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1. PRODUCT OVERVIEW

The Samsung Galaxy Watch 5 and Watch 5 Pro are advanced smartwatches designed to enhance your daily life.
The Galaxy Watch 5 is available in 44mm and 40mm sizes, featuring an aluminum case with various color finishes
such as Silver and Graphite. Wrist band options include Sapphire (44mm) and Purpose (40mm exclusive).
The Galaxy Watch 5 Pro, a larger and more robust model, comes in a 46mm size. It features a durable and lighter
titanium case, available in Grey and Phantom Black. Both models share a 1.36-inch display with a pixel resolution of
450 by 450, resulting in 330 ppi. These watches offer a digital bezel and various functions to help you manage your
health, communications, and daily activities efficiently.
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Figure 1.1: Front view of the Samsung Galaxy Watch 5 series, showcasing its sleek design and display.



2. INITIAL SETUP

This section guides you through the initial setup process for your Samsung Galaxy Watch 5 or Watch 5 Pro.

1. Setting Up Your Watch for the First Time:

Follow the on-screen prompts on your watch and paired smartphone to complete the initial setup. This typically
involves pairing via Bluetooth and configuring basic settings.

2. How to Switch on Google Speech:

Navigate to the watch settings, find the 'Google' or 'Voice Assistant' option, and enable Google Speech for voice
commands and dictation.

3. How to Create Your Double-Tap Shortcut:

In the watch settings, locate 'Advanced features' or 'Gestures' to customize the double-tap action for quick access
to a preferred app or function.

4. Installing Applications:

Open the Google Play Store on your watch or the Galaxy Wearable app on your phone to browse and install new
applications directly onto your smartwatch.

3. OPERATING YOUR WATCH

Learn how to navigate and utilize the various features of your Galaxy Watch 5 or Watch 5 Pro.

How to Sort Out Your App Drawer:

Press the Home button to access the app drawer. Tap and hold an app icon to rearrange its position or create
folders.

How to Enable and Disable the Ability to Take Phone Calls:

Access 'Call settings' within the watch's settings menu to manage call receiving capabilities. Ensure Bluetooth is
connected to your phone for call forwarding.

Deleting Your Call History:

Open the 'Phone' app on your watch, navigate to 'Recents' or 'Call History', and select options to delete individual
calls or clear the entire history.

Making Calls Over Wi-Fi:

If your carrier and phone support Wi-Fi calling, ensure it's enabled on your phone. Your watch will then use Wi-Fi
for calls when connected to a network.

How to Switch on the Always-On Display:

Go to 'Display settings' on your watch and toggle the 'Always On Display' option to keep the time visible without
raising your wrist.

NFC: Turn On/Off:

In 'Connections' settings, find 'NFC' to enable or disable it for contactless payments and other NFC functions.

How to Rearrange Applications:

From the app drawer, long-press an app icon and drag it to your desired position. You can also manage app
order via the Galaxy Wearable app on your phone.

How to Switch Off the Samsung Galaxy Watch 5 and 5 Pro:

Press and hold the Home button (bottom button) until the power menu appears, then select 'Power off'.

How to Arrange Quick Settings:

Swipe down from the top of the watch face to open the Quick Settings panel. Tap the 'Edit' icon (pencil) to



rearrange or add/remove toggles.

How to Find a Complicated Watch Face:

Long-press the watch face, then swipe left or right to browse pre-installed faces. Tap 'Add watch face' or use the
Galaxy Wearable app to explore and download more complex watch faces.

Creating and Sending Text Messages:

Open the 'Messages' app, tap 'New message', select a contact, and compose your message using voice input,
keyboard, or quick replies.

Sending Picture Messages:

Within a message conversation, tap the attachment icon to select an image from your gallery or take a new one
to send.

How to View Exercise History:

Open the 'Samsung Health' app on your watch, navigate to 'Workouts' or 'Activity records' to view your past
exercise data.

How to Change the Settings of Your Vibration:

In 'Sound and vibration' settings, adjust vibration intensity and patterns for notifications and calls.

