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1. ProbucT OVERVIEW

The Amazon Basics Clamber Pro 5-Step Foldable Ladder is designed for household and light commercial use,
providing a stable and secure platform for reaching elevated areas. Constructed from industrial-grade aluminum, this
ladder features a double-locking pro hinge technology for enhanced stability and a firm grip on each step. lts
lightweight and foldable design allows for convenient storage and portability.

Important Safety Information: Before using this product, please read this entire manual carefully. Failure to follow
these instructions can result in serious injury or property damage. Keep this manual for future reference.
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@ Super-lightweight and foldable for compact storage
! . @ Comes with double-locking
| @ Pro hinge technology
@ Offering dual protection on each side to prevent jiggling
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Figure 1: Amazon Basics Clamber Pro 5-Step Foldable Ladder in its open, ready-to-use position. The ladder is silver with blue
accents on the top handle, steps, and feet.

Key Features:

o Ultra-Sturdy Construction: Industrial-grade aluminum steps ensure superior performance and durability.

« Double-Locking Pro Hinge Technology: Provides dual protection on each side to prevent instability during
use.

» Firm Grip Steps: Each step is serrated for secure footing, and the ultra-wide top platform is ribbed for
steadiness.

« Enhanced Safety: Features a handgrip for easier climbing and a nylon webbing belt for additional structural
solidity.
« Portable and Foldable: Lightweight design allows for compact storage and easy transport.

» Floor Protection: Equipped with PVC shoes to prevent scratches on floor surfaces.

2. SETUP INSTRUCTIONS

Proper setup is crucial for safe ladder operation. Always ensure the ladder is fully extended and stable before
climbing.

2.1 Unfolding the Ladder

1. Place the folded ladder on a flat, stable surface.
2. Grasp the top handle and carefully pull the front and rear sections apart until the ladder is fully extended.

3. Ensure that the double-locking pro hinges on both sides are fully engaged and locked into position. You
should hear a click or feel the mechanism secure.

4. Verify that the nylon webbing belt is taut and properly positioned between the ladder legs, providing additional
stability.
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Figure 2: Detail of the double-locking hinge mechanism and the stabilizing nylon webbing belt, which must be fully engaged for safe
use.

2.2 Placement and Stability Check

1. Position the ladder on a firm, level, and non-slippery surface. Avoid placing it on uneven ground, loose debris,
or wet surfaces.

2. Ensure all four PVC shoes are in full contact with the ground. These shoes are designed to prevent slipping
and protect your floors.

3. Gently shake the ladder to confirm it is stable and does not wobble. If any instability is detected, re-adjust its
position or inspect for proper hinge engagement.
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Figure 3: Close-up view of the blue PVC foot pads, designed to provide stability and protect floor surfaces from scratches.

3. OPERATING INSTRUCTIONS




Follow these guidelines for safe and effective use of your Amazon Basics Clamber Pro ladder.

3.1 General Safety Rules

One Person Only: This ladder is designed for use by one person at a time.
Face the Ladder: Always face the ladder when climbing up or down.

Three Points of Contact: Maintain three points of contact (two hands and one foot, or two feet and one hand)
with the ladder at all times.

Weight Capacity: Do not exceed the maximum load capacity of 120 kilograms (approximately 264 pounds).
This includes the user and any tools or materials.

Avoid Overreaching: Do not overreach or lean too far to the side while on the ladder. Reposition the ladder
closer to your work area instead.

Top Platform Use: The top platform is designed for standing. Ensure your feet are fully on the platform and
maintain balance. Avoid placing heavy tools or objects on the top platform that could compromise stability.



Figure 4: The ribbed top platform provides a secure standing surface. Ensure proper footing when using this step.

3.2 Climbing and Descending
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. Ensure your shoes are clean and have good traction.
Use the handgrip for support when ascending or descending.

