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Model: Q30S

INTRODUCTION

The Phomemo Q30S Mini Label Maker is a compact, portable, and wireless label printer designed for ease of use and
versatility. This device connects via Bluetooth to your smartphone or tablet, allowing you to create and print custom labels
for various organizational needs. Its thermal printing technology ensures inkless operation, providing clear and durable
labels for home, office, or travel use.

Setup GUIDE

1. Package Contents

o Phomemo Q30S Mini Label Maker
o Type-C Charging Cable
o One roll of 12x40mm labels (pre-installed or included)

o User Manual (this document)
2. Powering the Device
The Phomemo Q30S supports two power methods: USB-C charging or AAA batteries.

« USB-C Charging: Connect the provided Type-C charging cable to the printer's charging port and a USB power
adapter (not included). The device will charge automatically.

o AAA Batteries: Open the battery compartment and insert 4 AAA batteries (not included), ensuring correct polarity.
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Image: The Phomemo Q30S label maker can be powered via its Type-C charging port or by inserting 4 AAA batteries into its dedicated
compartment.

3. App Installation and Bluetooth Connection

The Phomemo Q30S requires the "Print Master" application for operation. Do not connect via your phone's system
Bluetooth settings directly.

1. Download the App: Search for "Print Master" on the Apple App Store (for iOS) or Google Play Store (for Android)
and install it.



2. Enable Bluetooth: Ensure Bluetooth is enabled on your smartphone or tablet.

3. Connect via App: Open the "Print Master" app. The app will guide you to connect to the Q30S printer. Select
"QB0S" from the list of found devices within the app to establish the connection.
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Image: Visual guide demonstrating the three steps to connect the Phomemo Q30S to your mobile device using the Print Master app,
starting with enabling Bluetooth and then connecting within the app.

B

. Loading Labels



The Phomemo Q30S uses thermal labels. Ensure the label roll is inserted correctly for proper printing.

o Open the printer's cover.
« Insert the label roll with the printing side facing upwards, ensuring the labels feed smoothly through the output slot.

o Close the cover securely.
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Image: The Phomemo Q30S label maker with a label roll, illustrating how labels are dispensed from the device, alongside examples of
printed labels including a barcode and text labels.

OPERATING INSTRUCTIONS

1. Designing Labels with Print Master App
The Print Master app offers extensive customization options for your labels.

o Text: Enter text and choose from over 22 fonts.

o Icons & Borders: Access a library of over 300 icons and 39 borders to enhance your labels.



Barcodes & QR Codes: Generate and print barcodes and QR codes directly.

o Date & Time: Add current date or time to your labels.

Lines: Incorporate lines for separation or design elements.

o Label Size: Compatible with label widths of 6mm, 12mm, 14mm, and 15mm.
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Image: The Print Master app interface displaying various customization tools including borders, icons, fonts, and options for adding QR
codes, barcodes, and dates, alongside examples of customized labels on food containers.



2. Printing Labels

Once your design is complete in the Print Master app, simply tap the print button. The Q30S will quickly print your label.
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Image: A Phomemo Q30S label maker actively printing a label, which is then applied to a jar of almond nuts, demonstrating its use for
marking food items and dates.

3. Label Types and Features

The Phomemo Q30S is compatible with various label types and offers durable label properties.



Die-cut Labels: Pre-cut labels for consistent sizing.

Continuous Labels: Allows for custom label lengths, saving material.

Transparent & Color Labels: Supports a range of aesthetic options.

Inkless & BPA Free: Uses thermal printing, eliminating the need for ink and ensuring safety.
Waterproof & Scratch Resistant: Labels are designed to withstand moisture and minor abrasions.
Easy to Tear Off: Labels can be removed cleanly without leaving residue.

Clear Print: Produces sharp and legible text and graphics.
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Image: lllustration of the Phomemo Q30S's capability to print both die-cut labels (shown as small, individual labels for jars) and continuous
labels (shown as a long strip for custom lengths), highlighting their use in kitchen organization.
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Image: Examples of Phomemo Q30S labels applied to spice jars and food storage containers, emphasizing the inkless and BPA-free
nature of the labels for family safety.
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Image: A series of demonstrations showing the durability of Phomemo Q30S labels, including being waterproof (wiping a labeled bottle),
scratch-resistant (scissors near a label), easy to tear off (peeling a label), and providing clear print (a labeled jar of black pepper).