How to Edit and Rearrange Tiles:

Swipe left from the watch face to access tiles. Long-press a tile to enter edit mode, then drag to rearrange or tap
the '-' icon to remove. Tap '+' to add new tiles.

How to Switch on Snore Detection:

This feature is typically managed through the Samsung Health app on your paired smartphone under sleep
tracking settings. Ensure your phone is near you while sleeping.

How to Change Back and Home Controls:

The physical buttons on the watch serve as Back and Home controls. Their functions can be customized in
'Advanced features' settings.

Hear Audible Notifications:

Ensure your watch's volume is up and 'Sound mode' is not set to mute. Check 'Notifications' settings to enable
sound alerts for specific apps.

How to Enable Watch and Power Saving Only Modes:

Access 'Battery' settings to enable 'Power saving mode' or 'Watch only mode' to extend battery life by limiting
features.

How to View Media Controls:

When media is playing on your phone, a media controller tile or notification will appear on your watch, allowing
you to play, pause, skip, and adjust volume.

Take a Screenshot:

Simultaneously press the Home button and the Back button (top button) briefly to capture a screenshot of your
watch screen.



Figure 3.1: Back view of the Samsung Galaxy Watch 5, showing the health sensors and charging contacts.

4. MAINTENANCE AND DATA MANAGEMENT

Proper maintenance ensures optimal performance and longevity of your device.

How to Check Storage:

Go to 'Battery and device care' or 'Storage' in your watch settings to view available and used storage space.

How to Free Up Storage Space:

Delete unnecessary apps, photos, or music files from your watch. You can manage this through the watch
settings or the Galaxy Wearable app.

How to Switch Off All Sounds:

In 'Sound and vibration' settings, select 'Mute' or adjust individual volume levels to silence all sounds.



Viewing the Serial Number Associated with Your Watch From Phone:

Open the Galaxy Wearable app on your phone, go to 'Watch settings', then 'About watch' to find the serial
number and other device information.

Backing Up Watch 5 and 5 Pro Data to the Wearables App:

Within the Galaxy Wearable app on your phone, navigate to 'Account and backup' or 'Backup and restore' to back
up your watch data.

5. TROUBLESHOOTING COMMON ISSUES

If you encounter issues with your Galaxy Watch, consider these common solutions:

Watch Not Pairing: Ensure Bluetooth is enabled on both devices, the watch is in pairing mode, and both devices
are charged. Try restarting both the watch and phone.

Battery Draining Quickly: Check for background apps, reduce screen brightness, disable Always On Display,
and limit notifications. Consider using power-saving modes.

Notifications Not Appearing: Verify notification settings on both the watch and the Galaxy Wearable app.
Ensure the watch is connected to your phone.

Screen Unresponsive: Try restarting the watch. If the issue persists, a factory reset might be necessary (note:
this will erase all data).

6. PRODUCT SPECIFICATIONS

Feature Galaxy Watch 5 Galaxy Watch 5 Pro

Sizes 44mm, 40mm 46mm

Case Material Aluminum Titanium

Display Size 1.36 inches

Display Resolution 450 x 450 pixels (330 ppi)

Bezel Type Digital Bezel

Operating System Wear OS Powered by Samsung

Connectivity Bluetooth, Wi-Fi, NFC, GPS

Note: Specific features and availability may vary by region and carrier.

7. WARRANTY INFORMATION

Samsung provides a limited warranty for its smartwatches. For detailed information regarding your product's
warranty period, coverage, and terms and conditions, please refer to the warranty card included with your purchase
or visit the official Samsung website. Keep your proof of purchase for warranty claims.

8. CUSTOMER SUPPORT

For further assistance, technical support, or service inquiries, please contact Samsung customer support through
the following channels:



Online Support: Visit the official Samsung support website for FAQs, troubleshooting guides, and software
updates.

Phone Support: Refer to your region-specific Samsung website for local contact numbers.

Service Centers: Locate authorized Samsung service centers for in-person assistance.

Always ensure you have your device model number and serial number ready when contacting support.

© 2023 Samsung. All rights reserved. This manual is for informational purposes only.
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