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BILITOK Zero Gravity Full Body Massage Chair Recliner
(Model TOK-989) User Manual

Comprehensive instructions for setup, operation, maintenance, and troubleshooting.

1. INTRODUCTION

Thank you for choosing the BILITOK Zero Gravity Full Body Massage Chair Recliner, Model TOK-989. This manual
provides essential information for the safe and effective use of your massage chair. Please read it thoroughly before
operation and retain it for future reference.

2. SAFETY INFORMATION

To ensure safe operation, always follow these basic precautions:

Read all instructions before using the massage chair.

Do not use the chair if you have any medical conditions that may be aggravated by massage. Consult a physician if
unsure.

Keep children and pets away from the chair during operation.

Ensure the power cord is not damaged and is properly connected to a grounded outlet.

Do not operate the chair in a wet or damp environment.

Unplug the chair from the power outlet when not in use or before cleaning.

Recommended for users weighing less than 300 lbs and under 6.1 feet tall for optimal Zero Gravity function.

3. PACKAGE CONTENTS & SETUP

The massage chair is delivered in two boxes. Assembly is required. Follow the included assembly instructions carefully.
Minimum Doorway Size: Ensure your doorway is at least 35 inches wide for transport.
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Figure 3.1: Minimum doorway size for chair delivery (35 inches).

The internal structure is designed for quick and simple assembly. Refer to the separate assembly instructions for detailed
steps.

4. OPERATING INSTRUCTIONS

4.1 Smart Touchscreen Control

The intuitive smart touchscreen allows for effortless control of your massage experience. Easily switch between massage
modes and adjust settings.



Figure 4.1: Smart Touchscreen for controlling massage functions.

The touchscreen provides access to various functions including auto modes, manual adjustments, heat, and airbag
controls.

4.2 Zero Gravity Function

Experience a weightless sensation by pressing the "Zero Gravity" button. The chair reclines to elevate your feet above
your heart, reducing spinal pressure and improving blood circulation.



Figure 4.2: Zero Gravity Design with Initial, Comfort, and Deep Zero Gravity positions.

The chair offers multiple Zero Gravity positions for personalized comfort.
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Video 4.1: Demonstration of the Zero Gravity recline function on the massage chair.

4.3 Full Body Massage & Rollers



The chair features 8 fixed rollers targeting the neck, back, and waist. Choose from 5 preset automatic modes for a
customized massage experience.

Figure 4.3: Location of 8 massage rollers for full body coverage.

The rollers provide a deep and soothing massage along the spine and other key areas.

4.4 Air Compression Massage



Multiple airbags located in the shoulders, arms, and legs deliver a comprehensive air compression massage, promoting
relaxation and circulation.

Figure 4.4: Full body airbags for effective fatigue relief and various massage needs.

4.5 Heat Therapy

Built-in heating functions in the waist and leg areas activate within 3 minutes, promoting blood circulation and relieving
muscle soreness.



4.6 Foot Roller Massage & Extendable Leg Rest

The foot roller massage function provides deep, soothing relief for your feet. The retractable footrest accommodates users
of different heights, extending up to 5 inches.

Figure 4.5: Foot roller massage and leg retraction feature.

4.7 Bluetooth Audio Player

Connect your device via Bluetooth to enjoy your favorite music while relaxing in the massage chair.



Figure 4.6: Integrated Bluetooth audio player for enhanced relaxation.

Your browser does not support the video tag.

Video 4.1: Overview of the massage chair's features, including Zero Gravity and Bluetooth.
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Video 4.2: Detailed demonstration of the Zero Gravity massage chair's functions and features.



5. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your massage chair.

Cleaning: Wipe clean with a damp cloth. Avoid harsh chemicals or abrasive cleaners.

Storage: Store in a cool, dry place away from direct sunlight.

Inspection: Periodically check the power cord and connections for any damage.

6. TROUBLESHOOTING

If you encounter any issues, refer to the following common troubleshooting steps:

Problem Possible Cause Solution

Chair does not
power on.

Power cord unplugged or
outlet issue.

Ensure power cord is securely plugged in. Check the power outlet
with another device.

Massage rollers are
not moving.

Mode not selected or
temporary malfunction.

Select an auto mode or manual massage. Power cycle the chair
(unplug, wait 30 seconds, plug back in).

No heat from
heating function.

Heat function not activated.
Activate the heating function via the touchscreen. Allow a few
minutes for the heat to build up.

For further assistance, please contact customer support.

7. SPECIFICATIONS

Feature Detail

Brand BILITOK

Model Name TOK-989

Color White

Product Dimensions 39.41"D x 28.8"W x 53.21"H

Item Weight 125.4 pounds

Material Faux Leather

Maximum Weight
Recommendation

300 Pounds

Special Feature
Automatic, Zero Gravity, Heat Therapy, Air Compression, Foot Roller, Bluetooth
Speaker, Touch Screen

8. WARRANTY AND SUPPORT

This product typically comes with a manufacturer's warranty. Please refer to your purchase documentation for specific
warranty terms and conditions.
For customer support, technical assistance, or warranty claims, please contact the seller or manufacturer directly.
Return Policy: 30-day easy returns (refer to seller for details).



Protection Plans: Optional 3-Year Protection Plan or Complete Protect monthly plan may be available for purchase
(check retailer for current offers).

© 2023 BILITOK. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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