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Model: ReaderPen 2 (7350085370127)
Brand: C-Pen

1. INTRODUCTION TO THE C-PEN READER PEN 2

The C-Pen Reader Pen 2 is an advanced OCR (Optical Character Recognition) scanning device designed to assist with
reading, literacy, and learning. It converts printed text into speech in real-time, making it an invaluable tool for individuals
with dyslexia, learning differences, or anyone seeking to improve their reading comprehension and vocabulary. This
manual provides detailed instructions on how to set up, operate, maintain, and troubleshoot your Reader Pen 2.
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Figure 1: The C-Pen Reader Pen 2

2. WHAT's IN THE Box

Upon unboxing your C-Pen Reader Pen 2, please ensure all the following items are present:
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e C-Pen Reader Pen 2 Device

e Carry Case

o USB Cable (for charging and data transfer)
¢ Instruction Manual (this document)

o Headphones

3. Key FEATURES

The C-Pen Reader Pen 2 is equipped with several features designed to enhance the reading and learning experience:

« Text-to-Speech: Scans and reads aloud full sentences or single words of printed text with Al-based recognition and
various accents.

« Built-in Dictionary: Defines and reads aloud the meaning of words, with an audio boost setting for improved
clarity.

o Faster Learning: Promotes multi-sensory learning by allowing users to listen while reading, making studying more
efficient.

» Multi-Language & Dialect Support: Recognizes and speaks in English, French, and Spanish, suitable for
language learners and travelers.

o Library Storage: Stores scanned text (up to 5GB, approximately 600,000 pages) and voice memos (up to 3 days
of continuous recording), transferable via USB.

« Portable Design: Compact and lightweight, ideal for use at home, school, or on the go.



Figure 2: Using the C-Pen for reading assistance

Figure 3: C-Pen with included headphones



4. SeTtup GUIDE

4.1 Initial Charge

Before first use, fully charge your C-Pen Reader Pen 2. Connect the included USB cable to the pen's charging port and
plug the other end into a USB power adapter (not included) or a computer's USB port. The battery indicator on the screen
will show charging progress. A full charge typically takes a few hours.

4.2 Power On/Off

« To Power On: Press and hold the power button (usually marked with a power symbol) until the C-Pen logo appears
on the screen.

o To Power Off: Press and hold the power button until the device prompts you to confirm shutdown, then select
'Yes'.
4.3 First Use & Language Selection

Upon first power-on, the device may guide you through an initial setup wizard to select your preferred language and other
basic settings. Follow the on-screen prompts using the navigation buttons.

Video 1: Official ReaderPen 2 User Guide (provided by Scanning Pens Inc.)
This video demonstrates the basic setup and initial functions of the C-Pen Reader Pen 2, including navigating the menu and performing a
first scan.

5. OPERATING INSTRUCTIONS

5.1 Scanning Text

To scan text, ensure the pen is in 'Reader' mode. Place the transparent scanning tip flat against the printed material.
Gently and steadily drag the pen across the line of text you wish to scan. The device will illuminate the text and read it
aloud as you scan. For best results, maintain a consistent speed and keep the pen straight.



Figure 4: Proper scanning technique

5.2 Dictionary Function

In 'Dictionary' mode, you can scan individual words to get their definitions read aloud. This is particularly useful for
expanding vocabulary and understanding unfamiliar terms. Navigate to the 'Dictionary' option from the main menu and
scan the word as described above.

5.3 Recorder & Library

The Reader Pen 2 includes a 'Recorder' function for voice memos and a 'Library' to store scanned text. You can record
audio notes directly onto the device. Scanned text is automatically saved to the internal library. To transfer stored data to
a computer, connect the pen via the USB cable and access it as a mass storage device.

5.4 Multi-Language Support

The device supports English, French, and Spanish. You can change the recognition and reading language through the
system settings menu. This allows for versatile use across different linguistic materials.

6. MaINTENANCE AND CARE

« Cleaning: Gently wipe the scanning lens and the device body with a soft, dry, lint-free cloth. Do not use liquid
cleaners or abrasive materials.

« Battery Care: To prolong battery life, avoid completely draining the battery frequently. Charge the device regularly,
even if not in constant use.

« Storage: Store the C-Pen in its provided carry case when not in use to protect it from dust and physical damage.

« Protection: The device is not shock-proof. Consider additional protective measures, such as a robust case, to
prevent damage from accidental drops.



7. TROUBLESHOOTING

If you encounter issues with your C-Pen Reader Pen 2, refer to the following common problems and solutions:

Problem

Device does not

turn on or respond.

Inaccurate
scanning or text
recognition.

Pronunciation
issues or incorrect
word reading.

Device freezes or
becomes
unresponsive.

Possible Cause

Low or depleted battery.

Improper scanning
technique, dirty lens, or
unusual font.

Language settings incorrect,
or specific word recognition
challenge.

Software glitch.

8. TECHNICAL SPECIFICATIONS

Feature

Model Number

Product Dimensions

Detail

7350085370127

Solution

Connect the device to a power source using the USB cable and allow it
to charge for at least 30 minutes before attempting to power on again.

Ensure the pen is held flat and dragged steadily across the text. Clean
the scanning lens. Try scanning different fonts or printed materials.

Verify that the correct language is selected in the device settings. For
specific words, try scanning them multiple times or using the dictionary
function.

Perform a soft reset by pressing and holding the power button for 10-
15 seconds until the device restarts. If the issue persists, ensure
firmware is up to date.

1.3"D x 5.31"W x 0.75"H (approx. 3.3 x 13.5 x 1.9 cm)

8.1 ounces (approx. 0.23 kg)

1 A battery (included)

Item Weight

Battery

Connectivity Technology USB
Scanner Type Text
Resolution 300 DPI
Optical Sensor Technology CIS

Internal Storage

5GB (for scanned text and voice memos)

9. WARRANTY AND SUPPORT



9.1 Warranty Information

Specific warranty details for the C-Pen Reader Pen 2 are typically provided with the product packaging or can be found on
the official C-Pen website. Please retain your proof of purchase for any warranty claims.

9.2 Customer Support

For further assistance, technical support, or inquiries regarding your C-Pen Reader Pen 2, please visit the official C-Pen
website or contact Scanning Pens Inc., the seller, directly through their customer service channels. Contact information is
usually available on the product packaging or their official website.

© 2024 C-Pen. All rights reserved. Information subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details

Submit question
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