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1. INTRODUCTION

This manual provides essential information for the setup, operation, maintenance, and troubleshooting of your MSI
PRO AP242 12M-218US All-in-One Desktop. Please read this guide thoroughly before using the device to ensure
proper functionality and longevity.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/msi


Figure 1: Front view of the MSI PRO AP242 AIO Desktop with the display active.

2. WHAT'S IN THE BOX

Carefully unpack your MSI PRO AP242 AIO Desktop and verify that all items are present:

MSI PRO AP242 AIO Desktop Unit

Power Cord

Power Adapter

If any items are missing or damaged, please contact your retailer or MSI support immediately.

3. INITIAL SETUP

3.1 Physical Setup

1. Placement: Place the AIO desktop on a stable, flat surface with adequate ventilation. Ensure there is sufficient
space around the unit for airflow.

2. Connect Peripherals: Connect your USB keyboard and mouse to the available USB ports on the rear of the
AIO desktop.

3. Connect Power: Connect the power adapter to the DC-in port on the AIO desktop, then plug the power cord
into the adapter and a wall outlet.



Figure 2: Rear view of the AIO Desktop, highlighting port locations for peripheral connections.

3.2 First Boot

1. Press the power button, typically located on the side or bottom edge of the display.

2. The system will boot up and guide you through the Windows 11 Pro initial setup process. Follow the on-screen
instructions to configure your language, region, network, and user account.

3. Once the setup is complete, your desktop is ready for use.

4. OPERATING INSTRUCTIONS

4.1 Basic Operation

The MSI PRO AP242 AIO Desktop runs on Windows 11 Pro, providing a familiar and intuitive user experience.
Utilize the connected keyboard and mouse for navigation and input.

Power On/Off: Use the power button to turn the system on. To shut down, click the Start button in Windows,
then select Power > Shut down.

Display: The 23.8-inch Full HD IPS-Grade LED display offers clear visuals. Adjust brightness and other
display settings through Windows settings.

Connectivity: The system supports WiFi 6 for wireless internet access and Bluetooth 5.1 for connecting
wireless peripherals.



Figure 3: The AIO Desktop in a typical usage scenario.

4.2 Connecting External Devices

The AIO desktop features multiple ports for connecting external devices:

USB Ports: For keyboards, mice, external storage, and other USB devices.

Audio Jacks: For headphones, microphones, or external speakers.

Video Output: If available, for connecting an additional monitor.

5. MAINTENANCE

Regular maintenance helps ensure the optimal performance and longevity of your MSI PRO AP242 AIO Desktop.

Cleaning: Use a soft, lint-free cloth to clean the screen and exterior surfaces. For stubborn marks, slightly
dampen the cloth with water or a screen-safe cleaner. Avoid harsh chemicals.

Software Updates: Regularly update your Windows operating system and drivers to ensure security and
performance. Access updates via Windows Settings > Windows Update.

Ventilation: Ensure the ventilation openings are clear of dust and obstructions to prevent overheating.



Data Backup: Periodically back up important data to an external drive or cloud storage to prevent data loss.

6. TROUBLESHOOTING

This section addresses common issues you might encounter with your AIO desktop.

Problem Possible Solution

No power / System
does not turn on

Check if the power cord is securely connected to the AIO and the wall outlet. Verify the
power adapter is functioning. Try a different power outlet.

No display on
screen

Ensure the system is powered on. If an external monitor is connected, check its power and
input source. Restart the system.

Keyboard or mouse
not responding

Check USB connections. For wireless devices, ensure batteries are charged and they are
properly paired. Try connecting to a different USB port.

No internet
connection (Wi-Fi)

Check if Wi-Fi is enabled in Windows settings. Restart your router/modem. Ensure you are
connecting to the correct network with the correct password.

System is slow or
unresponsive

Close unnecessary applications. Check for background processes using Task Manager.
Ensure sufficient free storage space. Run a system scan for malware.

If the issue persists, please refer to the support section for further assistance.

7. SPECIFICATIONS

Detailed technical specifications for the MSI PRO AP242 12M-218US AIO Desktop:

Feature Specification

Model PRO AP242 12M-218US

Processor Intel Core i5-12400 (4.4 GHz)

Operating System Windows 11 Pro

Display 23.8" FHD (1920x1080) IPS-Grade LED, Matte

Memory 8GB DDR4 3200 MHz (1 x 8GB)

Storage 500GB M.2 NVMe SSD

Graphics Intel UHD Graphics (Integrated)

Wireless Connectivity WiFi 6 (802.11ax), Bluetooth 5.1

USB Ports 2x USB 2.0 (additional USB ports may be present)

Dimensions (LxWxH) 9 x 21 x 17 inches

Weight 15.8 pounds

Color Black

8. WARRANTY AND SUPPORT



8.1 Warranty Information

The MSI PRO AP242 12M-218US AIO Desktop comes with a 3-Year Limited Warranty. This warranty covers
defects in materials and workmanship under normal use. Please retain your proof of purchase for warranty claims.
For full warranty terms and conditions, refer to the documentation included with your product or visit the official MSI
website.

8.2 Technical Support

For technical assistance, driver downloads, or further inquiries, please visit the official MSI support website or
contact their customer service:

MSI Official Website: www.msi.com

Refer to the website for regional support contact information (phone, email, live chat).

© 2023 MSI. All rights reserved. Information in this manual is subject to change without notice.
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