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1. INTRODUCTION

This manual provides instructions for the setup, operation, and maintenance of your MELCAM 10-inch
Digital Photo Frame. Please read this manual thoroughly before using the device to ensure proper function
and longevity.

Important Safety Information

This digital photo frame is not battery-powered. It requires continuous connection to an AC power
source using the included UL-certified power adapter.

Do not expose the device to moisture, rain, or extreme temperatures.

Do not attempt to disassemble or repair the device yourself. Contact customer support for assistance.

This digital picture frame does not support Wi-Fi connectivity. Media files must be uploaded via an SD
card or USB drive.

2. PACKAGE CONTENTS

Verify that all items listed below are included in your package:

MELCAM 10-Inch Digital Photo Frame

Power Adapter

Remote Control

Frame Stand

32GB SD Card

Instructional Manual

Warranty Card
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Image: Contents of the MELCAM Digital Photo Frame package, showing the frame, remote control, power adapter, stand,
and a 32GB SD card.

3. PRODUCT FEATURES

Display: 10-inch IPS screen with 1920x1080 resolution and 178° wide viewing angle.

Storage: Includes a 32GB SD card, supporting up to 40,000 photos. Compatible with USB drives and
SD cards.

Media Playback: Supports photo slideshows, video playback (up to 1080P 30FPS), and music
playback.

Customization: Adjustable screen brightness, various slideshow transition speeds and effects,
playback order (shuffle, sequence, repeat), and image deletion.

Convenience: Image preview function, time window function, and timer switch (12 or 24 hours).



Control: Operated via an infrared remote control with an 8-meter range and on-device buttons.

Mounting: Designed for two-way display, allowing for wall-mounting or placement on a flat surface
using the included stand.

Breakpoint Play: Resumes playing the last viewed media (photo, video, or music) when the frame is
powered on again, provided the power supply was not cut off.

Image: The frame's 178° wide viewing angle ensures clear visibility from various positions.

Image: Visual comparison highlighting the superior 1920x1080P resolution and vivid colors of the MELCAM frame.

Image: The 'Breakpoint Play' feature allows media to resume from where it left off after power cycling.

4. SETUP



4.1 Unpacking

Carefully remove all components from the packaging. Retain the packaging for future storage or transport.

4.2 Power Connection

1. Connect the power adapter to the DC IN port on the back of the digital photo frame.

2. Plug the power adapter into a standard AC electrical outlet.

4.3 Inserting Media

1. Insert the provided 32GB SD card or your own compatible SD card/USB drive into the designated slot
on the side of the frame. Ensure the card is inserted correctly.

2. The frame will automatically detect the media and prompt you to select a display mode.

4.4 Positioning the Frame

The frame can be positioned in two ways:

Desktop Placement: Attach the included stand to the back of the frame for stable placement on any flat
surface.

Wall Mounting: Use the wall-mount holes on the back of the frame to securely mount it on a wall
(mounting hardware not included).

Image: Illustration of the easy setup process, including inserting an SD card/USB drive and connecting power.

5. OPERATION

5.1 Power On/Off

Press the power button on the back of the frame or on the remote control to turn the device on or off.

5.2 Using the Remote Control

The remote control allows for convenient navigation and setting adjustments. Ensure the plastic tab is
removed from the battery compartment before first use.



5.3 Navigating the Menu

Use the arrow buttons on the remote or the directional pad on the back of the frame to navigate through
the main menu options. Press 'OK' or 'Enter' to select.

5.4 Photo Slideshows

1. From the main menu, select 'Photo'.

2. Use the settings menu to adjust transition speed, effects, and playback order (shuffle, sequence,
repeat).

Image: Examples of photo slideshow transition effects.

5.5 Video and Music Playback

Select 'Video' or 'Music' from the main menu to browse and play your media files. The frame supports video
up to 1080P at 30 frames per second.

5.6 Image Preview and Deletion

1. The 'Image Preview' function allows you to view thumbnails of your photos to quickly locate specific
images.

2. To delete an image, navigate to the desired image, access the options menu, and select 'Delete'.

Image: The image preview function displays multiple photo thumbnails for easy selection.

5.7 Timer Switch

Set the timer switch in the settings menu to automatically turn the frame on or off at specified times (12-
hour or 24-hour format).



6. MAINTENANCE

Cleaning the Screen: Use a soft, dry, lint-free cloth to gently wipe the screen. For stubborn smudges,
slightly dampen the cloth with water or a screen-safe cleaning solution. Do not spray liquid directly onto
the screen.

General Care: Keep the frame away from direct sunlight, heat sources, and areas with high humidity.
Avoid dropping the device or exposing it to strong impacts.

7. TROUBLESHOOTING

Frame does not power on: Ensure the power adapter is securely connected to both the frame and a
working electrical outlet.

"Not Support" message displayed: This typically indicates an unsupported media file format or
resolution. Refer to the specifications section for supported formats. For videos, ensure the resolution is
1080P or lower and the frame rate is 30FPS or lower.

Video/Audio Choppy: If playing videos with resolution higher than 1080p or frame rate higher than
30fps, the video and audio may not synchronize. Convert videos to 1080p and 30fps for optimal
performance.

SD card media not resuming playback: While USB drives may resume video playback after power
cycling, some SD cards might revert to the home screen. Check your frame's settings for specific media
resume options, or consider using a USB drive for continuous video playback.

Remote control not working: Ensure the plastic tab has been removed from the battery compartment.
Check if the remote's battery needs replacement. Ensure there are no obstructions between the remote
and the frame's infrared receiver.

8. SPECIFICATIONS



Feature Specification

Brand MELCAM

Model Number P100-B-32

Screen Size 10 Inches

Resolution 1920x1080p

Aspect Ratio 16:10

Viewing Angle 178° IPS

Memory Storage 32 GB (SD card included)

Connectivity Technology Infrared (for remote)

Power Source Corded Electric (Input: 5V/2A)

Control Method Remote, Buttons

Frame Material Plastic

Supported Image Formats JPEG, BMP, PNG

Supported Audio Formats MP3, WMA, OGG, FLAC, APE, AMR, WAV, AAC

Supported Video Formats MKV, AVI, MP4, MOV, FLV, MPG, VOB, 3GP, M4V (Max 1080P 30FPS)

Dimensions (L x W) 10"L x 7"W

9. WARRANTY AND SUPPORT

Your MELCAM Digital Photo Frame comes with a warranty. Please refer to the included Warranty Card for
details regarding coverage and terms.

For technical assistance, troubleshooting, or any product-related inquiries, please contact MELCAM
customer support. Our team is available 24 hours a day to provide professional assistance.

Contact information can be found on the Warranty Card or the official MELCAM website.
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