Step onto each rung firmly and deliberately.
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Do not carry items that prevent you from maintaining a firm grip or balance. Use a tool belt or have someone
hand you items.

4. MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your ladder.



4.1 Cleaning

o Wipe down the ladder with a damp cloth and mild detergent as needed.
o Avoid using abrasive cleaners or solvents that could damage the aluminum finish or plastic components.

o Ensure the ladder is completely dry before folding and storing.

4.2 Inspection

Before each use, perform a quick visual inspection:

Check all steps for damage, cracks, or excessive wear.

Verify that the double-locking hinges are functioning correctly and engage securely.

Inspect the nylon webbing belt for fraying or damage.

Ensure the PVC shoes are intact and not worn out, as this can affect stability.

Do not use the ladder if any part is damaged or appears to be malfunctioning.

4.3 Storage
When not in use, fold the ladder for compact storage:

1. Ensure no one is on the ladder and it is on a stable surface.
2. Disengage the locking mechanisms (if applicable, by pressing release buttons or levers).
3. Gently push the front and rear sections together until the ladder is fully folded.

4. Store the folded ladder in a dry, secure location away from extreme temperatures and direct sunlight.

Figure 5: The Amazon Basics Clamber Pro ladder shown in its compact, folded state, ready for storage.

5. TROUBLESHOOTING

This section addresses common issues you might encounter with your ladder.

5.1 Ladder Feels Unstable or Wobbles

o Check Surface: Ensure the ladder is placed on a firm, level, and non-slippery surface. Uneven ground is a



common cause of instability.

« Hinge Engagement: Verify that both double-locking pro hinges are fully engaged and locked. If not, refold
and unfold the ladder, ensuring the mechanisms click into place.

o Foot Pads: Inspect the PVC shoes. Ensure all four are present, undamaged, and making full contact with the
ground. Replace worn or missing foot pads if necessary.

o Overload: Confirm that the total weight on the ladder (user + tools) does not exceed the 120 kg load capacity.

5.2 Difficulty Folding or Unfolding

o Obstructions: Check for any debris, dirt, or foreign objects lodged in the hinge mechanisms or between the
ladder sections.

+ Hinge Release: Ensure any release buttons or levers for the hinges are being pressed correctly (if applicable
for your specific model).

« Gentle Force: Apply steady, even pressure. Do not force the ladder, as this could cause damage. If resistance
persists, inspect the hinges for damage.

6. SPECIFICATIONS

Detailed technical specifications for the Amazon Basics Clamber Pro 5-Step Foldable Ladder.



Figure 6: Dimensional diagram of the Amazon Basics Clamber Pro 5-Step Foldable Ladder, indicating height, width, and depth.

Feature Detail




Feature Detail

Model Number ClamberPro-5steps-Blue

Number of Steps 5

Material Aluminium Alloy, Steel, Plastic

Color Blue & Satin

Load Capacity 120 Kilograms (264 Ibs)

Maximum Height (Open) 1575 Millimeters (62.01 inches)

Product Dimensions (Open) 19.88 x 37.4 x 62.01 inches (Width x Depth x Height)
Item Weight 6500 Grams (14.33 pounds)

Special Feature Durability, Double-Locking Technology, Firm Grip

7. WARRANTY INFORMATION

This Amazon Basics product is covered by a manufacturer's warranty. For specific details regarding the warranty
period, coverage, and terms, please refer to the documentation included with your purchase or visit the official
Amazon Basics website. Keep your proof of purchase for warranty claims.

8. CUSTOMER SUPPORT

If you have any questions, require assistance, or need to report an issue with your Amazon Basics Clamber Pro 5-
Step Foldable Ladder, please contact Amazon Basics customer support. You can typically find contact information
on the Amazon website under the 'Help' or 'Customer Service' sections, or through your order details.

Please have your product model number (ClamberPro-5steps-Blue) and purchase date ready when contacting
support.

© 2024 Amazon Basics. All rights reserved.
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