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Dogtra CUE Add-On E-Collar Instruction Manual

Model: CUE Add-On Receiver

INTRODUCTION

The Dogtra CUE Add-On E-Collar is designed to expand your existing Dogtra CUE remote training
system, allowing you to train up to three dogs simultaneously. This waterproof, rechargeable receiver
collar offers a simple yet effective way to reinforce training commands with your dog. It features three
training modes, 24 adjustable training levels, a Safety Level Lock, and a Boost Correction option, all
managed via a clear LCD screen on the separately sold transmitter.

This manual provides essential information for the proper setup, operation, and maintenance of your
Dogtra CUE Add-On E-Collar to ensure safe and effective use.
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Image: The Dogtra CUE Add-On E-Collar receiver and its packaging, indicating it is an additional receiver collar only.

Probuct COMPONENTS

Waterproof Receiver Collar (Black/Grey)

Biothane Collar Strap

o Plastic Contact Points (pre-installed or included)

Charging Cable (typically included with the main CUE system)

Note: The remote transmitter is sold separately and is required for operation.

SAFETY INFORMATION

« Read All Instructions: Before using the e-collar, read and understand all instructions in this
manual and the main CUE transmitter manual.

« Not for Aggressive Dogs: Do not use this product on aggressive dogs. Consult a professional
dog trainer for aggressive behavior.

o Skin Irritation: Prolonged wear or improper fit can cause skin irritation. Check your dog's neck
regularly for signs of redness or sores. Remove the collar for several hours daily.

o Proper Fit: The collar should fit snugly, allowing two fingers to slide under the strap. The contact
points must touch the dog's skin.



o Supervised Use: Always supervise your dog when the e-collar is in use.

o Water Safety: While the receiver is waterproof, ensure the charging port is sealed before water
exposure.

Setup GUIDE

1. Charging the Receiver

The Dogtra CUE Add-On Receiver uses a Lithium Polymer battery. It is recommended to fully charge
the receiver before first use. A full charge typically takes approximately 2 hours.

o Connect the charging cable to the charging port on the receiver.
o Plug the charger into a standard electrical outlet.

o The LED indicator on the receiver will show charging status (refer to your main CUE manual for
specific LED indications).

« Once fully charged, disconnect the charger and ensure the charging port cover is securely closed
to maintain waterproofing.

2. Fitting the Collar

Proper collar fit is crucial for consistent and effective correction, as well as for your dog's comfort and
safety. The receiver features a convertible design to fit various neck sizes and shapes.
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Image: Convertible receiver fitting options for different dog neck types.

o Position the receiver on your dog's neck, ensuring the contact points are underneath and making
direct contact with the skin.

« Adjust the Biothane strap so it is snug but not overly tight. You should be able to slide two fingers
comfortably under the strap.

o For dogs with sensitive skin, the CUE receiver comes with plastic contact points. Ensure these
are making good contact.
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Image: Close-up of the plastic contact points designed for sensitive skin.

3. Pairing and Setting Correction Levels (with Transmitter)

Since this is an add-on receiver, it must be paired with your Dogtra CUE remote transmitter (sold
separately). Refer to your main CUE transmitter manual for detailed pairing instructions. Once paired,
you can set the base and boost correction levels.
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Image: Quick setup guide for setting base and boost levels.

1. Set Base Level:

o Hold the Power button for 3 seconds on the transmitter to turn it on.
o Hold the Power button for 3 seconds on the receiver to turn it on.
o Use the +/- buttons on the transmitter to adjust the desired base correction level (1-24).

o The Base button on the transmitter will apply this selected level.
2. Set Boost Level:

o Set the correction level to zero on the transmitter.
o Hold the Boost button on the transmitter for 5 seconds until the LCD screen blinks.
o Use the +/- buttons to set the incremental correction level you want for the boost.

o Tap the Boost button to save the setting. The Boost button will now apply the boosted
continuous correction level for urgent corrections.

