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USER INSTRUCTION MANUAL

INTRODUCTION

Thank you for choosing the NPET WF210 Automatic Cat Water Fountain. This stainless steel fountain is designed to
provide your pet with fresh, clean, and circulating water, encouraging healthy hydration habits. Its 1.5-liter capacity, quiet
operation, and easy-to-clean design make it an ideal choice for pet owners. Please read this manual carefully before use
to ensure proper setup, operation, and maintenance.

IMPORTANT SAFETY INSTRUCTIONS

Read all instructions before operating the fountain.

Do not immerse the electrical adapter or pump in water.

Always unplug the fountain when not in use, before assembling or disassembling parts, and before cleaning.

Do not allow pets to chew on the power cord. If the cord is damaged, discontinue use immediately.

Use only original NPET replacement parts and accessories.

This product is for indoor use only.

Keep the fountain away from direct sunlight and heat sources.

Ensure the fountain is placed on a level, stable surface.

Regularly inspect the fountain for any damage or wear.

PACKAGE CONTENTS

Please check to ensure all items are included in your package:

Stainless Steel Fountain Body (1)

Water Pump (1)

Filter Tray (1)

Filter (1)

Faucet Kit (1)
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Cleaning Brush (1)

Power Adapter (1)

User Manual (1)

Image: All components included in the NPET WF210 package.

SETUP INSTRUCTIONS

Follow these steps for the initial setup of your NPET WF210 fountain:

1. Clean Components: Wash all parts of the fountain (stainless steel body, filter tray, faucet kit) with soap and water before first
use. Rinse thoroughly. The stainless steel bowl and lid are dishwasher safe.

2. Assemble Pump: Disassemble the pump and clean its components. Reassemble the pump.

3. Place Pump: Place the cleaned water pump into the designated area at the bottom of the stainless steel fountain body. Ensure
the power cord is routed through the groove.



4. Install Filter: Rinse the filter under running water for 30 seconds to remove any loose carbon dust. Place the filter into the filter
tray.

5. Place Filter Tray: Place the filter tray with the installed filter onto the fountain body, aligning it properly.

6. Install Faucet Kit: Insert the faucet kit into the opening on the filter tray.

7. Fill with Water: Fill the fountain with water up to the MAX level indicated on the water level window. Do not overfill.

8. Connect Power: Connect the power adapter to the fountain's power cord and then plug it into a wall outlet. The fountain will
start operating.

Image: Exploded view of fountain components for assembly.

OPERATING INSTRUCTIONS

The NPET WF210 fountain is designed for continuous operation, providing fresh water for your pet.

Water Level Monitoring: The fountain features a transparent water level window with MIN and MAX indicators. Regularly



check the water level and refill as needed to ensure the pump is always submerged. This prevents the pump from running dry
and extends its lifespan.

LED Light: The fountain includes an LED light, which can help pets locate the water in low light conditions and adds a pleasant
glow.

Quiet Operation: The pump is designed for ultra-quiet operation, ensuring it does not disturb your pet or household.

Image: Visible water level window on the fountain.



Image: Fountain demonstrating ultra-quiet operation and LED light.

MAINTENANCE

Regular cleaning and maintenance are crucial for the longevity of your fountain and the health of your pet.

Daily: Check water level and refill as needed.

Weekly: Clean the fountain body, filter tray, and faucet kit. The stainless steel bowl and lid are dishwasher safe for easy
cleaning.

Monthly (or every 2-4 weeks): Replace the filter. The filter provides triple purification: ion exchange resin to soften tap water,
activated carbon to remove odors and impurities, and KDF55 filter to inhibit bacteria and remove heavy metals.

Pump Cleaning: Disassemble and clean the pump regularly (every 2-4 weeks) to prevent mineral buildup and ensure optimal
performance. Use the provided cleaning brush to clean the impeller and pump housing.



Image: Dishwasher safe components of the fountain.



Image: Triple purification filter details.



Image: Disassembled pump for cleaning.

TROUBLESHOOTING

Problem Possible Cause Solution

Fountain not
working

No power; Pump clogged; Impeller stuck.
Check power connection; Clean pump and impeller; Ensure
water level is sufficient.

Water flow is weak
Low water level; Clogged filter; Dirty
pump.

Add water; Replace filter; Clean pump.

Fountain is noisy
Low water level; Dirty pump/impeller;
Improper assembly.

Add water to MAX level; Clean pump and impeller;
Reassemble all parts correctly.

Water tastes or
smells bad

Filter needs replacement; Fountain needs
cleaning.

Replace filter; Thoroughly clean all fountain components.

SPECIFICATIONS

Feature Detail

Model Number WF210

Brand NPET

Material Stainless Steel

Capacity 1.5 Liters

Dimensions (approx.) 18.9 x 18.8 x 14.4 cm

Item Weight 800 grams

Voltage 2.3E+2 Volts (AC)

Special Features LED Light, Visible Water Level, Ultra Quiet Pump, Dishwasher Safe (bowl & lid)

WARRANTY AND SUPPORT

NPET is committed to providing quality products and excellent customer service. If you encounter any issues with your



NPET WF210 fountain, please refer to the troubleshooting section first. If the problem persists or for any other inquiries,
please contact NPET customer support.
For support, please visit the official NPET website or contact the seller directly through your purchase platform. NPET
strives to offer 24-hour service to address your concerns promptly.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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