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IMPORTANT SAFETY INSTRUCTIONS

Read all instructions carefully before using the appliance. Keep this manual for future reference. Always follow basic
safety precautions to reduce the risk of fire, electric shock, injury to persons, or exposure to excessive microwave energy.

Do not attempt to operate this oven with the door open as this can result in harmful exposure to microwave energy.

Do not place any object between the oven front face and the door or allow soil or cleaner residue to accumulate on
sealing surfaces.

Do not operate the oven if it is damaged. It is particularly important that the oven door closes properly and that there
is no damage to the: (1) Door (bent), (2) Hinges and latches (broken or loosened), (3) Door seals and sealing
surfaces.

The oven should not be adjusted or repaired by anyone except properly qualified service personnel.

Ensure the appliance is properly grounded.

PRODUCT OVERVIEW

The KENWOOD 20L Microwave Oven (Model MWM20.000BK) is designed for efficient heating, cooking, and warming of
various dishes. It features a 20-liter capacity, 700W power output, 5 power levels, and a convenient 35-minute timer.
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Front view of the KENWOOD 20L Microwave Oven, showing food being heated inside.

Detailed view of the microwave oven highlighting its features such as easy clean interior, handle, glass turntable, 5 power levels, defrost
function, and timer adjustment.

SETUP AND INSTALLATION

1. Unpacking: Carefully remove the microwave oven and all packing materials from the carton. Check for any damage
such as dents or a broken door. Do not operate the oven if it is damaged.



2. Placement: Place the oven on a flat, stable surface that can support its weight and the heaviest food likely to be
cooked in it. Ensure adequate ventilation space around the oven (at least 10cm at the back, 20cm at the top, and
5cm on the sides).

3. Power Connection: Plug the power cord into a standard grounded electrical outlet. Ensure the voltage and
frequency match the specifications of your local power supply.

4. Turntable Assembly: Place the roller ring in the center of the oven cavity. Position the glass turntable securely on
top of the roller ring. Ensure it rotates freely.

OPERATING INSTRUCTIONS

Control Panel Overview

The microwave oven features two rotary dials for easy operation:

Power Level Dial: Used to select the desired cooking power.

Timer Dial: Used to set the cooking time up to 35 minutes.

Basic Microwave Cooking

1. Place food in a microwave-safe container on the glass turntable.

2. Close the oven door securely.

3. Turn the Power Level Dial to select the desired power setting (e.g., High for full power, Medium for reheating). The
oven offers 5 power levels.

4. Turn the Timer Dial to set the desired cooking time. The oven will start automatically once the timer is set.

5. When the cooking time is complete, the oven will automatically stop and a signal will sound.

6. Carefully remove the food. Use oven mitts as the container and food may be hot.

Defrost Function

The defrost function allows for thawing food based on weight or time.

1. Place the frozen food on the glass turntable.

2. Turn the Power Level Dial to the "Defrost" setting.

3. Turn the Timer Dial to select the appropriate defrost time or weight setting. Refer to the defrost chart (if available on
the appliance) for recommended times/weights.

4. Midway through defrosting, it is recommended to turn over or separate the food for even thawing.

MAINTENANCE AND CLEANING

Regular cleaning and maintenance will ensure the longevity and optimal performance of your microwave oven.

Interior Cleaning: After each use, wipe the interior of the oven with a damp cloth to remove any food splatters. For
stubborn stains, use a mild detergent. Do not use abrasive cleaners or scouring pads.

Exterior Cleaning: Clean the exterior surface with a soft, damp cloth. Avoid using harsh chemicals.

Door and Seals: Regularly clean the door, door seals, and sealing surfaces with a soft cloth and mild soap to
ensure proper closure and prevent microwave leakage.

Turntable and Roller Ring: The glass turntable and roller ring can be removed and washed in warm soapy water
or in a dishwasher. Ensure they are completely dry before placing them back in the oven.

Odor Removal: To remove odors from the oven, combine a cup of water with the juice of one lemon in a



microwave-safe bowl. Heat on high for 5-7 minutes, then let it sit in the oven for a few minutes before wiping clean.

TROUBLESHOOTING

Problem Possible Cause Solution

Oven will not start

Door not closed properly.

Power cord not plugged in securely.

Fuse blown or circuit breaker tripped.

Ensure door is firmly closed.

Check power cord connection.

Check household fuse or reset circuit breaker.

Food not heating

Power level set too low.

Cooking time too short.

Food container not microwave-safe.

Increase power level.

Increase cooking time.

Use only microwave-safe cookware.

Turntable not
rotating

Turntable or roller ring not positioned correctly.

Food too large or heavy, obstructing rotation.

Re-position turntable and roller ring.

Ensure food does not obstruct rotation.

If the problem persists after trying these solutions, please contact qualified service personnel.

SPECIFICATIONS

Feature Detail

Brand Kenwood

Model MWM20.000BK

Capacity 20 Liters

Power Output 700 Watts

Power Levels 5

Timer Up to 35 minutes

Defrost Function Yes (Weight and Time based)

Installation Type Countertop

Product Dimensions (D x W x H) 27 x 49 x 38 cm

Item Weight 8 Kilograms

Inner Material Stainless Steel

Color BLACK

WARRANTY AND SUPPORT

This KENWOOD microwave oven comes with a standard manufacturer's warranty. Please refer to the warranty card
included with your product for specific terms and conditions, including warranty period and coverage details.
For technical support, service, or spare parts, please contact Kenwood customer service. Contact information can typically
be found on the product packaging, the official Kenwood website, or your purchase receipt.



Extended warranty options may be available from your retailer. For example, 1-Year and 2-Year Extended Warranties by
Salama Care are offered for this product.

© 2024 Kenwood. All rights reserved.
For more information, visit the official Kenwood Store on Amazon.

https://www.amazon.ae/stores/Kenwood/page/09A22D46-DB26-46AF-8853-29B38767A575
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