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XTU J9 Wireless Video Doorbell Instruction Manual
Model: J9

INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your XTU J9 Wireless
Video Doorbell. The XTU J9 is designed to enhance your home security with its 1080p HD camera, PIR motion
detection, two-way audio, and night vision capabilities. Please read this manual thoroughly before using the product to
ensure proper function and safety.

PRODUCT OVERVIEW

Package Contents

1 x XTU J9 Video Doorbell

1 x User Guide

1 x Micro USB Cable

1 x Tool Kit (screws, wall anchors, adhesive tabs)

Key Features

100% Wireless Operation: Equipped with a built-in rechargeable battery for convenient, wire-free installation.

1080p Full HD Video: Provides clear, high-definition video footage.

166° Wide Viewing Angle: Captures a broad perspective of your doorstep.

PIR Motion Detection: Advanced passive infrared sensor detects human movement and sends real-time alerts.

Super Night Vision: Integrated infrared lights enable clear visibility up to 10 meters (33 feet) in low-light
conditions.

Two-Way Audio: Allows direct communication with visitors via the CloudEdge app.

IP66 Weatherproof: Designed to withstand various weather conditions for year-round outdoor use.

Flexible Storage Options: Supports local storage via Micro SD card (up to 128GB, not included) and cloud
storage services.

Family Sharing: Allows sharing access with up to 5 authorized users.
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Image: The XTU J9 Wireless Video Doorbell shown alongside a smartphone displaying a live feed of a delivery person,
illustrating its primary function.

SETUP GUIDE

Step 1: Charge the Doorbell Camera

Before initial use, fully charge the doorbell using the provided Micro USB cable. Connect the cable to the doorbell's
charging port and a standard USB power adapter (not included). A full charge typically takes approximately 8 hours



and can last 1 to 2 months depending on usage.

Step 2: Download the CloudEdge App

Search for 'CloudEdge' in your smartphone's app store (Google Play Store for Android or Apple App Store for iOS)
and download the application. Create an account or log in if you already have one.

Step 3: Connect to Wi-Fi

1. Open the CloudEdge app and tap 'Add Device' or the '+' icon.

2. Follow the on-screen instructions to select your device type and enter your 2.4 GHz Wi-Fi network details. Note:
The doorbell only supports 2.4 GHz Wi-Fi networks; 5 GHz networks are not supported.

3. The app will generate a QR code. Position your doorbell camera to scan this QR code from your phone screen.
You will hear a confirmation sound once connected.

Step 4: Install the Doorbell

Choose a suitable location near your front door. You can mount the doorbell using the provided screws and wall
anchors, or use the adhesive tabs for a less permanent installation. Ensure the camera has a clear view of the area
you wish to monitor.

Image: A visual representation of the four-step installation process: charging the doorbell, downloading the CloudEdge app,
scanning a QR code for Wi-Fi connection, and physically installing the doorbell.

OPERATING INSTRUCTIONS

Live View and Two-Way Audio

Open the CloudEdge app to access the live video feed from your doorbell. When a visitor presses the doorbell or
motion is detected, you will receive a notification on your smartphone. Tap the notification to view the live feed and
use the microphone icon to speak to the visitor. The app also offers pre-recorded voice messages for quick responses
and a voice changer feature for privacy.



Image: A woman using her smartphone to communicate through the XTU J9 doorbell, with speech bubbles indicating two-way
audio and voice changer options.

Motion Detection and Alerts

The integrated PIR sensor detects movement and sends instant push notifications to your phone. You can adjust the
sensitivity of the motion detection and customize specific motion zones within the app to reduce unnecessary alerts,
such as from passing traffic.



Image: A child pressing the XTU J9 doorbell, with a smartphone displaying motion detection alerts and a timeline of visitor
events.

Night Vision

The doorbell automatically switches to night vision mode in low-light conditions, utilizing its infrared lights to provide
clear black-and-white video footage up to 10 meters. This ensures continuous monitoring day and night.



Image: A smartphone display showing a split view of a scene captured by the XTU J9 doorbell, illustrating both clear daytime
and infrared night vision capabilities.

Video Recording and Storage

The XTU J9 doorbell supports two methods for video recording storage:

Micro SD Card: Insert a Micro SD card (up to 128GB, not included) into the designated slot on the doorbell for
local storage of recordings.

Cloud Storage: The device offers cloud storage options, typically including a free trial period. Recordings are
stored securely in the cloud and can be accessed via the CloudEdge app.



Image: A visual representation of the XTU J9 doorbell's two storage methods: a Micro SD card icon indicating local storage
and a cloud icon for cloud-based storage.

Family Sharing

You can share access to your doorbell's live feed and notifications with family members. The CloudEdge app allows
you to add up to 5 users, enabling multiple individuals to monitor your home security.



Image: A diagram showing the XTU J9 doorbell at the center, with connections extending to various family members using
smartphones, symbolizing the video sharing feature.

MAINTENANCE

Battery Management

The XTU J9 doorbell features a built-in rechargeable battery. Monitor the battery level through the CloudEdge app.
When the battery is low, recharge it using the Micro USB cable. Regular charging ensures continuous operation.

Weather Resistance

With an IP66 waterproof rating, the doorbell is designed to withstand dust, rain, and other environmental elements.
Ensure it is securely mounted to prevent water ingress during extreme weather conditions.



Image: The XTU J9 doorbell mounted on an exterior wall during a thunderstorm, visually representing its IP66 waterproof
capability.

TROUBLESHOOTING

Doorbell not connecting to Wi-Fi: Ensure your Wi-Fi network is 2.4 GHz. Check that the Wi-Fi signal strength
is adequate at the doorbell's installation location. Restart your router and the doorbell, then try the connection
process again.

No motion detection alerts: Verify that PIR motion detection is enabled in the CloudEdge app settings. Adjust
the sensitivity level and ensure motion zones are correctly configured.

Short battery life: Frequent motion detection events, live view access, and cold weather can reduce battery
life. Ensure the doorbell is fully charged. Consider reducing motion detection sensitivity or frequency if not
critical.

Poor video quality: Check your Wi-Fi connection strength. A weak signal can affect video streaming quality.
Ensure the camera lens is clean and free from obstructions.

Two-way audio issues: Ensure your smartphone's microphone and speaker are functioning correctly. Check
the volume settings in the app and on your phone.



SPECIFICATIONS

Model Number J9

Video Resolution 1080p Full HD

Viewing Angle 166 Degrees

Night Vision Range Up to 10 meters (33 feet)

Wireless Connectivity Wi-Fi (2.4 GHz only)

Power Source Rechargeable Battery (Lithium-polymer)

Water Resistance IP66

Dimensions (L x W x H) 5.62 x 3.8 x 14.7 cm

Storage Options Micro SD Card (up to 128GB), Cloud Storage

Compatible Devices Smartphone (Android, iOS)

WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the warranty card included in your product package or
visit the official XTU website. You may also contact XTU customer service directly for assistance with product setup,
operation, or troubleshooting.
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