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Epson TM-T88VI Direct Thermal Receipt Printer
Instruction Manual

Model: TM-T88VI

INTRODUCTION

This manual provides essential instructions for the setup, operation, and maintenance of your Epson TM-T88VI Direct
Thermal Receipt Printer. Designed for versatility, this printer supports both traditional PC-based POS systems and
modern web/tablet solutions, offering high performance and reliability for various retail and hospitality environments.

PackAGE CONTENTS

Please verify that all items listed below are included in your package:

o Epson OmniLink TM-T88VI Printer

o Thermal Roll Paper (starter roll for testing)
o Power Switch Cover

o Connector Cover

o Bottom Cover for Connector

o Roll Paper Guide

* Screws

o Setup Guide

o DAODYANG Printer Cable (bundled)

SETUP INSTRUCTIONS

1. Unpacking and Placement

Carefully remove the printer from its packaging. Place the printer on a stable, flat surface near your point-of-sale system
or computer.
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Image: Front view of the Epson TM-T88VI Direct Thermal Receipt Printer, showing the paper output slot and control panel.

. Connecting Cables

. Power Connection: The TM-T88VI uses Powered USB. Connect the Powered USB cable from your POS system or
host device to the printer. Note: This model does not include a separate power supply unit.

. Data Connection: Connect the appropriate data cable (USB or Ethernet) to the printer and your host device.

. DK Port: If connecting a cash drawer, use the DK port on the printer.




Image: Angled rear view of the Epson TM-T88VI printer, highlighting the various connectivity ports including USB, Ethernet, and DK port.

3. Loading Thermal Paper

1. Open the printer's top cover by pressing the release lever.

2. Insert the thermal paper roll with the leading edge feeding from the bottom of the roll. Ensure the paper is aligned

correctly.

3. Close the top cover firmly until it latches.



Image: Epson TM-T88VI printer with a roll of thermal paper correctly loaded and extending from the output slot.

4. Driver Installation

Install the appropriate printer drivers for your operating system (Windows, iOS, Android, Mac OS X, Linux). Drivers can
typically be downloaded from the official Epson support website. Follow the on-screen instructions for installation.

5. NFC Pairing (Optional)

For quick pairing with NFC-enabled mobile devices, tap your device to the NFC tag on the printer. This facilitates easy
connection for printing from smartphones and tablets.

OPERATION

Basic Printing

Once the printer is set up and drivers are installed, you can initiate print jobs from your POS software or application.
Ensure the printer is powered on and connected.



Server Direct Print Functionality

The TM-T88VI supports Server Direct Print, allowing it to receive and print data directly from a web server. Refer to your
software documentation for configuration details.

Beacon Support

This printer supports beacons, which assist mobile devices in identifying the nearest available printer in environments with
multiple installations. This feature enhances efficiency for mobile POS solutions.

Paper Saving Function

The printer includes a backward paper-feeding function designed to reduce paper consumption without compromising
print quality or speed. This contributes to lower running costs and less paper waste.

MAINTENANCE

Cleaning the Printer

o Turn off the printer and disconnect all cables before cleaning.

o Use a soft, lint-free cloth dampened with a mild, non-abrasive cleaner to wipe the exterior of the printer.

o Gently clean the thermal print head with an alcohol swab if print quality degrades. Allow it to dry completely before
use.

Paper Roll Replacement

Replace the thermal paper roll when the "Paper End" indicator illuminates or when printouts become faint. Follow the

paper loading instructions in the Setup section.

Auto Cutter Longevity

The integrated auto cutter is designed for high durability, with a life expectancy of 3,000,000 cuts. Regular cleaning helps
maintain its performance.

TROUBLESHOOTING

Common Issues and Solutions

» Printer Not Responding: Ensure the printer is powered on and all cables (USB, Ethernet) are securely connected.
Check driver installation.

« No Print Output: Verify that thermal paper is loaded correctly and that the roll is not empty. Check for any paper jams.

o Faint or Incomplete Prints: The thermal print head may be dirty or the thermal paper roll might be nearing its end.
Clean the print head or replace the paper.

« Connectivity Issues: For Ethernet connections, check network cables and IP settings. For USB, ensure the correct
port is selected and drivers are installed.

o Paper Jam: Turn off the printer, open the cover, and carefully remove any jammed paper. Ensure no small pieces
remain.

If you encounter persistent issues, refer to the detailed troubleshooting section in the full user manual available on the
Epson support website or contact Epson customer support.

TECHNICAL SPECIFICATIONS



Feature

Printing Method

Print Emulation

Maximum Mono Print Speed

Maximum Print Resolution

Effective Printing Width

Connectivity Technology

Interfaces

OS Support

Cutter Type

Cutter Life

Media Type

Product Color

Dimensions (H x W x D)

Weight (Approximate)

WARRANTY AND SUPPORT

Limited Warranty

Detail

Direct Thermal

ESC/POS

350 mm/s (13.78 in/s)

180 dpi

3 inches (76.2 mm)

Wired

USB-A, Ethernet, DK Port, NFC
Windows 8.1, iOS, Android, Mac OS X, Linux
Auto Cutter

3,000,000 cuts

Receipt (Thermal Roll Paper)
Black

58"x5.7"x7.7"

3.531b (1.6 kg)

This Epson TM-T88VI printer is covered by a limited warranty. Please refer to the warranty documentation included with
your product or visit the official Epson website for detailed terms and conditions.

Customer Support

For technical assistance, driver downloads, or further information, please visit the official Epson support website or
contact their customer service department. Ensure you have your printer model number (TM-T88VI) and serial number

ready when seeking support.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question

and use this page’s manual context to help answer it.

Name

Email



you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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