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INTRODUCTION

Thank you for choosing the Besia Universal Replacement Remote. This manual provides essential information for setting up,
operating, and maintaining your new remote control. Designed as a universal replacement, this remote offers seamless control for
various Apple TV models and is also compatible with certain television brands.
Please note that this is an Infrared (IR) remote control. It does not support Bluetooth, RF, Siri voice commands, or touchpad
functions. Line-of-sight to your device is required for proper operation.
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Image: The Besia Universal Replacement Remote (left) shown alongside several original Apple TV remotes (right) that it is designed to
replace, illustrating its universal compatibility.

PRODUCT FEATURES

Universal Compatibility: Works with all Apple TV models, including Apple TV 4K, Gen 1, 2, 3, 4, and HD (A2843, A2737,
A2169, A1842, A1625, A1427, A1469, A1378, A1218).

TV Control: Power, Volume Up/Down, and Mute buttons are compatible with Samsung, LG, Westinghouse, Insignia, Vizio,
and Toshiba TVs.

No Programming Required: Ready for use immediately after battery insertion.

Infrared (IR) Operation: Reliable control via infrared signal.

COMPATIBILITY

This remote is designed for broad compatibility with Apple TV devices and select television brands. Please review the compatibility



details below:

Apple TV Compatibility:

Apple TV 4K

Apple TV HD

Apple TV Gen 1, 2, 3, 4

Supported Model Numbers: A2843, A2737, A2169, A1842, A1625, A1427, A1469, A1378, A1218

Television Compatibility (for Power, Volume, Mute buttons):

Samsung

LG

Westinghouse

Insignia

Vizio

Toshiba

Important Notes on Compatibility:

This remote is NOT compatible with Roku TVs for TV control functions.

This remote does NOT support Siri remote functions, voice control, or touchpad functions.

It is NOT compatible with Homepod Mini or Homepod. For these devices, the original remote is required.



Image: A visual representation of the remote's compatibility, displaying various TV brands (Hisense, LG, Samsung, Vizio, Sony) and
different Apple TV generations (Gen 2 3, HD, 4K) that can be controlled by this single remote.



Image: A text-based image detailing the specific Apple TV and Apple TV 4K model numbers (A1625, A1427, A1469, A1378, A1218, A1842,
A2169) that are compatible with the remote.

SETUP

Battery Installation:

1. Locate the battery compartment on the back of the remote control.

2. Slide open the battery cover.

3. Insert two (2) AAA batteries, ensuring correct polarity (+ and -) as indicated inside the compartment. (Batteries are not
included)

4. Close the battery cover securely.

Initial Use:
This remote requires no programming. Once batteries are installed, it is ready for immediate use with your Apple TV.

To begin using the remote, ensure your TV's input/source is set to your Apple TV channel.

Press the MENU button on the remote to activate your Apple TV.

OPERATING INSTRUCTIONS

Familiarize yourself with the buttons and their functions:



Image: A detailed diagram of the Besia Universal Replacement Remote, with each button clearly numbered and labeled with its specific
function, such as Power, Menu, Navigation Arrows, OK, Mute, Volume Up/Down, and various playback controls.

Remote Button Functions

Button Function Notes

Power (�) Turns the TV on and off.
Works with compatible TV brands (Samsung, LG, Westinghouse,
Insignia, Vizio, Toshiba). Does not control Apple TV power directly.

MENU
Goes to the Apple TV home
screen / Activates Apple TV.

Can also turn on Apple TV.



Navigation Arrows
(Up, Down, Left,
Right)

Navigates through menus
and content.

Standard navigation for Apple TV interface.

OK Confirms selection. Equivalent to clicking on an item.

Back (◀)
Goes back to the previous
screen.

Mute (�) Mutes/unmutes TV volume.
Works with compatible TV brands. Does not mute Apple TV audio
directly.

Vol+ / Vol-
Adjusts TV volume up or
down.

Works with compatible TV brands. Does not control Apple TV volume
directly.

CH+ / CH-
Changes channels (e.g., on
YouTube).

Functionality may vary by app.

Rewind (�) Rewinds content.

Fast Forward (�) Fast forwards content.

Play/Pause (�) Plays or pauses content.

Stop (�) Stops playback.

Button Function Notes

MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the remote. Avoid using abrasive cleaners or solvents.

Battery Replacement: Replace batteries when the remote's response becomes sluggish or stops working. Always replace
both batteries at the same time with new ones.

Storage: Store the remote in a cool, dry place away from direct sunlight and extreme temperatures.

Disposal: Dispose of old batteries according to local regulations.

TROUBLESHOOTING

Common Issues and Solutions

Problem Possible Cause Solution

Remote not
responding to Apple
TV.

Low or dead batteries; Obstruction
between remote and Apple TV; Apple
TV unresponsive.

Replace batteries. Ensure clear line-of-sight. Try unplugging
your Apple TV from power for 10 seconds, then plug it back in.

TV
Power/Volume/Mute
buttons not working.

TV brand not supported; Incorrect TV
input.

Verify your TV is one of the supported brands (Samsung, LG,
Westinghouse, Insignia, Vizio, Toshiba). Ensure your TV input
is set to the Apple TV.

No Siri, voice, or
touchpad functions.

This remote does not support these
features.

This is an IR-only remote. These functions are not available.

Remote feels
sluggish or delayed.

Weak batteries. Replace batteries with fresh AAA batteries.



SPECIFICATIONS

Product Specifications

Feature Detail

Product Dimensions 5 x 5.49 x 0.5 inches

Item Weight 1.45 ounces

ASIN B0BFC444V7

Item Model Number 6c087f8d-cb54-4c49-b9a4-b087be3de4f2

Batteries Required 2 AAA batteries (not included)

Manufacturer Young Electronics

Brand Besia

Special Feature Universal

Color Black, Grey, White

Max Number of Supported Devices 5

Compatible Devices Set Top Box (Apple TV), Television

WARRANTY AND SUPPORT

Specific warranty information for this product is not detailed within this manual. For any warranty claims, technical support, or
product inquiries, please contact the seller or manufacturer directly through your purchase platform.
Manufacturer: Young Electronics
Brand: Besia

© 2024 Besia. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

http://127.0.0.1/privacy-policy


Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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