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Samsung MS20A3010AH/SG 20-Liter Solo Microwave
Oven User Manual

Model: MS20A3010AH/SG

1. INTRODUCTION

Thank you for purchasing the Samsung MS20A3010AH/SG 20-Liter Solo Microwave Oven. This manual
provides important information for the safe and efficient use of your appliance. Please read these
instructions carefully before operating the microwave oven and retain them for future reference.

2. IMPORTANT SAFETY INSTRUCTIONS

To reduce the risk of fire, electric shock, injury to persons, or exposure to excessive microwave energy
when using your appliance, follow basic precautions, including the following:

Read all instructions before using the appliance.

Do not attempt to operate this oven with the door open as this can result in harmful exposure to
microwave energy.

Do not place any object between the oven front face and the door or allow soil or cleaner residue to
accumulate on sealing surfaces.

Do not operate the oven if it is damaged. It is particularly important that the oven door closes properly
and that there is no damage to the door (bent), hinges and latches (broken or loosened), or door
seals and sealing surfaces.

The oven should not be adjusted or repaired by anyone except properly qualified service personnel.

Ensure the appliance is properly grounded.

Do not heat liquids or other foods in sealed containers since they are liable to explode.

Always use microwave-safe cookware.

3. PRODUCT OVERVIEW

Familiarize yourself with the components of your microwave oven.
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Figure 1: Front view of the Samsung MS20A3010AH/SG microwave oven with its sleek black glass door.

Figure 2: Interior view of the microwave oven, featuring the glass turntable and LED lighting.

Control Panel



Figure 3: Detailed view of the dual rotary dial control panel.

Power Dial (Top): Used to select the microwave power level (e.g., 120W, 250W, 380W, 500W,
700W).

Time Dial (Bottom): Used to set the cooking time in minutes.

4. SETUP AND INSTALLATION

Placement

Place the microwave oven on a flat, stable surface, such as a kitchen countertop.

Ensure there is adequate ventilation around the oven. Leave at least 10 cm (4 inches) of space at the
back, 20 cm (8 inches) at the top, and 5 cm (2 inches) on each side.

Do not block air vents.

Keep the oven away from heat sources, steam, or splashing liquids.

Electrical Connection

Plug the microwave oven into a properly installed and grounded wall outlet.

Ensure the voltage and frequency match the specifications on the rating label of the appliance.

Do not use extension cords or adapters.

5. OPERATING INSTRUCTIONS

Basic Microwave Operation

1. Place the food in a microwave-safe container on the glass turntable.

2. Close the microwave door securely.

3. Turn the Power Dial to select the desired power level (e.g., 700W for full power).

4. Turn the Time Dial to set the desired cooking time. The oven will start automatically once the time is



set.

5. The oven will stop and chime when the cooking time has elapsed.

6. Carefully remove the food, as the container may be hot.

Stopping Operation

To pause cooking, open the oven door. Close the door to resume.

To stop cooking completely before the timer finishes, turn the Time Dial back to '0'.

6. CARE AND CLEANING

Regular cleaning helps maintain the performance and longevity of your microwave oven.

Exterior Cleaning

Wipe the exterior surface with a soft, damp cloth.

Avoid using abrasive cleaners or scouring pads, as they can scratch the surface.

Interior Cleaning

Clean the interior cavity after each use to prevent food splatters from drying and hardening.

Wipe with a damp cloth and mild detergent. For stubborn stains, place a bowl of water with lemon
slices inside and heat for a few minutes to loosen residue.

Ensure the door seals and sealing surfaces are clean to maintain proper operation.

Turntable Cleaning

The glass turntable and roller ring can be removed for cleaning.

Wash them in warm, soapy water or in the dishwasher.

Ensure they are completely dry before placing them back in the oven.

7. TROUBLESHOOTING

If you encounter issues with your microwave oven, refer to the table below for common problems and
solutions.

Problem Possible Cause Solution

Oven does
not start.

Power cord not plugged in; door not
closed properly; fuse blown or circuit
breaker tripped.

Ensure power cord is securely plugged in.
Close door firmly. Check household fuse or
reset circuit breaker.

Food is not
heating.

Incorrect power level or cooking time
set; microwave-safe cookware not
used.

Adjust power level and cooking time. Use
appropriate microwave-safe dishes.

Turntable is
not rotating.

Turntable not properly seated; food
obstructing rotation.

Ensure turntable and roller ring are correctly
positioned. Rearrange food to allow free
rotation.

Unusual
noise during
operation.

Food container or turntable not stable.
Ensure dishes are stable on the turntable.
Check if the turntable is correctly placed.



8. SPECIFICATIONS

Technical details for the Samsung MS20A3010AH/SG microwave oven.

Brand Samsung

Model Number MS20A3010AH/SG

Type Solo Microwave Oven

Capacity 20 Liters

Power Output 700 Watts

Control Type Digital Control (Dual Dial)

Installation Type Countertop

Material Glass (Door)

Color White with Black Glass Door

Dimensions (D x W x H) 36 cm x 44 cm x 26 cm

Figure 4: Dimensions of the Samsung MS20A3010AH/SG microwave oven.

9. WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included with your product or visit the official
Samsung website for your region. For technical support or service, please contact Samsung customer
service.

You can find contact information and frequently asked questions on the official Samsung support page:
Samsung Support

© 2023 Samsung Electronics Co., Ltd. All rights reserved.

https://www.samsung.com/support/
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