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INTRODUCTION

Thank you for choosing the akimart 10.5 Inch Smart WiFi Digital Photo Frame. This manual provides essential information
for setting up, operating, and maintaining your new digital photo frame. With its 1920x1280 FHD IPS LCD touch screen,
64GB internal storage, and Frameo App integration, you can easily share and display your cherished memories.

Setup GuIDE

1. Unboxing and Initial Power On

Carefully remove all components from the packaging. Ensure you have the digital photo frame, power adapter, and user
manual. Connect the power adapter to the frame and plug it into a power outlet. The frame will automatically power on.
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Image: The akimart 10.5 inch WiFi Photo Frame, its box, power adapter, and user manual.

2. Connecting to Wi-Fi

Upon first power-on, the frame will guide you through the initial setup process. Select your preferred language and
connect to a stable 2.4GHz, 5GHz, or WiFi6 network. A strong Wi-Fi connection is essential for sharing photos and videos
via the Frameo App.
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Image: Key features of the akimart digital photo frame, highlighting Wi-Fi, Frameo App, touch screen, and 64GB storage.

3. Frameo App Installation and Pairing

Download the "Frameo" app from the Google Play Store or Apple App Store on your smartphone or tablet. Once installed,
create an account and follow the in-app instructions to pair your device with the digital photo frame using the unique code
displayed on the frame's screen.




Image: A smartphone screen displaying the Frameo app available for download on app stores.
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Image: The Frameo app's initial profile setup screen on a smartphone.

Image: Pairing process for the digital photo frame and Frameo app, showing the unique code.

OPERATING INSTRUCTIONS

1. Sending Photos and Videos

Use the Frameo App to select photos or short videos (max 15 seconds) from your gallery. You can select one or multiple
recipients (frames), add a caption, and then send them instantly to your akimart digital photo frame. The frame supports
JPG/JPEG/BMP/PNG picture formats and MP4 video format.
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Image: Interaction with the digital photo frame's touch screen and the Frameo app for photo and video management.
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Image: Step-by-step guide on sending photos via the Frameo app.

2. Auto-Rotate Function



The akimart WiFi digital picture frame features an auto-rotate function that automatically adjusts the orientation of your
photos and videos to display correctly, whether the frame is placed horizontally or vertically.
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Image: Demonstration of the auto-rotate function on the digital photo frame.
3. Impressive Functions and Settings
The frame offers various customizable settings for an enhanced viewing experience:

« Energy-saving motion sensor: Automatically turns the frame on/off based on movement detection.
« Display options: Show caption, weather, and clock.

« Custom settings: Adjust play order, image zooming, hide/publish images, adjustable brightness, and sleep mode.
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Image: Overview of the digital photo frame's impressive features, including touch screen, auto-rotation, and weather display.
You can manage these settings directly on the device's intuitive touch screen or through the Frameo App.

MAINTENANCE

1. Cleaning the Screen

To clean the IPS LCD touch screen, gently wipe it with a soft, lint-free cloth. For stubborn smudges, slightly dampen the
cloth with water or a screen-safe cleaning solution. Avoid using harsh chemicals or abrasive materials.

2. Storage Management

The frame has a built-in 64GB memory. You can extend storage by using an SD card or USB drive. To import pictures or
videos from external storage, connect the SD card or USB drive to the frame and navigate to the import option in the
settings.
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Image: The digital photo frame highlighting its 64GB internal storage and options for expansion via SD card and USB drive.

TROUBLESHOOTING

Problem

Frame not
powering on

Cannot
connect to Wi-
Fi

Photos/Videos
not appearing

Screen
unresponsive

Possible Cause

Power adapter not
connected or faulty outlet.

Incorrect Wi-Fi password,
out of range, or unsupported
network type.

Incorrect frame code, app
not connected, or
unsupported file format.

Temporary software glitch.

Solution

Ensure the power adapter is securely connected to the frame and a
working power outlet. Try a different outlet.

Double-check the Wi-Fi password. Move the frame closer to the
router. Ensure your network is 2.4GHz, 5GHz, or WiFi6. Restart your
router.

Verify the frame code in the Frameo App. Ensure the app is
connected to the frame. Check if the file format is
JPG/JPEG/BMP/PNG for images or MP4 for videos.

Restart the frame by unplugging and re-plugging the power adapter.



SPECIFICATIONS

o Model: ZN-DP1101

o Screen Size: 10.5 Inches

o Resolution: 1920x1280 FHD IPS LCD

« Internal Storage: 64GB

o Supported External Storage: SD Card, USB Drive
o Supported Picture Formats: JPG/JPEG/BMP/PNG
o Supported Video Formats: MP4 (Max. 15s)

o Wi-Fi Connectivity: 2.4GHz/5GHz/WiFi6 networks
¢ Product Dimensions: 21.65 x 15.75 x 0.99 inches
o ltem Weight: 1.57 pounds

 Manufacturer: akimart

WARRANTY INFORMATION

For detailed warranty information, please refer to the warranty card included in your product packaging or visit the official
akimart website. Protection plans are also available for extended coverage.

o 2-Year Protection Plan: Available for purchase.

o 3-Year Protection Plan: Available for purchase.

SUPPORT

Should you encounter any issues or have questions regarding your akimart Digital Photo Frame, please contact our
customer support team. Our diligent and knowledgeable engineering teams are available to provide excellent pre-sales
and after-sales support and services.

Visit the akimart Store on Amazon for more information and resources.

© 2025 akimart. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question
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Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Answered questions about this manual

My akimart ZN-DP1002F frame got zapped due to electrical issues; can | transfer pictures saved on this
frame to a new akimart frame?

If your akimart ZN-DP1002F frame is completely dead and will not power on even after trying a different outlet,
recovering photos directly from the internal 64GB storage is difficult because the device must be...

Read full answer


http://127.0.0.1/qa/9900031627/my-akimart-zn-dp1002f-frame-got-zapped-due-to-electrical-issues-can-i-transfer-pictures-saved-on-this-frame-to-a-new-akimart-frame
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