction.

1. Activate Training Mode: Press the 'M' button on the transmitter until the LED digital display shows "1", "2", or "3",
corresponding to the receiver collars.

2. Select Dog: Press the 'CH' button to cycle through "1", "2", and "3" to select the specific dog you wish to train.

3. Adjust Intensity:

Sound: The sound key is a fixed level. Press the 'Sound' button to activate.

Vibration: Use the '+' or '-' buttons to adjust vibration intensity from 0 (no vibration) to 9. Press the 'Vibration'
button to activate.

Static Correction: Use the '+' or '-' buttons to adjust static correction intensity from 0 (no shock) to 9. Press
the 'Shock' button to activate.

4. Important: Always start with the lowest effective intensity level for vibration and static correction. Observe your
dog's reaction and increase only if necessary.

7. MAINTENANCE AND CARE

Cleaning: Wipe the transmitter and receiver collars with a soft, damp cloth. Do not use harsh chemicals or abrasive
cleaners.

Water Resistance: The receiver collar is IP66 waterproof, meaning it is protected against powerful water jets and
can withstand rain or splashes. However, it is not designed for prolonged submersion. Ensure the charging port
cover is securely closed when not charging.

Battery Care: Recharge the devices regularly to maintain battery health. Avoid fully discharging the batteries
frequently. If storing for a long period, charge them to about 50% every few months.

Contact Points: Periodically check the contact points for corrosion or damage. Clean them if necessary.



Figure 7.1: Receiver Collar Water Resistance (IP66). This image demonstrates the collar's water-resistant capabilities, showing dogs
wearing the collar in rainy, snowy, and briefly submerged conditions, highlighting its suitability for various outdoor environments.

8. TROUBLESHOOTING

Problem Possible Cause Solution

Collar not activating in fence
mode.

Collar not charged.

Transmitter not on or in fence mode.

Boundary range set too small.

Interference from metal objects.

Collar not properly fitted.

Charge the receiver collar.

Ensure transmitter is ON and in fence mode.

Increase the boundary range setting.

Relocate transmitter to a clear, elevated
area.

Adjust collar for snug fit, ensure contact
points touch skin.

Inconsistent boundary or
false corrections.

Transmitter signal interference.

Transmitter not centrally located.

Environmental factors (terrain, weather).

Move transmitter away from metal objects or
other electronics.

Adjust transmitter position for a more even
signal distribution.

Test boundary in different conditions.



No response from collar in
training mode.

Collar not charged.

Transmitter not in training mode or
wrong channel selected.

Intensity level set to 0.

Charge the receiver collar.

Switch transmitter to training mode and select
correct dog channel.

Increase vibration or static correction
intensity.

Skin irritation on dog's neck.
Collar worn too long or too tight.

Allergic reaction to contact points.

Remove collar immediately. Allow skin to
heal.

Ensure collar is not worn for more than 12
hours.

Clean collar and dog's neck regularly.

Consult a veterinarian if irritation persists.

Problem Possible Cause Solution

9. SPECIFICATIONS

Feature Detail

Model B0BGT2LGM3

Material ABS

Transmitter Battery 3.7V 2000mAh Lithium Ion

Receiver Battery 3.7V 400mAh Lithium Ion

Fit Type (Dog Weight) 15-120 lbs

Collar Adjustable Length 8 - 28 inches

Intensity Levels 0-9 (Vibration, Static Correction)

Controllable Range (Fence Mode) 10-300 meters (approx. 33-984 feet) radius

Operation Modes Sound, Vibration, Static Shock

Waterproof Rating (Receiver) IP66

Product Dimensions 7.48 x 5.91 x 1.97 inches (Transmitter)

Item Weight 1.04 pounds (Total package)

10. WARRANTY AND SUPPORT

HEXIEDEN products are designed for reliability and performance. For warranty information, technical support, or any
questions regarding your product, please refer to the contact information provided at the point of purchase or visit the
official HEXIEDEN website.
Please retain your proof of purchase for warranty claims.

© 2023 HEXIEDEN. All rights reserved.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy

	HEXIEDEN B0BGT2LGM3
	HEXIEDEN 2-in-1 Wireless Dog Fence & Training Collar System User Manual
	1. Introduction
	2. Important Safety Information
	3. Package Contents
	4. Product Overview
	4.1. Transmitter Unit
	4.2. Receiver Collar

	5. Setup Guide
	5.1. Charging the Devices
	5.2. Attaching Contact Points and Fitting the Collar
	5.3. Transmitter Placement

	6. Operating Modes
	6.1. Wireless Fence Mode
	6.2. Dog Training Mode

	7. Maintenance and Care
	8. Troubleshooting
	9. Specifications
	10. Warranty and Support
	Ask a question about this manual


