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1. PropucT OVERVIEW

The Eyoyo EY-5500 is a versatile 2D desktop barcode scanner designed for efficiency and ease of use. Its hands-free operation
allows users to scan barcodes without needing to hold the device or press buttons, significantly improving workflow. The scanner
features automatic sleep and wake-up functions, adapting dynamically to its environment and reducing eye strain with its intelligent
LED white light. It supports a wide range of 1D, 2D, and QR codes, including those on screens, and can accurately read distorted,
damaged, blurred, or colorful codes. With its plug-and-play design, no additional software or drivers are required, making it compatible
with various operating systems like Windows, Mac OS, and Linux. Its compact size makes it suitable for diverse environments such as

supermarkets, libraries, and retail stores.
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Figure 1: Eyoyo EY-5500 2D Desktop Barcode Scanner.




2. Setup GuIDE

2.1 Unboxing

Carefully remove the scanner and its accessories from the packaging. Verify that all components are present.

® Product: Barcode Scanner

Model: Fy-5500
OYO Sototben—on

Year of Manufacture: 2024.10
Manufacture: ShenZhen Sky Blue Ocean Techn 1
Address: Building B, GnnS;Zun New City Cammcel.ngzl %:m::mw
(Huthai Squsre), Mo. 31 Sanfian Chuangye Read,
Sanlian Community, Longhua Street, Longhua District,
Shenzhen City, 2301-2302-2305-2306-2307-2308
E-mail Address: suppart@eyoyousa.com

ApexCE Specilits G
rafenberger Allee 277, 40237 Disseldord.
O RER S ot s ot

E-mail: oyl

©Cefe o 1

MADE IN CHINA

A EN:Please do not fall from heights or take 2 violent
impacts.

A\ DE: Stirzen Sic bitte nicht aus der Hohe oder nehmen
Sie keine heftigen StofBe hin
FR: Ne tombez pas de haut et ne subissez pas d'impacts
violents.

A\ ES: Por favor, no caiga desde alturas ni reciba impactas.
violentos.

A IT: Non cadete dall'alto e non subite impatti violenti.

Figure 2: Product packaging with model and certification details.

2.2 Connection

The Eyoyo EY-5500 barcode scanner is designed for simple plug-and-play operation via USB. No driver installation is required.

Video 1: This video demonstrates the simple plug-and-play setup of the Eyoyo EY-5500 barcode scanner, showing it being connected to a computer via USB
and immediately ready for use.

o Connect the USB cable to the designated port on the back of the scanner.

o Plug the other end of the USB cable into an available USB port on your computer (PC, laptop, or POS system).

e The scanner will automatically power on and be ready for use.
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Figure 3: Connecting the scanner to a computer via USB.

3. OPERATING INSTRUCTIONS

3.1 Hands-Free Automatic Sensing

The EY-5500 features an infrared auto-sensing mode, allowing for hands-free scanning. The scanner will automatically detect a
barcode placed in its scanning window and initiate the scan.

Video 2: This short video illustrates the infrared auto-sensing feature of the Eyoyo EY-5500, showing how the scanner automatically wakes up and scans
when an item is presented, then returns to sleep mode.
o Place the item with the barcode in front of the scanner's window.
o The scanner will automatically activate its light and scan the barcode.

o After a successful scan, the scanner will return to a low-power sleep mode, conserving energy and reducing light emission.
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Figure 4: Automatic sensing and adjustable scanning window.

3.2 Scanning Capabilities

The EY-5500 is capable of reading a wide variety of 1D and 2D barcodes, including QR codes, from both printed labels and digital

screens (e.g., mobile phones, computer displays). Its advanced decoding algorithm ensures fast and accurate scanning even for
challenging barcodes.

Video 3: This video showcases the wide range of applications for the Eyoyo EY-5500 barcode scanner, demonstrating its use in retail, pharmacy, and library
environments for efficient and accurate scanning.

o Supported barcode types include: Interleaved 2 of 5, EAN-13, UPC-A, PDF417, Data Matrix, QR Code, and more.

o The scanner can read barcodes that are unclear, colored, damaged, or blurred.
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Figure 5: Scanner's strong decode ability for various barcode conditions. For more information, visitwww.nbdeli.com.

3.3 Configuration Options

The Eyoyo EY-5500 offers multiple configuration options to customize its behavior, such as adjusting the beep sound, adding prefixes
or suffixes to scanned data, and setting keyboard language.

Video 4: This video demonstrates how to adjust the beep setting of the Eyoyo EY-5500 barcode scanner by scanning a specific setup code to turn the
volume off.

o Beep Setting: You can turn the beep sound on or off, or adjust its volume (high/low) by scanning specific configuration barcodes
found in the full user manual.

o Add Prefix/Suffix: Customize the output by adding a specific string of characters before or after the scanned barcode data.
o Keyboard Keys: Configure specific keyboard keys to be sent after a scan (e.g., Enter key for carriage return).

