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ELENKER 9236D4

ELENKER All-Terrain Rollator Walker

MobeL 9236D4 InsTrRucTiIoON MANUAL
For safe and effective use of your ELENKER Rollator Walker

1. INTRODUCTION

This manual provides essential information for the assembly, operation, maintenance, and safety of your
ELENKER All-Terrain Rollator Walker. Please read these instructions thoroughly before using the device
to ensure proper function and user safety. Retain this manual for future reference.
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Image 1.1: The ELENKER All-Terrain Rollator Walker, featuring a champagne-colored frame, black padded seat, and large rubber wheels.

2. SAFETY GUIDELINES

o Always ensure the rollator is fully unfolded and locked before use.
« Verify that all adjustment mechanisms (handlebar height, seat height) are securely fastened.
o Engage the parking brakes before sitting on the seat.

+ Do not exceed the maximum weight capacity of the rollator (not specified in provided data, general
safety advice).

o Use caution when navigating inclines, declines, or uneven surfaces.
o Regularly inspect the wheels, brakes, and frame for any signs of wear or damage.

o Do not use the rollator as a wheelchair or for transporting others.

3. Probuct COMPONENTS

The ELENKER All-Terrain Rollator Walker consists of the following main components:



o Frame: Lightweight yet sturdy aluminum frame.

o Handlebars: Ergonomic grips with integrated handbrakes.

o Wheels: Four 10-inch rubber wheels designed for varied terrain.

o Padded Seat: Comfortable seat for resting.

o Backrest: Padded backrest for support when seated.

o Under-seat Basket: Storage compartment located beneath the seat.
o Cane/Umbrella Holder: Attachment point for a cane or umbrella.

o Foot Lift: Lever near rear wheels to assist in lifting the front wheels over obstacles.

4. AssemMBLY INSTRUCTIONS

Follow these steps to assemble your rollator:

1. Unfold the walker from its compact storage position.
2. Adjust the seat and handlebar height to a comfortable position using the adjustment mechanisms.
3. Ensure the brakes are released by squeezing the ergonomic handbrakes.

4. Place the walker on a flat surface and test it by gently pulling it towards you.

Image 4.1: lllustration of the height adjustment points on the rollator frame.

5. OPERATING INSTRUCTIONS

5.1 Walking with the Rollator

Use the walker to support your balance and mobility. Maintain an upright posture and keep the rollator
close to your body for optimal stability.
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Hands-free

Convenient to Go Outside

Image 5.1: An individual using the rollator for support while walking outdoors, demonstrating the hands-free design with under-seat basket and
cane holder.

5.2 Braking

o To slow down or stop: Squeeze the handbrakes gently.

o To park the walker: Push the handbrakes down completely until they lock into the parking position. Pull
up on the handbrakes to release the parking lock.




Image 5.2: Detail of the ergonomic handbrake mechanism, showing the squeeze-to-brake and push-down-to-lock functions.

5.3 Using the Seat

Before sitting, ensure the rollator is on a flat, stable surface and the parking brakes are engaged. Sit down
slowly and use the backrest for support.
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Padded Seat & Backrest

More comfortable to have a rest
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Image 5.3: An individual comfortably seated on the rollator's padded seat, utilizing the backrest for support.

5.4 Navigating Obstacles with Foot Lift

To go up curbs or small obstacles, use the foot lift located near the rear wheels. Place your foot on the
lever and gently press down to raise the front wheels, allowing for easier navigation.



The Foot Lift

Go up the curbs easily, prevent
from tipping over

Image 5.4: A user demonstrating the foot lift feature to easily maneuver the rollator over a curb.

6. ADJUSTMENTS

6.1 Handlebar Height Adjustment

The handlebars can be adjusted to suit users from 4'8" to 6'4". Loosen the adjustment knobs on the
handlebar posts, raise or lower the handlebars to the desired height (when standing, your wrists should be
level with the handgrips), and then securely tighten the knobs.

6.2 Seat Height Adjustment

The seat height is also adjustable to provide a comfortable sitting posture. Refer to the assembly section
for general adjustment guidance. Ensure the seat is locked into place after adjustment.



Fully Adjustment Frame

Walking and sitting with more comfort posture, suitable for 4'8" to 6'4"
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Image 6.1: Diagram illustrating the adjustable ranges for seat height (21"-24") and handlebar height (34"-42").

7. FOLDING AND STORAGE

To fold the walker for storage or transportation, pull up the metal frame under the seat. This action will
collapse the rollator into a more compact form.

Image 7.1: The ELENKER Rollator Walker in its folded position, ready for storage or transport.

8. MAINTENANCE AND CARE

o Cleaning: Wipe the frame and seat with a damp cloth and mild detergent. Avoid abrasive cleaners.



o Wheels: Keep the wheels free of debris. The 10-inch rubber wheels are puncture-proof and do not
require inflation.

o Brakes: Periodically check brake cables for proper tension and function. If brakes feel loose or
ineffective, consult customer support.

o Storage: Store the rollator in a dry place away from extreme temperatures.

9. TROUBLESHOOTING

« Rollator does not fold easily: Ensure the under-seat mechanism is fully accessible and not obstructed.
Apply gentle, even pressure when pulling up the frame.

+ Brakes are not engaging: Check if the brake cables are properly connected and not frayed. Adjust
brake tension if necessary (consult a professional if unsure).

o Wheels are not rolling smoothly: Inspect wheels for debris or damage. Clean the wheel axles if dirt is
present.

« Handlebars or seat feel loose after adjustment: Re-tighten all adjustment knobs and levers securely.

10. SPECIFICATIONS

Feature Detail

Model Number 9236D4

Product Dimensions 30"D x 25"W x 42"H (76.2cm D x 63.5cm W x 106.7cm H)
Item Weight 23 Pounds (10.4 kg)

Wheel Size 10-inch Rubber Wheels

Material Rubber (wheels), Aluminum (frame)

Adjustable Handlebar Height 34"-42" (86.4cm-106.7cm)

Adjustable Seat Height 21"-24" (53.3cm-61cm)

Color Champagne

11. CusTOMER SUPPORT

For any questions, concerns, or assistance with your ELENKER Rollator Walker, please contact our
customer service team. We offer 24-hour friendly email customer service.

Manufacturer: ELENKER

For support, please refer to the contact information provided with your purchase or visit the official
ELENKER website.

© 2025 ELENKER. All rights reserved.
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