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Brand: LG | Model: WKEX200HGA

INTRODUCTION

The LG WKEX200HGA WashTower is an innovative, single-unit laundry solution combining a 4.5 cu. ft. washer and a
7.4 cu. ft. electric dryer. Designed for efficiency and space-saving, this unit features a sleek Nature Green finish and an
intuitive Center Control Panel. It incorporates advanced technologies such as AI Fabric Sensors, Smart Learner, Smart
Pairing, TurboWash 360°, Allergiene wash cycle, and TurboSteam to provide optimal fabric care. ThinQ Technology
with ThinQ Care offers smart alerts and remote control capabilities for enhanced convenience.

SETUP AND INSTALLATION

The LG WashTower is designed for built-in installation, offering a compact footprint while providing ultra-large capacity.
Ensure proper electrical connections (240V, 30 Amps for electric dryer) and utilize the 3-way venting option for the
dryer. Refer to the detailed installation guide provided with your unit for specific requirements and safety instructions.
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Image: The LG WashTower showing its dimensions: 30.37 inches deep, 27 inches wide, and 74.37 inches high, highlighting its
compact, vertical design.

OPERATING INSTRUCTIONS

The WashTower features a convenient Center Control Panel that allows easy access to both washer and dryer
functions. The panel illuminates to show available cycles and options.



Image: A close-up of the LG WashTower's sleek, black Center Control Panel in its off state, showing only the power buttons for
the dryer and washer.



Image: The LG WashTower's Center Control Panel illuminated, displaying various wash and dry cycles, temperature settings,
and additional options for user selection.

Washer Operation
Select your desired wash cycle and options using the touch controls. The AI technology can detect fabric texture and
load size to customize settings, or you can manually adjust them.

Wash Cycles: Normal, Bedding, Delicates, Heavy Duty, Small Load, Downloaded.

Wash Options: Wrinkle Care, Steam, Reduce Static, Energy Saver, Steam Fresh, Drum Light, Control Lock,
Signal, Wi-Fi / Remote Start.

Temperature Settings: High, Medium/High, Medium, Low/Medium, Low.

Add detergent and fabric softener to the designated dispenser drawer before starting a wash cycle.



Image: The detergent dispenser drawer of the LG WashTower pulled open, showing compartments for main wash detergent
and softener, with clear labeling.

Dryer Operation
Choose the appropriate dry cycle and level for your load. The dryer features AI Sensor Dry for optimized drying
performance.

Dryer Cycles: Normal, Bedding, Delicates, Heavy Duty, Small Load, Downloaded.

Drying Levels: Very, More, Normal, Less, Damp.

Manual Dry Times: 60 min., 50 min., 40 min., 30 min., 20 min.

Advanced Features: AI Sensor Dry, Precise Temperature Control with Variable Heater, TurboSteam,
FlowSense Duct Clogging Indicator.

Smart Features
Leverage the LG ThinQ app to connect with your WashTower. This enables features like remote start and cycle
monitoring, energy monitoring, and proactive customer care for maintenance alerts and early diagnosis.



MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your WashTower. The washer drum includes a light
for better visibility during loading and cleaning. Periodically clean the dryer's lint filter and monitor the FlowSense Duct
Clogging Indicator to prevent blockages and maintain drying efficiency.

TROUBLESHOOTING

Should you encounter any operational issues, the LG ThinQ app's SmartDiagnosis (v3.0) feature can assist with early
diagnosis. For persistent problems or technical support, please contact LG customer service or visit the official LG
website for comprehensive troubleshooting guides.

SPECIFICATIONS

Feature Detail

Washer Capacity 4.5 cu. ft.

Dryer Capacity 7.4 cu. ft.

Product Dimensions (WxHxD) 27" x 74 3/8" x 30 3/8"

Color Nature Green

Fuel Type Electric

Drum Material Stainless Steel

Control Panel Full Touch Electronic with LED Display

Smart Features ThinQ Technology, AI Fabric Sensors, Smart Learner, Smart Pairing, SmartDiagnosis

Energy Star Qualified Yes

WARRANTY AND SUPPORT

The LG WKEX200HGA WashTower comes with a 1-year warranty on parts and labor, and a 3-year warranty on the
drum. For any support needs, including warranty claims or technical assistance, please utilize the LG ThinQ app's
Proactive Customer Care feature or visit the official LG website for detailed support resources.

PRODUCT VISUALS



Image: Front-left view of the LG WashTower in Nature Green, showcasing its integrated design.



Image: Front-right view of the LG WashTower in Nature Green, highlighting its modern aesthetic.



Image: Front view of the LG WashTower with both the washer and dryer doors open, revealing the stainless steel drums.



Image: Angled view of the LG WashTower with both doors open, providing a clearer look into the interior of both units.



Image: Side view of the LG WashTower with both doors open, emphasizing the depth and internal structure.

INSTRUCTIONAL VIDEOS

Everything you NEED to know about this LG Washer and Dryer!

Video: A comprehensive overview of the LG WashTower, detailing its features and benefits for users.

Honest Review - LG Washtower Washer Dryer Combo

Video: An honest review of the LG WashTower, covering practical aspects and user experience.



Interested in this washer and dryer? Watch before you buy!

Video: A pre-purchase guide for potential buyers, highlighting key features and considerations for the LG WashTower.

Laundry Tower Saves So Much Space! #Laundry #Washer #Dryer

Video: Demonstrates how the LG WashTower's vertical design effectively saves space in laundry areas.

Honest Review - FAQs & things to know in 90 seconds

Video: A quick 90-second review addressing frequently asked questions and essential information about the WashTower.

Honest Review using this almost every day!

Video: A user's honest review of the LG WashTower based on almost daily usage, sharing long-term insights.

My favorite duo!

Video: A personal testimonial highlighting the user's satisfaction with the LG WashTower as their preferred laundry appliance.
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