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USER MANUAL

1. Introduction and Overview

Thank you for choosing the boAt Bassheads 103 Wired Earphones. These in-ear earphones are
designed to provide an immersive audio experience with clear sound and deep bass. Featuring a
lightweight and adaptive design, they are comfortable for extended use. The integrated in-line
microphone and multi-function control allow for hands-free communication and easy management of
audio playback and voice assistant functions.
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Image: The boAt Bassheads 103 earphones, highlighting their immersive audio capabilities.



Image: The boAt Bassheads 103 earphones, illustrating their passive noise isolation feature.



Image: The boAt Bassheads 103 earphones, showcasing their lightweight and adaptive design.

2. What's in the Box

Please check the package contents to ensure all items are present:

boAt Bassheads 103 Wired Earphones

Additional Earbuds (various sizes)

User Manual

Warranty Card

3. Setup

Follow these steps to set up your boAt Bassheads 103 earphones:

1. Select Earbuds: Choose the earbud size that provides the most comfortable and secure fit for your
ears. A good fit is crucial for optimal sound quality and passive noise isolation.

2. Connect to Device: Insert the 3.5mm angled jack into the audio port of your smartphone, tablet,
laptop, desktop, or other compatible audio device. Ensure the connection is firm.



Image: A close-up view of the gold-plated 3.5mm angled jack for secure connection.

4. Operating Instructions

The boAt Bassheads 103 features an integrated multi-function control and an in-line microphone for
convenient operation.



Image: Diagram illustrating the integrated multi-function control and in-line microphone.

Music Playback:

Press the multi-function button once to Play/Pause music.

Call Management:

Press the multi-function button once to Answer an incoming call.

Press the multi-function button once to End an active call.

Press and hold the multi-function button to Reject an incoming call.

Voice Assistant:

Press and hold the multi-function button to activate your device's voice assistant (e.g., Google
Assistant, Siri).

5. Maintenance

Proper maintenance ensures the longevity and optimal performance of your earphones.

Cleaning: Gently wipe the earbuds and cable with a soft, dry cloth. Do not use harsh chemicals or
abrasive materials.



Storage: The Bassheads 103 feature magnetic earbuds for convenient and tangle-free storage.
When not in use, connect the earbuds magnetically to prevent tangling and damage.

Image: The boAt Bassheads 103 earphones with magnetic earbuds connected for tangle-free storage.

Water Resistance: These earphones are NOT water resistant. Avoid exposure to water, moisture,
or excessive humidity to prevent damage.

Cable Care: While the cable is designed to be tangle-free, avoid excessive pulling or bending to
prevent internal wire damage.

6. Troubleshooting

If you encounter issues with your earphones, refer to the following common solutions:

No Sound:

Ensure the 3.5mm jack is fully inserted into your device's audio port.

Check the volume level on your device.

Test the earphones with another device to rule out a device-specific issue.

Ensure the audio output setting on your device is directed to the connected earphones.

Microphone Not Working:



Ensure the 3.5mm jack is fully inserted.

Check your device's microphone input settings.

Test the microphone with another application or device.

Poor Sound Quality:

Ensure the earbuds are properly seated in your ears for a good seal.

Try different earbud sizes for a better fit.

Check the audio source quality.

7. Specifications

Brand boAt

Model Name Bassheads 103

Colour Mint Purple

Ear Placement In Ear

Form Factor In Ear

Headphones Jack 3.5 mm Jack

Control Type Voice Control

Control Method Touch, Voice

Audio Driver Type Dynamic Driver

Enclosure Material Plastic

Compatible Devices Desktops, Laptops, Tablets, Cellphones, Car Audio Systems

Cable Features Tangle Free

Water Resistance Level Not Water Resistant

Product Features Microphone Included

Item Weight 20 Grams

8. Warranty and Support

Your boAt Bassheads 103 earphones come with a 1-year warranty from the date of purchase, covering
manufacturing defects.

For product-related queries, technical support, or warranty claims, please contact boAt customer
support:

Phone: +91(022)69181920

Email: info@imaginemarketingindia.com

Please retain your purchase receipt for warranty validation.
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