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Model: RH2078

INTRODUCTION

Thank you for choosing the Rowenta X-Force Flex 9.60 RH2078 Cordless Stick Vacuum Cleaner. This manual
provides essential information for the safe and efficient use, maintenance, and troubleshooting of your appliance.
Please read it thoroughly before first use and keep it for future reference.
The X-Force Flex 9.60 offers powerful and consistent suction up to 100 Airwatts for maximum efficiency, combined
with an ultra-light design, weighing only 1.1 kg in handheld mode. It features Rowenta's signature technologies,
including a flexible tube for reaching under furniture without bending, a real-time Smart Control screen, and
automatic suction power adjustment based on floor type.

SAFETY INSTRUCTIONS

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, or
injury.

Ensure the power supply voltage matches the voltage indicated on the charger.

Do not use the appliance outdoors or on wet surfaces.

Do not allow children to use the vacuum cleaner. Close supervision is necessary when used near children.

Unplug the charger from the outlet when not in use and before cleaning or performing maintenance.

Do not handle the charger or appliance with wet hands.

Do not vacuum liquids, hot ashes, burning cigarettes, or sharp objects.

Keep hair, loose clothing, fingers, and all parts of the body away from openings and moving parts.

Use only manufacturer's recommended attachments.

If the appliance is not working as it should, has been dropped, damaged, left outdoors, or dropped into water,
return it to a service center.

PACKAGE CONTENTS
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Carefully unpack your Rowenta X-Force Flex 9.60 RH2078 and ensure all components are present. The package
typically includes:

Main unit (motor and dustbin)

Flexible tube/wand

Motorized brush head with LED lights

Removable 18.5V Lithium-ion battery

Charger

Accessory kit (may include crevice tool, upholstery brush, pet brush, etc.)

User manual

Image: The Rowenta X-Force Flex 9.60 RH2078 cordless stick vacuum cleaner with its various attachments and components laid
out.

SETUP

Follow these steps to assemble your vacuum cleaner:

1. Attach the Flexible Tube: Insert the flexible tube into the main unit until it clicks securely into place.

2. Connect the Brush Head: Attach the motorized brush head to the other end of the flexible tube, ensuring it
locks firmly.

3. Install the Battery: Slide the removable 18.5V Lithium-ion battery into its compartment on the main unit until it
clicks.

4. Charge the Battery: Before first use, fully charge the battery. Connect the charger to the battery or the main
unit and plug it into a power outlet. The charging indicator will show the charging status.



Image: The Rowenta X-Force Flex 9.60 RH2078 cordless stick vacuum cleaner fully assembled and ready for use.

OPERATING INSTRUCTIONS

Your Rowenta X-Force Flex 9.60 RH2078 is designed for versatile and efficient cleaning.

Power On/Off: Press the power button on the main unit to start or stop the vacuum cleaner.



Suction Modes: The vacuum features multiple suction settings. Use the Smart Control screen to select the
appropriate power level for different cleaning tasks. The automatic suction adjustment feature will optimize
power based on floor type.

Boost Trigger: For stubborn dirt or high-traffic areas, activate the boost mode for maximum suction power (up
to 100 Airwatts). Note that using boost mode will reduce battery runtime.

Flexible Tube: Utilize the flexible tube to easily reach under low furniture without needing to bend down,
enhancing comfort and accessibility.

LED Headlights: The motorized brush head is equipped with LED lights to illuminate dark areas, making
hidden dust and debris visible.

Attachments: Use the included accessory kit for specialized cleaning tasks, such as cleaning crevices,
upholstery, or pet hair.

Image: The vacuum's brush head transitioning between carpet and hard floor, illustrating the automatic suction power adjustment
feature.

Image: A detailed view of the flexible tube, highlighting its ability to bend for cleaning under furniture.



MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your vacuum cleaner.

Emptying the Dustbin: The X-Force Flex 9.60 is a bagless vacuum. Empty the dustbin after each use or
when the MAX fill line is reached. Press the release button to detach the dustbin and dispose of the contents.

Cleaning the Filter: The vacuum uses a cartridge filter. Regularly clean the filter by tapping it over a waste bin
to remove dust. For a more thorough clean, rinse the filter under cold running water. Ensure the filter is
completely dry before reinserting it into the vacuum.

Cleaning the Brush Roll: Periodically check the brush roll for tangled hair or debris. Use scissors to cut away
any tangled hair and remove it.

Battery Care: To maximize battery life, avoid fully discharging the battery frequently. Store the vacuum in a
cool, dry place.

TROUBLESHOOTING

Problem Possible Cause Solution

Vacuum does
not turn on.

Battery is not charged or
not properly installed.

Ensure the battery is fully charged and correctly inserted.

Reduced
suction power.

Dustbin is full, filter is
clogged, or brush roll is
obstructed.

Empty the dustbin, clean the filter, and remove any obstructions
from the brush roll.

Vacuum stops
during
operation.

Battery is depleted or
appliance is overheating.

Recharge the battery. If overheating, turn off the vacuum and
allow it to cool down for at least 30 minutes. Check for
blockages.

Brush roll not
spinning.

Obstruction in the brush roll
or brush head.

Turn off the vacuum and remove any hair or debris tangled
around the brush roll.

SPECIFICATIONS

Brand Rowenta

Model Number RH2078

Color Black and Red

Product Dimensions (L x W x
H)

23.4 x 24.8 x 112 cm

Item Weight 3 Kilograms

Power 100 Watts (Airwatts for suction)

Voltage 18 Volts



Number of Speeds 3

Noise Level 83 Decibels

Runtime Up to 45 minutes

Special Features Headlight, Bagless

Filter Type Cartridge

Surface Recommendation All floor types

Power Source Battery Powered

Included Components Accessory kit

Cordless Yes

Battery Type 1 Lithium-ion (included)

Image: Diagram showing the dimensions of the Rowenta X-Force Flex 9.60 RH2078, including height, width, and depth
measurements.

WARRANTY AND SUPPORT

Rowenta is committed to product durability and environmental protection. The X-Force Flex 9.60 RH2078 is
designed for 15-year reparability.

Reparability: Fast and affordable delivery of spare parts through 6200 authorized repair centers worldwide.
This commitment helps protect the environment and reduce waste.

Customer Support: For further assistance, technical support, or to locate a repair center, please visit the
official Rowenta website or contact their customer service.



Image: Logo indicating 15 years of reparability for Rowenta products, emphasizing commitment to sustainability.
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