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GWH12QC-K3DNA2G, GWH12QC-K3DNA5G, GWH12QC-K3DNB2G, GWH12QC-K3DNB4G,
GWH12QC-K3DNB6G, GWH09QB-K3DNA6D, GWH09QB-K3DNA5D

Remote Control Instruction Manual
For GREE GWH12QC-K3DNA2G, GWH12QC-K3DNA5G, GWH12QC-K3DNB2G, GWH12QC-K3DNB4G, GWH12QC-

K3DNB6G, GWH09QB-K3DNA6D, GWH09QB-K3DNA5D Room Air Conditioners

INTRODUCTION

This manual provides essential information for the setup, operation, maintenance, and troubleshooting of
your replacement remote control for compatible GREE Room Air Conditioners. Please read this manual
carefully to ensure proper use and longevity of your remote control.

SETUP

1. Battery Installation

Your remote control requires two (2) AAA batteries (not included). Follow these steps to install them:

1. Locate the battery compartment on the back of the remote control.

2. Slide the battery cover downwards or in the direction indicated by an arrow to open it.

3. Insert two AAA batteries, ensuring the positive (+) and negative (-) ends align with the markings
inside the compartment.

4. Close the battery cover by sliding it back into place until it clicks securely.
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Image: Rear view of the remote control with the battery cover removed, revealing the two AAA battery slots. This
illustrates where to insert the batteries.

2. Compatibility Check

Before use, ensure that this remote control is compatible with your specific GREE air conditioner model.
This remote is designed for models including GWH12QC-K3DNA2G, GWH12QC-K3DNA5G, GWH12QC-
K3DNB2G, GWH12QC-K3DNB4G, GWH12QC-K3DNB6G, GWH09QB-K3DNA6D, and GWH09QB-
K3DNA5D. If your model is not listed, some functions may not operate as expected or at all.

OPERATING INSTRUCTIONS

Point the remote control directly at the air conditioner's receiver when operating. Ensure there are no
obstructions between the remote and the unit.



Image: Front view of the remote control, displaying the LCD screen and all function buttons. This image helps identify the
various controls.

Button Functions:

Power (Red Button): Turns the air conditioner ON or OFF.

MODE: Cycles through operating modes (e.g., Cool, Heat, Fan, Dry, Auto).

FAN: Adjusts fan speed (e.g., Low, Medium, High, Auto).

TURBO: Activates rapid cooling or heating for a short period.

TEMP (Up/Down Arrows): Adjusts the desired temperature setting.

SWING: Controls the vertical swing of the air deflector.

SLEEP: Activates sleep mode, which adjusts temperature and fan speed for comfortable sleep.

IFEEL: Activates the 'I Feel' function, which senses the temperature at the remote's location.

CLOCK: Sets the current time on the remote's display.

TIMER ON/OFF: Sets a timer for the air conditioner to turn ON or OFF automatically.

LIGHT: Toggles the display light on the air conditioner unit.

Note: This remote control cannot change temperature units from Celsius to Fahrenheit.

MAINTENANCE

Battery Replacement:

Replace batteries when the remote's display becomes dim or the air conditioner no longer responds to
commands. Always replace both batteries simultaneously with new AAA batteries. Do not mix old and new
batteries, or different types of batteries.

Cleaning:

Wipe the remote control with a soft, dry cloth. Do not use liquid cleaners, abrasive cleaners, or chemical
solvents, as these can damage the remote's surface or internal components.

Storage:



If the remote control will not be used for an extended period, remove the batteries to prevent leakage and
potential damage to the remote.

TROUBLESHOOTING

Remote not responding:

Check if batteries are installed correctly and have sufficient charge. Replace if necessary.

Ensure there is a clear line of sight between the remote and the air conditioner's receiver.

Verify that the remote is compatible with your specific air conditioner model.

Limited functionality:

As a replacement remote, some advanced or specific functions of your original air conditioner
remote may not be supported. This is normal for universal or replacement remotes.

Refer to your air conditioner's original manual for functions not covered by this remote.

SPECIFICATIONS

Feature Detail

Brand Generic

Compatible Devices GREE Room Air Conditioners (Specific models listed in title)

Power Source 2 x AAA Batteries (not included)

Color Grey

Max Number of Supported Devices 1

Special Feature Cannot change from Celsius to Fahrenheit

ASIN B0BF94Y4TM

Manufacturer SZHKHXD

Date First Available September 14, 2022

WARRANTY AND SUPPORT

This product is a replacement remote control. Please refer to the original product listing or your seller for
specific return policies and support options. Generally, a 30-day return/replacement policy may apply from
the date of purchase. No specific manufacturer's warranty information is available for this generic
replacement item.
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