OPERATING THE DogTRA CUE ADD-ON E-CoOLLAR

The Dogtra CUE system offers a range of features to assist in effective dog training. The add-on



receiver responds to commands from the CUE transmitter.
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Image: Overview of Dogtra CUE system features.

Training Modes

¢ Nick Correction: A brief, momentary stimulation.

o Constant Correction: Continuous stimulation for up to 12 seconds (or until the button is
released).

o Pager Vibration: A non-stimulating vibration to get your dog's attention.

Safety Level Lock

The transmitter features a Safety Level Lock to prevent accidental changes to the correction level,
ensuring consistent and safe training.

Boost Correction

The customizable Boost Correction provides an immediate, higher level of stimulation for urgent
situations, as configured during the setup process.

Expanding to Multiple Dogs

The Dogtra CUE system is expandable up to 3 dogs. Each add-on receiver can be paired and assigned
a custom training mode and memorized training levels tailored for that specific dog.



Image: The Dogtra CUE system is designed for individual dog needs, offering tailored training settings.

Waterproof Design

The CUE Add-On Receiver is fully waterproof (IPX9K rated), making it suitable for use in various
environments, including wet conditions.
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Image: The Dogtra CUE collar is waterproof, suitable for dogs in wet environments.

MAINTENANCE

Cleaning the Receiver

o Regularly clean the receiver and contact points with a damp cloth.

o Ensure no dirt or debris accumulates around the contact points, as this can affect performance
and cause skin irritation.

« Do not use harsh chemicals or abrasive materials for cleaning.

Battery Care

o Recharge the battery when the indicator light shows low battery.
o Avoid completely draining the battery for extended periods to prolong its lifespan.

« If storing the unit for a long time, charge it periodically (e.g., every 3-4 months) to maintain battery
health.

Storage



o Store the receiver in a cool, dry place away from extreme temperatures.

o Keep out of reach of children and pets.

TROUBLESHOOTING

If you encounter issues with your Dogtra CUE Add-On E-Collar, try the following troubleshooting steps:

+ Receiver Not Turning On: Ensure the battery is fully charged. Check the power button on the

receiver.

+ No Correction/Vibration:

o

o

o

o

o Short Range:

Verify the receiver is turned on and properly paired with the transmitter.
Check that the contact points are making good contact with your dog's skin.
Increase the correction level on the transmitter.

Ensure the transmitter battery is charged.

o Ensure there are no large obstacles (buildings, dense trees) between the transmitter and

receiver.

o Check for sources of radio interference.

o Ensure both transmitter and receiver batteries are fully charged.

o Skin Irritation: Remove the collar immediately. Clean the area and allow it to heal. Ensure
proper fit and rotation of wear time when resuming use. Consider using different contact points if

available.

If these steps do not resolve the issue, please contact Dogtra customer support.

SPECIFICATIONS

Feature

ltem Weight

Item Dimensions (LxWxH)
Model Number

Batteries

Material

Color

Style

Included Components

Target Audience

Detail

6.4 ounces

1.71 x 1.91 x 2.48 inches

644622020901

1 Lithium Polymer battery required (included)
Biothane Collar Strap

Black / Grey

CUE

Waterproof Receiver Collar

Dogs, 10 Ibs and up



Waterproof Rating IPX9K

WARRANTY AND SUPPORT

Warranty Information

The Dogtra CUE Add-On E-Collar is covered by a1 Year Manufacturer Warranty. This warranty is
handled by Dogtra USA. Please retain your proof of purchase for warranty claims.

E-COLLARS

Remote training e-collars for all
dog sizes and skill levels.

Image: Official warranty notification from Dogtra USA.

Customer Support

For technical assistance, warranty claims, or any questions regarding your Dogtra CUE Add-On E-
Collar, please contact Dogtra customer support directly. Visit the official Dogtra website for contact

details and further resources.
Visit Dogtra Official Website

© 2023 Dogtra. All rights reserved.
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