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UPBRIGHT Ganiza Model No. V20 Power Supply

UpBright 27V AC/DC Adapter Instruction Manual

CowmpaTiBLE WITH GANizA V20, V25, V25S CorbLEss Stick Vacuum CLEANERS

Introduction

This manual provides essential information for the safe and effective use of your UpBright 27V AC/DC Adapter. This power supply
is designed to charge specific Ganiza cordless stick vacuum cleaner models, including V20, V25, and V25S. Please read these
instructions carefully before use and retain them for future reference.

Safety Information

To ensure safe operation and prevent damage, observe the following safety guidelines:

« Input Voltage: The adapter supports a wide input voltage range of 100-240VAC, 50/60Hz, making it suitable for global use.

« Protection Features: The adapter is equipped with built-in safety protections:

o OVP (Over Voltage Output Protection): Prevents damage from excessive output voltage.
o OCP (Over Current Output Protection): Protects against excessive output current.

o SCP (Short Circuit Output Protection): Safeguards against short circuits.

« Do not expose the adapter to water, moisture, or extreme temperatures.
« Do not attempt to disassemble or modify the adapter.
o Ensure the adapter is used with compatible devices only. Using it with incompatible devices may cause damage.

o Unplug the adapter from the power outlet when not in use or during electrical storms.

Your browser does not support the video tag.

Video: Overview of Metasources AC/DC Adapter Charger features, including safety protections and design.

Package Contents

Verify that all items are present in the package:

o UpBright 27V AC/DC Adapter

o Power Cord
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Setup Instructions

1. Identify the Adapter: Locate the UpBright 27V AC/DC Adapter. It features a standard US plug and a barrel connector
cable.

UpBright AC Adapter Power Supply Compatible with:

(Machine not Included)

ganiza

Image: The UpBright 27V AC/DC Adapter showing the main unit and its barrel connector.

2. Connect to Vacuum Cleaner: Insert the barrel connector end of the adapter cable into the charging port of your Ganiza
V20, V25, or V25S cordless stick vacuum cleaner. Ensure a secure connection.

3. Plug into Power Outlet: Insert the adapter's plug into a standard 100-240VAC wall outlet.



Image: The UpBright AC/DC Adapter plugged into a power strip, demonstrating its compact design that does not obstruct adjacent
outlets.

4. International Use: For international use, if your region requires a different plug type (e.g., AU, EU, UK), ensure you use a
suitable outlet adapter.



Come With A Suitable Outlet Adapter (Only One) to Fit

Your Country/Area For International Order
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Image: Examples of international outlet adapters (AU, EU, UK) that can be used with the UpBright power supply for compatibility in
various regions.
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Operating Instructions

Once connected, the adapter will begin charging your vacuum cleaner's battery. Refer to your vacuum cleaner's manual for
specific charging indicators (e.g., LED lights) and expected charging times.

o Ensure the vacuum cleaner is turned off during charging for optimal battery replenishment.
o Do not leave the vacuum cleaner charging unattended for extended periods.

o The adapter is designed for continuous use during charging cycles.

Maintenance

« Cleaning: Disconnect the adapter from the power outlet and the vacuum cleaner before cleaning. Use a soft, dry cloth to
wipe the adapter. Do not use liquid cleaners or abrasive materials.

« Storage: Store the adapter in a cool, dry place away from direct sunlight and moisture when not in use. Avoid tightly coiling
the cable to prevent damage.

o Cable Care: The cable is designed for durability, having undergone 10,000+ bending tests. However, avoid sharp bends or
excessive pulling to maintain its integrity.

Troubleshooting

Possible .
Problem Solution
Cause



Possible
Problem

Cause
Adapter not
properly
connected.
Vacuum .
Power outlet is
cleaner not )
) not active.
charging.
Vacuum
cleaner battery
is old or faulty.
Adapter feels
. Normal
warm during i
. operation.
charging.
Specifications

Input Voltage
Output Voltage
Output Current
Wattage

Protection Features
Dimensions

Item Weight

Compatible Devices

Warranty and Support

Solution

Ensure the barrel connector is fully inserted into the vacuum and the adapter is firmly
plugged into the wall.

Test the power outlet with another device.

Rechargeable batteries have a limited lifespan (typically 1-3 years). An old or bad battery
may not accept a charge, which is not an issue with the charger itself. Consider replacing
the vacuum's battery if it's old.

A slight warmth is normal during operation. If the adapter becomes excessively hot or emits
smoke/odor, unplug it immediately and discontinue use.

100-240VAC, 50/60Hz

27VDC

0.5A

13.5W

OVP, OCP, SCP (Over Voltage, Over Current, Short Circuit Protection)
4 x 3 x 2 inches (approximate)

2.08 ounces (approximate)

Ganiza V20, V25, V25S Cordless Stick Vacuum Cleaners

UpBright offers the following support for this product:

« Refund Policy: 30-day refund period from the date of purchase.

« Exchange Policy: 24-month exchange period for defective units.

o This product is from a small business brand. For further assistance or inquiries, please contact the seller or refer to the

product's purchase platform for support options.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question

and use this page’s manual context to help answer it.

Name

Email



you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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