MAINTENANCE

1. Cleaning the Printer

To ensure optimal print quality and longevity of your Phomemo Q30S, regular cleaning is recommended.



Open the label compartment.

completely before closing the cover.

Turn off the printer and disconnect any power cables.

Gently wipe the thermal print head with a soft, lint-free cloth dampened with isopropyl! alcohol. Allow it to dry

o Clean the exterior of the printer with a dry, soft cloth.

2. Storing Labels

Store label rolls in a cool, dry place away from direct sunlight and extreme temperatures to preserve their adhesive and

print quality.

TROUBLESHOOTING

Problem

Printer does not
turn on.

Cannot connect
via Bluetooth.

Poor print quality
or blank labels.

Labels not feeding
properly.

First label prints
incorrectly (text in
one spot).

Possible Cause

Low battery or no power.

Incorrect connection
method; Bluetooth not
enabled; app issue.

Label roll inserted
incorrectly; dirty print head;
low battery.

Label jam; incorrect label
type; sensor obstruction.

Initial feed issue.

Solution

Charge the printer using the Type-C cable or replace the AAA
batteries.

Ensure Bluetooth is enabled on your device. Connect through the
"Print Master" app, not directly via system settings. Restart the app
and printer.

Ensure the label roll is inserted with the printing side facing up.
Clean the thermal print head. Charge the printer.

Open the cover and clear any jammed labels. Ensure you are using
compatible Phomemo Q30S labels. Check for any debris
obstructing the label path.

This can sometimes occur. Try printing a second label immediately
after, or gently pull the label forward slightly before the first print.

For further assistance, refer to the "Operation Guide" within the Print Master app or contact Phomemo customer support.

SPECIFICATIONS

Feature

Model Name

Connectivity Technology
Printing Technology

Maximum Media Size

Print Media

Compatible Devices

Maximum Print Resolution (B&W)

Detail

Q30S

Bluetooth

Thermal

15mm

Labels

Smartphones (iOS, Android)

203 DPI



Feature Detail

Product Dimensions 9.3x9.3x5.7cm

Item Weight 98 ¢g

Included Components Type-C Charging Cable

Batteries Included No (requires 4 AAA batteries or USB-C power)

WARRANTY AND SUPPORT

Phomemo products are designed for reliability and performance. For specific warranty details, please refer to the warranty
card included with your product or visit the official Phomemo website. For technical support, troubleshooting, or inquiries
regarding your Phomemo Q30S Mini Label Maker, please contact Phomemo customer service through the contact
information provided in the Print Master app or on the official Phomemo website.

When contacting support, please have your product model (Q30S) and purchase information ready.

© 2025 Phomemo. All rights reserved.

Related Documents - Q30S

Instruction




Phomemo D35 Wireless Bluetooth Label Maker: User Guide and Features

A comprehensive user guide for the Phomemo D35 wireless Bluetooth label maker. Learn how to
set up, use the smartphone app, and print custom labels for home and office organization with this
portable mini label printer.
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Phomemo D30 Small Label Printer Instruction Manual

Comprehensive instruction manual for the Phomemo D30 Small Label Printer, covering setup, app
download, paper installation, printer connection, printing guides (Lite and Creation modes), product
specifications, daily cleaning, and troubleshooting common issues.

Label
i

10.0aily Cleaning

11 Solutions for Common Problems.
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Phomemo D30 Small Label Printer Instruction Manual
Instruction

D30 &

& Discover the Phomemo D30 Small Label Printer user manual, providing comprehensive instructions
for setup, operation, app connectivity, paper installation, printing guides (Lite and Creation modes),
product specifications, daily cleaning, and troubleshooting common issues. Optimize your labeling
tasks with this portable thermal printer.

Phomemo Portable Thermal Printer User Guide & Operation Manual

Comprehensive user guide for Phomemo portable thermal printers, including models like M02S,
= D30, and Q30S. Learn about product features, power indicators, battery safety, app download,
Bluetooth connection, and paper replacement. Discover official Phomemo consumables.

Phomemo M200 Portable Label Maker Instruction Manual
o User guide for the Phomemo M200 portable label maker, detailing setup, specifications, parts, app

installation, printing, and troubleshooting. Includes multilingual instructions and warranty
information.
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Phomemo M200 Portable Label Printer: User Manual and Specifications

Comprehensive guide to the Phomemo M200 portable label printer, covering product specifications,
parts, installation, app connection, settings, and regulatory information. Includes multilingual
support details.
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