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GWC12QC-D3DNA6E/I, GWC18QD-D3DNA6E, GWC18QD-D3DNA6E/I, GWC24QE-D3DNA6E,
GWC24QE-D3DNA6E/I, LIVV24HP230V1A, LIVV36HP230V1

Generic Remote Control User Manual for Gree AC Air
Conditioners

Models: GWC12QC-D3DNA6E/I, GWC18QD-D3DNA6E, GWC18QD-D3DNA6E/I, GWC24QE-D3DNA6E,
GWC24QE-D3DNA6E/I, LIVV24HP230V1A, LIVV36HP230V1A

INTRODUCTION

This manual provides comprehensive instructions for the proper setup, operation, and basic
troubleshooting of your Generic replacement remote control for various Gree AC Air Conditioner models.
Please read this manual carefully before using the remote control to ensure optimal performance and
longevity.

PRODUCT OVERVIEW

The remote control is designed to provide convenient access to the functions of your compatible Gree air
conditioner. Familiarize yourself with the layout and buttons as shown below.

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload


Figure 1: Front view of the remote control, displaying the LCD screen and various function buttons.

Figure 2: Back view of the remote control, highlighting the battery compartment.

SETUP: BATTERY INSTALLATION

1. Locate the battery compartment on the back of the remote control.

2. Slide the battery compartment cover downwards or press the latch and lift to open.

3. Insert two (2) AAA batteries, ensuring the positive (+) and negative (-) terminals align correctly with the
markings inside the compartment.

4. Replace the battery compartment cover by sliding it back into place until it clicks securely.

Warning:



Do not mix old and new batteries.

Do not mix alkaline, standard (carbon-zinc), or rechargeable (nickel-cadmium) batteries.

Remove batteries if the remote control will not be used for an extended period to prevent leakage.

OPERATING INSTRUCTIONS

Point the remote control directly at the indoor unit of your air conditioner when operating. Ensure there are
no obstructions between the remote and the unit.

Power Button (●): Press to turn the air conditioner ON or OFF.

MODE Button: Press repeatedly to cycle through available operating modes: Auto, Cool, Dry, Fan, Heat (if
applicable to your AC unit).

FAN Button: Press to adjust the fan speed. Options typically include Auto, Low, Medium, High.

TEMP ▲ / ▼ Buttons: Use these buttons to increase or decrease the desired temperature setting.

TURBO Button: Activates or deactivates the Turbo function for rapid cooling or heating.

SWING Button: Controls the vertical louver movement for air distribution. Press to activate or adjust the
swing angle.

SLEEP Button: Activates the Sleep mode, which adjusts temperature and fan speed for comfortable sleep
and energy saving.

I FEEL Button: Activates the "I Feel" function, where the remote control's built-in sensor measures the
ambient temperature and sends the information to the indoor unit, optimizing comfort around the remote.

LIGHT Button: Turns the display light on the indoor unit ON or OFF.

CLOCK Button: Used to set the current time on the remote control's display. Refer to your AC unit's
manual for specific time setting procedures if required for advanced functions.

TIMER ON / TIMER OFF Buttons: Used to set a specific time for the air conditioner to turn ON or OFF
automatically.

Press TIMER ON to set the desired power-on time.

Press TIMER OFF to set the desired power-off time.

Use the TEMP ▲ / ▼ buttons to adjust the time.

Confirm the setting by pressing the respective Timer button again or waiting for a few seconds.

TROUBLESHOOTING

Remote not responding:

Check if the batteries are inserted correctly with the correct polarity.

Replace old batteries with new AAA batteries.

Ensure there are no obstructions between the remote control and the air conditioner's indoor unit.



Confirm the remote control is pointed directly at the air conditioner's receiver.

Display on remote is dim or blank:

Batteries may be low. Replace them with new AAA batteries.

Certain functions do not work:

This replacement remote may not support all advanced functions of your original air conditioner
remote. Refer to the "Important Notes" section.

Ensure your air conditioner model supports the specific function you are trying to use.

SPECIFICATIONS

Brand Generic

Compatible
Devices

Gree AC Air Conditioners (Models: GWC12QC-D3DNA6E/I, GWC18QD-D3DNA6E,
GWC18QD-D3DNA6E/I, GWC24QE-D3DNA6E, GWC24QE-D3DNA6E/I,
LIVV24HP230V1A, LIVV36HP230V1A)

Connectivity
Technology

Infrared (IR)

Power
Source

2 x AAA Batteries (not included)

Color Grey

IMPORTANT NOTES

This remote control is a replacement unit and may not offer all the exact functions or advanced features
found on your original equipment manufacturer (OEM) remote.

The temperature display on this remote control cannot be changed from Celsius to Fahrenheit. It
operates exclusively in Celsius.

Batteries are not included with the remote control. Please purchase two AAA batteries separately.
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