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1. INTRODUCTION

Thank you for choosing the TIMMKOO Protective Case, specifically designed for your TIMMKOO QS3E and Q5
MP3 players. This case provides robust protection against daily wear and tear, ensuring the longevity and
pristine condition of your device. This manual will guide you through the features, installation, and
maintenance of your new protective case.
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This image displays the clear TPU protective case designed for TIMMKOO Q3E/Q5 MP3 players. One case is shown fitted
onto a device, while another empty case is positioned beside it, highlighting its transparent design and form factor.

2. Key FEATURES

« Enhanced Drop Protection: Features thick elastic buffers in all four corners to effectively reduce damage
from drops and impacts.

o Premium TPU Material: Made from soft and malleable TPU, ensuring easy installation and removal, while
offering a comfortable grip.

o Precise Fit: Designed with good craftsmanship to perfectly align with all buttons and holes of the Q3E/Q5
players, ensuring full accessibility.

o Transparent Design: Maintains the original aesthetic of your MP3 player while providing robust protection.



Enhanced Protection

4-corner thickened elastic buffer greatly
enhances drop & impact protection

Screen Protection

This view emphasizes the enhanced protection features of the case, specifically the thickened elastic buffers at the four
corners. These buffers are designed to absorb shock and reduce damage from drops and impacts, protecting the digital
music player.



Well Made

Strictly fit with the device buttons & holes

The image demonstrates the precise engineering of the protective case, showing how it perfectly aligns with all the buttons
and holes of the Q3E/Q5 players. This ensures full functionality and accessibility without removing the case.



Soft and Transparent TPU

Easy to install and remove, comfortable in hand

This picture illustrates the soft and malleable nature of the TPU material used for the case. lts flexibility makes it easy to
install and remove the case, while also providing a comfortable and secure grip for the user.

3. InsTALLATION GUIDE

Follow these simple steps to install the protective case on your TIMMKOO Q3E or Q5 MP3 player:
1. Clean Your Device: Before installation, ensure your MP3 player is clean and free of dust or debris. Use a
soft, lint-free cloth if necessary.

2. Align the Case: Gently align the protective case with your MP3 player, ensuring that the cutouts for
buttons, ports, and camera (if applicable) match correctly.

3. Insert One Side: Start by inserting one side of your MP3 player into the case. The flexible TPU material will
allow for easy insertion.

4. Gently Press On: Carefully press the remaining edges of the case around your MP3 player until it is fully
seated and snug. Ensure all corners are properly covered by the thickened buffers.

5. Verify Fit: Once installed, check that all buttons are accessible and functional, and that all ports are
unobstructed.



This image shows the protective case being applied to a TIMMKOO MP3 player, demonstrating the ease of installation. The

transparent design allows the original aesthetics of the device to remain visible while providing robust protection.

4. OPERATING AND USAGE

The TIMMKOO Protective Case is designed to be a seamless extension of your MP3 player. Once installed,
you can continue to use your device as normal, benefiting from enhanced protection without compromising
functionality.

o Daily Protection: The case provides a barrier against scratches, minor bumps, and accidental drops during
everyday use.

« Improved Grip: The TPU material offers a comfortable and non-slip grip, reducing the chances of
accidental drops.

o Full Accessibility: All buttons, charging ports, and headphone jacks remain fully accessible and functional
with the case on.



5. CaReE AND MAINTENANCE

To keep your TIMMKOO Protective Case in optimal condition and ensure its longevity, follow these simple

care instructions:

+ Regular Cleaning: Wipe the case periodically with a soft, damp cloth to remove dust, fingerprints, and

smudges.

« Avoid Harsh Chemicals: Do not use abrasive cleaners, solvents, or harsh chemicals, as these can

damage the TPU material or cause discoloration.

« Remove for Deep Cleaning: If a deeper clean is needed for your device or the case, gently remove the
case, clean both items separately, and then re-install.

o Storage: When not in use, store the case in a cool, dry place away from direct sunlight to prevent material

degradation.

6. TROUBLESHOOTING

Here are some common issues and their solutions:

Issue

Case does not
fit properly.

Buttons are stiff
or
unresponsive.

Case appears
discolored or
yellowed over
time.

Possible Cause

Incorrect alignment during
installation; debris caught
between case and device.

Case not fully seated;
manufacturing defect.

Natural aging of TPU
material due to UV
exposure; accumulation of
dirt/oils.

7. PRODUCT SPECIFICATIONS

Specification

Brand

Compatible Devices

Material

Color

Form Factor

Detail

TIMMKOO

Solution

Remove the case, ensure both the device and case are
clean, then re-align and re-install carefully. Verify you have
the correct case model for your Q3E/Q5 player.

Press firmly around the buttons to ensure the case is fully
seated. If the issue persists, contact customer support.

This is a common characteristic of clear TPU over
extended use. Regular cleaning can help minimize it. Store
away from direct sunlight.

TIMMKOO MP3 Player Q3E, TIMMKOO MP3 Player Q5

Thermoplastic Polyurethane (TPU)

Clear (Transparent)

Case/Cover



Specification Detail

Special Feature Anti-slip, Enhanced Corner Protection
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