« Keyboard Language Setting: Adjust the scanner's output to match your system's keyboard layout.
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Figure 6: Scanner in use, illustrating various configuration options.

4. MAINTENANCE

4.1 Cleaning

To ensure optimal performance, keep the scanner's window clean. Use a soft, lint-free cloth lightly dampened with water or a mild,
non-abrasive cleaner. Do not use harsh chemicals or abrasive materials, as they can scratch the scanning window.

4.2 Cable Care

Avoid bending or twisting the USB cable excessively. Store the cable neatly when not in use to prevent damage. A damaged cable can
affect the scanner's connectivity and performance.

5. TROUBLESHOOTING

If you encounter issues with your Eyoyo EY-5500 barcode scanner, please refer to the common problems and solutions below. If the



problem persists, contact Eyoyo customer support.

Problem Possible Cause Solution
Scanner
not Loose USB connection, faulty USB port, = Ensure USB cable is securely connected to both scanner and computer.
powering damaged cable. Try a different USB port or cable.
on
Cannot Barcode type not enabled, barcode Ensure the barcode is clean and clear. Refer to the full manual to enable
scan damaged/unreadable, scanner settings specific barcode types. Check if the scanner is in the correct operating
barcodes incorrect. mode.
Incorrect ) . .
data Keyboard language mismatch, Verify your computer's keyboard language matches the scanner's setting.
prefix/suffix settings. Check prefix/suffix configurations.
output
Scanner ' .
Disconnect and reconnect the USB cable. Restart your computer if
not System freeze, temporary error.
) necessary.
responding
6. PrRoODUCT SPECIFICATIONS
Feature Detail
Model Number EY-5500
Product Dimensions 5.51 x 3.54 x 3.54 inches (3.5"D x 3.7"W x 5.5"H)
Item Weight 12.3 ounces
Connectivity Technology USB Cable (Wired)
Power Source Corded Electric
Compatible Devices Laptop, Desktop, POS
Supported Barcodes 1D, 2D, QR Codes (from labels, paper, mobile/computer displays)
Manufacturer Eyoyo
Country of Origin China

7. WARRANTY AND SUPPORT

Eyoyo products are designed for reliability and performance. For any product-related inquiries, technical assistance, or warranty
claims, please contact Eyoyo customer support. The product typically comes with a 30-day return policy for refunds or replacements,
as per standard retail terms.

For the most up-to-date support information and contact details, please refer to the official Eyoyo website or the documentation
included with your purchase.



Related Documents - EY-5500

Eyoyo EY-039 QA: Frequently Asked Questions and Setup Guide

This document provides answers to frequently asked questions and setup instructions for the
Eyoyo EY-039 2D Bluetooth Barcode Scanner. It covers pairing, compatibility, configuration
options, and troubleshooting.

Eyoyo EY-017P 2D Barcode Scanner User Manual
This user manual provides comprehensive instructions for the Eyoyo EY-017P 2D Barcode

Scanner. It covers setup, quick start guide, features, technical specifications, product introduction,
. buzzer and indicator light states, FAQs, troubleshooting, battery and charging information, restoring

defaults, version number, pairing modes (HID, SPP, BLE), upload modes (Normal, Storage), iOS
keyboard functions, keyboard language settings, beep/vibration settings, sleep time, end character
settings, case conversion, scanning modes, and detailed barcode parameter configurations for
various symbologies.

Eyoyo EY-015P 2D Barcode Scanner User Manual
a User manual for the Eyoyo EY-015P 2D Barcode Scanner, covering setup, features, technical

T specifications, troubleshooting, and advanced settings.

Eyoyo EY-2200 & EY-2200C Barcode Scanner QA
Frequently asked questions and answers for the Eyoyo EY-2200 and EY-2200C barcode scanners,
covering scanning capabilities, configuration, and troubleshooting.

Eyoyo EY-5500 QA Scanner: Frequently Asked Questions and Configuration

This document provides answers to frequently asked questions about the Eyoyo EY-5500 barcode
scanner, including its capabilities, configuration options, and troubleshooting tips. Learn how to
enable/disable various barcode types, manage sound, set up carriage returns, and more.

Eyoyo EY-022P Barcode Scanner FAQ and Support
Frequently Asked Questions (FAQ) and support information for the Eyoyo EY-022P 2D QR

Bluetooth Barcode Scanner, covering setup, connectivity, and troubleshooting.
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Eyoyo EY-5500 QA Scanner: Frequently Asked Questions and Configuration

This document provides answers to frequently asked questions about the Eyoyo EY-
5500 barcode scanner, including its capabilities, configuration options, and
troubleshooting tips. Learn how to enable/disable various barcode types, manage
sound, set up carriage returns, and more.
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