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SEPTYWARM Electric Heating Pad DWSHP-001 User Manual

Model: DWSHP-001 | Brand: SEPTYWARM

INTRODUCTION

This manual provides comprehensive instructions for the safe and effective use of your SEPTYWARM Electric Heating
Pad, model DWSHP-001. Please read all instructions carefully before use and retain this manual for future reference.
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Image: The SEPTYWARM Electric Heating Pad, showing the soft blue pad and its attached digital controller.

IMPORTANT SAFETY INFORMATION

To reduce the risk of burns, electric shock, fire, and injury, this product must be used in accordance with the following
instructions:

+ Do not submerge the heating pad in water.

o Keep out of reach of children. Do not allow children to use this product without adult supervision.

o Always unplug the heating pad when not in use.

o Use only on dry surfaces. Avoid use near water or in a damp environment.

« If the product malfunctions, stop using it immediately and contact the manufacturer for assistance.

o Do not use while sleeping.

« Do not use on infants, invalids, or persons insensitive to heat.

« Never use pins or other metallic objects with this appliance.

o Do not sit on, crush, or fold the heating pad during use.



ProbpucT FEATURES

Material: Ultra-soft microplush fabric for comfort.

Heat Settings: 6 adjustable heat levels for personalized therapy.

Timer Function: 4 timer levels with a 2-hour automatic shut-off feature for safety.

Controller: Large digital backlit display controller for easy operation.

Versatile Use: Suitable for back, neck, shoulder, abdomen, and waist areas.

o Moist/Dry Heat: Supports both moist and dry heat therapy.

« Easy Maintenance: Machine washable fabric with a removable control panel.

LED Multi-Function®
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Image: Close-up of the LED multi-function controller, highlighting 6 heating levels, 4 timer settings, 2-hour auto-off, one-key wake, and
backlight design.



Perfect fit for all parts of the body

Immediate relief of pain and cramps

Shoulders A
Pain

Image: Demonstrates the heating pad's versatility for immediate relief of pain and cramps in the back, abdomen, shoulders, and neck.

SEeETUP INSTRUCTIONS

1. Unpack: Carefully remove the heating pad and controller from its packaging.
2. Inspect: Check the heating pad and power cord for any signs of damage. Do not use if damaged.

3. Connect Controller: Ensure the controller cable is securely plugged into the heating pad connector. The connector
is designed for a snug fit.

4. Placement: Position the heating pad on the desired body area. Ensure it lies flat and is not folded or bunched up.

5. Power Connection: Plug the power cord into a standard 120V AC electrical outlet.



Image: A close-up view illustrating how to securely connect the detachable controller to the heating pad.

OPERATING INSTRUCTIONS

Power On/Off

o Press the power button () on the controller to turn the heating pad on. The display will illuminate.

o Press the power button again to turn the heating pad off.

Adjusting Heat Settings

o With the heating pad on, press the "TEMP" button () to cycle through the 6 heat levels.
o The current heat level will be displayed on the controller.

o Refer to the table below for approximate temperature ranges:

Heat Level Approximate Temperature
1 104°F (40°C)
2 113°F (45°C)
3 122°F (50°C)
4 131°F (55°C)
5 140°F (60°C)
6 149°F (65°C)

Setting the Timer

o Press the "TIME" button () to select a desired operating time.
o The available timer settings are 30, 60, 90, and 120 minutes.
o The heating pad will automatically shut off once the selected time has elapsed.

o The default auto-off setting is 2 hours (120 minutes) if no specific timer is selected.
Moist Heat Application

o For moist heat therapy, lightly spray one side of the heating pad fabric with a fine mist of water using a spray bottle.
Do not saturate the pad.

o Ensure the pad is not dripping wet before use.

o Apply the moistened side to the desired area.



Dry & Moist
Heat Options

Spray a fine mist on one
side of the dry heating pad

Image: A person demonstrating how to spray a fine mist of water onto the heating pad for moist heat therapy.

CARE AND MAINTENANCE

Cleaning Instructions
1. Disconnect: Always unplug the heating pad from the electrical outlet and detach the controller from the pad before
cleaning.
2. Machine Wash: The fabric heating pad is machine washable. Wash on a gentle cycle with cold water.

3. Drying: Tumble dry on low heat or line dry. Ensure the pad is completely dry before reattaching the controller and
plugging it in.
4. Do Not Dry Clean: Do not dry clean the heating pad, as cleaning solvents may damage the insulation.

5. Do Not Iron: Do not iron the heating pad.
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Easy to Clean
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Machine Removable Do Not
Washable Control Panel Dry Clean

Image: Visual guide indicating the heating pad is machine washable, has a removable control panel, and should not be dry cleaned.

TROUBLESHOOTING

If your heating pad is not functioning as expected, please refer to the following common issues and solutions:
o No Power/Not Heating:

o Ensure the power cord is securely plugged into a working electrical outlet.
o Verify that the controller is firmly connected to the heating pad.
o Press the power button on the controller to turn it on.

o Check if the auto-off timer has expired.
o Pad Not Getting Warm Enough:

o Increase the heat setting using the "TEMP" button.

o Ensure the pad is not covered by thick blankets or clothing that might impede heat transfer.



o Controller Display Not Working:

o Unplug the unit from the wall, wait a few minutes, then plug it back in.

o Ensure the controller connection to the pad is secure.

If the problem persists after trying these steps, please contact SEPTYWARM customer support for further assistance.

SPECIFICATIONS

Feature Detail
Model Number DWSHP-001
Brand SEPTYWARM
Dimensions (Current Variant) 12" x 24"
Material Microplush
Heat Settings 6 Levels
Timer Settings 30, 60, 90, 120 minutes (with 2-hour auto-off)
Power Source AC 120V (Standard Household Outlet)
Care Instructions Machine Washable (removable controller)
Item Weight 0.55 Kilograms (1.21 Pounds)

WARRANTY AND CUSTOMER SUPPORT

For warranty information or customer support inquiries, please refer to the product packaging or contact SEPTYWARM
directly through their official website or the retailer where the product was purchased.

© 2025 SEPTYWARM. All rights reserved.
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