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Hitachi HMR-FT19A W 19L Flatbed Microwave Oven
User Manual

Model: HMR-FT19A | Brand: Hitachi

INTRODUCTION

This manual provides essential instructions for the safe and efficient operation, maintenance, and troubleshooting of your
Hitachi HMR-FT19A W 19L Flatbed Microwave Oven. Please read this manual thoroughly before using the appliance and
keep it for future reference.
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Image: The Hitachi HMR-FT19A W 19L Flatbed Microwave Oven, showcasing its compact design and control panel.

SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, injury to
persons, or exposure to excessive microwave energy.

Do not attempt to operate this oven with the door open as this can result in harmful exposure to microwave energy.

Do not place any object between the oven front face and the door or allow soil or cleaner residue to accumulate on
sealing surfaces.

Do not operate the oven if it is damaged. It is particularly important that the oven door closes properly and that there
is no damage to the: (1) door (bent), (2) hinges and latches (broken or loosened), (3) door seals and sealing
surfaces.

The oven should not be adjusted or repaired by anyone except properly qualified service personnel.

Ensure the appliance is properly grounded.



Do not heat liquids or other foods in sealed containers since they are liable to explode.

Only use utensils that are suitable for use in microwave ovens.

SETUP

1. Unpacking

Carefully remove all packaging materials from the microwave oven and its accessories. Check for any damage during
transit. Do not discard packaging until you are satisfied with the product.

2. Placement

Place the microwave oven on a flat, stable surface that can support its weight (approximately 9 kg). Ensure there is
adequate ventilation around the unit. Do not block air vents. Maintain the following minimum clearances:

Top: 30 cm

Sides: 10 cm

Rear: 10 cm

The external dimensions of the oven are approximately 46.9 cm (width) x 34.7 cm (depth) x 29.6 cm (height). When the
door is open, the maximum depth is approximately 68.8 cm.

3. Power Connection

Plug the power cord into a standard 100 Volt AC electrical outlet. Ensure the outlet is properly grounded. Do not use
extension cords or adapters.

OPERATING INSTRUCTIONS

1. Control Panel Overview

The microwave oven features a user-friendly control panel with buttons for various functions and an LED timer display.
The flat interior design allows for easy placement and removal of dishes.



Image: Close-up of the control panel, highlighting the automatic heating options.

2. Basic Heating (Manual Power Levels)

You can manually select from four power levels for heating and defrosting:

For Heating: 600W, 500W

For Defrosting: 200W equivalent, 100W equivalent

Use the power level selection buttons to choose the desired wattage, then set the cooking time using the timer controls.



Image: The LED display showing power level options (600W, 500W, 200W, 100W) and auto program finish settings
(Weak, Medium, Strong).

3. Automatic Heating Functions (One-Touch)

The microwave oven is equipped with a humidity sensor for convenient one-touch automatic heating. Select from the
following three auto programs:

1. Reheat: For warming up pre-cooked food.

2. Defrost Reheat: For defrosting and gently warming frozen items.

3. Beverages/Milk: For heating drinks to an optimal temperature.

Press the corresponding button for the desired function. The oven will automatically determine the heating time based on
its sensor. For 'Reheat' and 'Defrost Reheat' auto programs, the oven utilizes a high-power 800W output for a short
duration (maximum 1 minute 30 seconds) for quick results.



Image: Example of reheating rice using the auto function.

Image: Example of defrosting frozen food using the auto function.

4. Adjusting Finish for Auto Programs

For the automatic heating programs, you can adjust the finish level to 'Weak', 'Medium', or 'Strong' to suit your preference.
Refer to the control panel for the specific buttons to make this adjustment.

5. LED Timer Display

The clear LED display shows the remaining cooking time, making it easy to monitor your food preparation.

MAINTENANCE

1. Cleaning the Flat Interior

The flatbed design of the oven interior (effective width 28.5 cm) makes it easy to clean. After each use, wipe the interior
with a damp cloth to remove food splatters and spills. For stubborn stains, use a mild detergent and then wipe with a
clean, damp cloth. Ensure the interior is dry before next use.



Image: The spacious and easy-to-clean flat interior of the microwave oven, highlighting its 28.5cm effective width.

2. Exterior Cleaning

Wipe the exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners or solvents that could damage the finish.

3. Door Seals

Regularly clean the door seals and adjacent parts with a damp cloth to ensure proper sealing and efficient operation.

TROUBLESHOOTING

If you encounter any issues with your microwave oven, please refer to the following common problems and solutions
before contacting customer service.

Problem Possible Cause Solution



Oven does
not start

Power cord not plugged in; Door not closed
properly; Fuse blown or circuit breaker
tripped.

Ensure power cord is securely plugged in; Close the
door firmly; Check household fuse or reset circuit
breaker.

Food not
heating
evenly

Incorrect power level or cooking time; Food
quantity too large.

Adjust power level and cooking time; Stir or rearrange
food halfway through cooking; Reduce food quantity.

Light bulb not
working

Light bulb is burnt out. Contact qualified service personnel for replacement.

Unusual
noise during
operation

Normal operation sound; Loose internal
component.

Some operational sounds are normal. If the noise is
excessive or unusual, discontinue use and contact
service.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Description

Brand Hitachi

Model Number HMR-FT19A W

Capacity 19 Liters

Exterior Dimensions (W x D x H)
46.9 cm x 34.7 cm x 29.6 cm (Max depth with handle: 38.3 cm; Max depth with
door open: 68.8 cm)

Interior Effective Dimensions (W
x D x H)

28.5 cm x 31.6 cm x 20.7 cm

Microwave Output Power Levels
800W (Max 1 min 30 sec for auto programs), 600W, 500W, 200W equivalent,
100W equivalent

Voltage 100 Volts

Weight 9 kg

Control Type Button

Special Features
Flatbed interior, Automatic heating (3 programs), Defrost function, Humidity
sensor, Inverter control

Included Accessories Instruction Manual, Warranty Card

WARRANTY AND SUPPORT

1. Warranty Information



This Hitachi HMR-FT19A W Microwave Oven comes with a 12-month manufacturer's warranty from the date of
purchase. Please retain your proof of purchase and the included warranty card for any warranty claims. The warranty
covers defects in materials and workmanship under normal use.

2. Customer Support

For technical assistance, service, or to inquire about replacement parts, please contact Hitachi customer support. Refer to
the contact information provided in your warranty card or visit the official Hitachi website for your region.
For more information, you can visit the Hitachi Brand Store on Amazon.

© 2023 Hitachi. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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