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1. IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before using your bontill Electric Heating Pad. Failure to follow these instructions may
result in fire, electric shock, or injury.

DO NOT use while sleeping.

DO NOT use on infants, children, incapacitated individuals, or persons insensitive to heat.

DO NOT use on areas of the body that are swollen, inflamed, or have open wounds.

DO NOT fold, crease, or bunch the heating pad during use. This can cause overheating.

DO NOT use pins or other metallic objects to fasten the pad.

DO NOT use with liniments, salves, or ointments, especially those containing heat-producing ingredients, as skin
burns could result.

DO NOT leave the heating pad unattended while in use.

Always disconnect the heating pad from the power outlet when not in use.

Inspect the heating pad and cord regularly for any signs of wear or damage. If damaged, discontinue use
immediately.

Ensure the heating pad is completely dry before connecting to power, especially when using moist heat therapy.

2. PRODUCT OVERVIEW

The bontill Electric Heating Pad (Model BHP1224B) is designed to provide targeted heat therapy for various body areas,
including the back, abdomen, shoulders, and neck. Its soft microplush fabric offers enhanced comfort, while the LCD
controller allows for precise temperature and timer adjustments.

Key Features:

Size: Extra-large 12 x 24 inches for broad coverage.

Material: Luxurious microplush fabric for softness and comfort.
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Heat Settings: 10 fast-heating settings ranging from 105℉ to 140℉.

Controller: Easy-to-use LCD controller with LED display for visibility in the dark.

Auto Shut-Off: 2-hour automatic shut-off for safety and energy conservation.

Heat Therapy Options: Suitable for both dry and moist heat applications.

Cord Length: 10-foot power cord for flexible use.

Care: Fully machine washable (after disconnecting controller).

3. PACKAGE CONTENTS

1 x bontill Electric Heating Pad (Model BHP1224B)

1 x LCD Controller with attached power cord

1 x User Manual

4. SETUP

1. Unpack: Carefully remove the heating pad and controller from its packaging.

2. Inspect: Check the heating pad and power cord for any visible damage. Do not use if damaged.

3. Placement: Position the heating pad on the desired area of your body or surface. Ensure it is laid flat and not folded
or bunched.

4. Connect to Power: Plug the power cord into a standard 120V AC electrical outlet.



Image: The bontill Electric Heating Pad, its controller, and product packaging. The pad is blue and measures 12x24 inches.

5. OPERATING INSTRUCTIONS

5.1 Powering On and Adjusting Heat Settings

1. Turn On: Once plugged in, press the "ON" button on the LCD controller. The display will illuminate.

2. Select Heat Level: Use the "+" and "-" buttons on the controller to cycle through the 10 available heat settings
(105℉ to 140℉). The selected level will be displayed on the LCD screen.

3. Automatic Shut-Off: The heating pad features a 2-hour automatic shut-off function for safety. After 2 hours, the unit
will power off automatically. To restart, simply press the "ON" button again.



Image: A detailed view of the white LCD controller for the bontill heating pad, displaying a heat setting of '3' and indicating 10 heating levels,
a temperature range of 104°F-140°F, and a 2-hour auto shut-off feature.

5.2 Dry Heat Therapy

For dry heat therapy, simply use the heating pad as described above. The soft microplush fabric will deliver soothing
warmth directly to the desired area.

5.3 Moist Heat Therapy

For deeper heat penetration, the heating pad can be used for moist heat therapy. Lightly dampen the fabric of the heating



pad with a spray bottle or a damp cloth. Ensure the pad is not dripping wet. Then, apply and operate as usual. Always
ensure the pad is completely dry before storing.

Image: A woman is shown using the blue bontill heating pad on her lower back/waist area while sitting, demonstrating targeted heat therapy
for muscle relaxation.

6. MAINTENANCE AND CARE

Proper care ensures the longevity and safe operation of your heating pad.

1. Disconnect: Always unplug the heating pad from the electrical outlet and disconnect the controller from the pad
before cleaning.

2. Machine Washable: The entire pad is fully machine washable. Wash on a gentle cycle with cold water.

3. Drying: Tumble dry on low heat or air dry. Ensure the pad is completely dry before reattaching the controller and
using it again.

4. Storage: Store the heating pad in a cool, dry place. Avoid folding or creasing it tightly, which can damage the



internal wiring.

Image: A woman is shown placing the blue bontill heating pad into a washing machine, with an inset image demonstrating how to detach
the controller before washing.

7. TROUBLESHOOTING

If you encounter any issues with your heating pad, please refer to the following common solutions:

Pad not heating:

Ensure the power cord is securely plugged into a working electrical outlet.

Verify the controller is properly connected to the heating pad.

Check if the "ON" button has been pressed and a heat setting is selected.

The 2-hour auto shut-off may have activated. Press "ON" to restart.

Pad feels too hot or not hot enough:



Adjust the heat setting using the "+" and "-" buttons on the controller.

Ensure the pad is not folded or bunched, which can concentrate heat in one area.

Controller display not working:

Unplug the unit from the wall, wait a few minutes, and plug it back in.

Ensure the power outlet is functional.

If the problem persists after trying these steps, please contact customer support.

8. SPECIFICATIONS

Feature Detail

Model Number BHP1224B

Dimensions 12 x 24 inches

Material Microplush

Heat Settings 10 (105℉ - 140℉)

Auto Shut-Off 2 Hours

Cord Length 10 feet

Power Source Standard 120V AC

Weight 1.23 Pounds (0.56 Kilograms)

9. OFFICIAL PRODUCT VIDEOS

Watch these official videos from bontill for additional product information and demonstrations.

YOUR Top 3 Questions ANSWERED!

Your browser does not support the video tag.
Video: This video addresses common questions about the bontill Electric Heating Pad, covering its features and benefits.

Heating Pad Video

Your browser does not support the video tag.
Video: A general overview video showcasing the bontill Electric Heating Pad in use, highlighting its design and functionality.

10. WARRANTY AND SUPPORT

For warranty information, product support, or any inquiries, please refer to the contact details provided on the product
packaging or visit the official bontill website. Keep your purchase receipt for warranty claims.

© 2023 bontill. All rights reserved.
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