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Jumper EZpad 8 Tablet PC User Manual
Model: EZpad 8

1. INTRODUCTION

This manual provides essential instructions for setting up, operating, and maintaining your Jumper EZpad 8
Tablet PC. Please read this guide thoroughly before using your device to ensure proper function and longevity.
The Jumper EZpad 8 is a versatile tablet PC running on Windows 11, designed for both productivity and
entertainment.

2. PACKAGE CONTENTS

Verify that all items are present in your package:

Jumper EZpad 8 Tablet PC

Detachable Keyboard

Power Charger

User Manual

3. PRODUCT OVERVIEW

Familiarize yourself with the physical components and ports of your EZpad 8 Tablet PC.
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Image: Jumper EZpad 8 Tablet PC showing its various ports and buttons. This image illustrates the layout of the device's
connectivity options.

Ports and Buttons:

Power Button: Used to turn the device on/off or put it to sleep.

Volume Buttons (+/-): Adjust the audio output level.

Earphone & Mic (2-in-1) Jack: Connect headphones or an external microphone.

Micro HDMI Port: Connect to an external display or TV.

Type-C Port: For data transfer and charging.

TF Card Port: Insert a MicroSD (TF) card for expanded storage.

USB 3.0 Port: Connect USB devices such as mice, keyboards, or external storage drives.



Image: A detailed view of the USB 3.0 port on the Jumper EZpad 8 Tablet PC, highlighting its compatibility with various
peripherals like a mouse, keyboard, smartphone, and USB drive.

Detachable Keyboard:

The EZpad 8 includes an ergonomic detachable keyboard. This keyboard connects magnetically and allows for
adjustable inclination for comfortable typing.

Image: The Jumper EZpad 8 Tablet PC with its ergonomic detachable keyboard attached, showing the adjustable inclination
feature for improved user comfort and input.

4. SETUP

4.1 Initial Charging



1. Connect the provided power charger to the Type-C port on your tablet.

2. Plug the charger into a power outlet.

3. Allow the tablet to charge for at least 3-4 hours before first use, or until the battery indicator shows a full
charge.

4.2 Powering On

1. Press and hold the Power Button located on the side of the tablet for a few seconds until the screen
illuminates.

2. The Windows 11 logo will appear, indicating the device is booting up.

4.3 Initial Windows 11 Setup

Upon first boot, you will be guided through the Windows 11 setup process. Follow the on-screen prompts to:

Select your region and language.

Connect to a Wi-Fi network.

Accept the license terms.

Create or sign in with a Microsoft account.

Set up a PIN or password.

5. OPERATING INSTRUCTIONS

5.1 Power On/Off and Sleep Mode

To Power On: Press and hold the Power Button until the screen turns on.

To Power Off: Go to the Start Menu, select the Power icon, and choose "Shut down." Alternatively,
press and hold the Power Button, then slide down to shut down.

Sleep Mode: Briefly press the Power Button to put the tablet into sleep mode. Press it again to wake the
device.

5.2 Basic Navigation

Touchscreen: Use gestures for navigation, such as tapping to select, swiping to scroll, and pinching to
zoom.

Keyboard and Touchpad: Attach the detachable keyboard for a traditional laptop experience. Use the
touchpad for cursor control and the keys for typing.

5.3 Wi-Fi Connectivity

The EZpad 8 supports dual-band Wi-Fi (2.4GHz and 5.0GHz) for faster internet access.



Image: The Jumper EZpad 8 Tablet PC screen highlighting its Intel Dual-band Wi-Fi (2.4G+5.0GHz) and Bluetooth 4.0
features, indicating fast and smooth internet experience.

1. Go to Settings > Network & internet > Wi-Fi.

2. Turn on Wi-Fi if it's off.

3. Select your desired network from the list and enter the password if prompted.

5.4 Bluetooth Connectivity

Connect Bluetooth devices like mice, keyboards, or headphones.

1. Go to Settings > Bluetooth & devices.

2. Turn on Bluetooth.

3. Select "Add device" and choose "Bluetooth."

4. Select your device from the list and follow pairing instructions.

5.5 Using HDMI Output

Connect your tablet to an external monitor or TV using the Micro HDMI port.



1. Connect a Micro HDMI to HDMI cable (not included) from your tablet to the external display.

2. The tablet should automatically detect the external display. You may need to adjust display settings in
Windows (right-click on desktop > Display settings) to extend or duplicate your screen.

5.6 Expanding Storage

Insert a TF (MicroSD) card into the TF Card Port to expand your storage up to 128GB.

1. Gently insert the TF card into the designated slot until it clicks into place.

2. The tablet will recognize the new storage. You can access it via File Explorer.

6. MAINTENANCE

Cleaning: Use a soft, lint-free cloth to clean the screen and body. Avoid abrasive cleaners or solvents.

Battery Care: To prolong battery life, avoid extreme temperatures. Do not let the battery fully discharge
frequently.

Software Updates: Regularly check for and install Windows updates to ensure optimal performance and
security. Go to Settings > Windows Update.

Storage Management: Periodically clear unnecessary files and applications to maintain system speed.

7. TROUBLESHOOTING

7.1 Device Not Powering On

Ensure the tablet is sufficiently charged. Connect the charger and wait a few minutes before attempting
to power on again.

Try holding the Power Button for a longer duration (10-15 seconds) to force a restart.

7.2 Wi-Fi Connection Issues

Verify that Wi-Fi is enabled in Windows settings.

Restart your Wi-Fi router and the tablet.

Ensure you are within range of the Wi-Fi signal.

Check if the Wi-Fi password is entered correctly.

7.3 Slow Performance

Close unnecessary applications running in the background.

Check for and install any pending Windows updates.

Ensure sufficient free storage space. Consider moving large files to an external drive or TF card.

Run a disk cleanup utility in Windows.

7.4 Keyboard Not Responding

Ensure the keyboard is properly attached and the magnetic connection is secure.

Restart the tablet.

Check for any physical damage to the keyboard connector.

8. SPECIFICATIONS



Detailed technical specifications for the Jumper EZpad 8 Tablet PC:

Feature Specification

Model EZpad 8

Operating System Windows 11

Processor Intel Celeron N3350 Dual Core (1.1 GHz, up to 2.2 GHz)

Graphics Intel HD Graphics 500

RAM 4GB DDR3

Internal Storage 64GB

Expandable Storage Supports TF Card up to 128GB

Display 10.1-inch IPS FHD (1920 x 1080 pixels)

Wi-Fi Dual-band (2.4GHz / 5.0GHz) 802.11ac

Bluetooth Bluetooth 4.0

Front Camera 2.0 MP

Ports USB 3.0, Mini HDMI, Type-C, 3.5mm Headphone Jack, TF Card Slot

Battery 4600 mAh Lithium-ion Polymer

Dimensions (L x W x H) 24 x 17 x 0.8 cm

Special Features Detachable Keyboard Included

9. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation included with your purchase
or contact the retailer. Keep your proof of purchase for warranty claims.

© 2023 Jumper. All rights reserved.
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