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INTRODUCTION

The FROG Filter Mate is a prefilled mineral dispenser stick designed to sanitize hot tub water. It works by adding fresh
minerals to your hot tub, contributing to soft, clean, and clear water. This system helps reduce the reliance on traditional

chlorine or bromine for sanitation.
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Image: The FROG Filter Mate mineral sanitizer stick, a teal-colored cylindrical device with a ribbed body and a cap, designed for hot tub
water treatment.

SETUP AND INSTALLATION

Follow these steps for proper installation of your FROG Filter Mate:

1. Prepare Hot Tub: Ensure your hot tub is filled with water according to manufacturer guidelines.

2. Install Filter Mate: Insert the FROG Filter Mate directly into the hot tub's filter cartridge. No assembly is required. The
stick is designed to fit into most standard hot tub filters.

3. Add Sanitizer: Add a low level of chlorine or bromine to the hot tub water as directed by your hot tub manufacturer or
water care professional. The FROG Filter Mate works in conjunction with these sanitizers.

4. Set Reminder Dial: The Filter Mate includes a convenient reminder dial. Set this dial to indicate when the product was
installed, helping you track its 4-month lifespan.
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Image: A visual guide showing the reminder dial on the FROG Filter Mate and its simple installation process into a hot tub filter cartridge.

OPERATING INSTRUCTIONS

Once installed, the FROG Filter Mate continuously releases sanitizing minerals into your hot tub water. This mineral
technology works to:

o Keep hot tub water soft, clean, and crystal clear.
o Kill bacteria and eliminate organic contaminants.

o Allow for a reduction in chlorine or bromine use by up to 50% compared to minimum ANSI recommended levels.
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Image: A family enjoying a hot tub, illustrating the benefit of clean and clear water maintained by the FROG Filter Mate. The image also
highlights the 4-month replacement cycle.



Conveniently fits inside a filter
cartridge

Image: Close-up of bubbling hot tub water, emphasizing the product's ability to reduce chlorine or bromine usage by up to 50%.
MAINTENANCE

The FROG Filter Mate is designed for simple, low-maintenance hot tub care. Each stick provides effective sanitization for
up to four months. After this period, the minerals will be depleted, and the stick should be replaced.

+ Replacement: Replace the FROG Filter Mate every four months, or when the reminder dial indicates it's time.

o Water Testing: Regularly test your hot tub water for pH, alkalinity, and sanitizer levels to ensure optimal water
balance. Adjust as necessary using appropriate hot tub chemicals.

« Filter Cleaning: Clean your hot tub filter regularly as recommended by your hot tub manufacturer to ensure proper
water flow and filtration.
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WHAT’S INCLUDED

1 FROG"® Filter Mate®

Image: The FROG Filter Mate stick alongside its packaging, illustrating its benefits: sanitizes water, reduces chlorine/bromine use, and
lasts for 4 months.

TROUBLESHOOTING

If you experience issues with your hot tub water quality while using the FROG Filter Mate, consider the following:

o Cloudy Water: Check your filter for cleanliness and ensure it is operating correctly. Verify pH and alkalinity levels are
within recommended ranges. Shock the hot tub water if necessary.

o Low Sanitizer Levels: Confirm the Filter Mate has not exceeded its 4-month lifespan. Ensure a low level of chlorine or
bromine is consistently maintained as a secondary sanitizer.

« Algae Growth: Ensure proper water balance and adequate sanitizer levels. Shock the hot tub water and clean the
filter thoroughly.

For persistent issues, consult your hot tub dealer or a water care professional.

SPECIFICATIONS



Brand FROG

Model Number 5001

ltem Form Stick

Product Dimensions 2x2x18inches

ltem Weight 4 ounces

Unit Count 1.0 Count

UPC 722906005377

Product Benefits Controls Algae, Maintains Clean Sanitized Water, Protects Against Skin Irritation

WARRANTY AND SUPPORT

For specific warranty information regarding your FROG Filter Mate, please refer to the product packaging or contact
FROG customer support directly. General support and product information can be found on the official FROG website or
by visiting the FROG Store on Amazon.

© 2023 FROG. All rights reserved.

ASsK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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