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PLAYBIK H7 Electric Scooter User Manual

Model: H7

1. INTRODUCTION

This manual provides essential information for the safe operation, assembly, maintenance, and
troubleshooting of your PLAYBIK H7 Electric Scooter. Please read this manual thoroughly before your first ride
to ensure proper usage and to maximize your riding experience.

The PLAYBIK H7 Electric Scooter is designed for efficient commuting and leisure travel, featuring a powerful
350W motor, a top speed of 19 MPH, and a range of 19-21 miles on a single charge. It includes an LED
display, smart app control, and a dual braking system for enhanced safety and convenience.
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Image 1.1: PLAYBIK H7 Electric Scooter with app control interface.

2. SAFETY INFORMATION

Your safety is paramount. Always adhere to local traffic laws and regulations. Wearing a helmet and
appropriate safety gear is strongly recommended.

2.1 General Safety Guidelines

o Always wear a helmet and protective gear (knee pads, elbow pads) while riding.
o Do not ride under the influence of alcohol or drugs.
« Avoid riding in heavy rain, on icy surfaces, or through standing water. The scooter has an IP54 water-

resistant rating, meaning it can withstand splashes, but is not suitable for complete immersion or prolonged
exposure to heavy moisture. Regularly check for gaps in the bottom plate to prevent water entry.

Maintain a safe distance from other vehicles and pedestrians.

Ensure the scooter is fully charged and all components are securely fastened before each ride.



e The maximum load capacity is 264 Ibs (120 kg).
o Recommended for riders with a height of 130-200 cm (approximately 4'3" to 6'7").

2.2 Braking System

The scooter is equipped with a dual braking system, including electronic brakes and a rear disc brake, allowing
for quick and effective stopping. The electronic brakes can emergency shutdown the power of the engine,
controlling speed rapidly for short-distance emergency braking.

2.3 Lighting

For enhanced visibility, especially during nighttime riding, the scooter features a front LED headlight and a rear
taillight. The taillight also functions as a brake light, flickering to alert others when you are slowing down.
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E Applicable Age: 16-50 years old
q Max Bearing: 264lb(120kg)
Battery: 36V 10.4Ah
Motor Power: 350W
ChargingTime: About 3-4H
Max Speed: 19 MPH

Max Mileage: 19-21 Mile
Net weight: 13kg
Maximum Gradeability: 20°
Degrees Waterproof Level: IP54

Image 2.1: Headlight and taillight for safe night riding.

3. PAckAGE CONTENTS AND ASSEMBLY

3.1 Package Contents
Upon unpacking, please verify that all items are present:

o Scooter Body

« Scooter Handle

o Charger

e Charger Cable

o User Manual (this document)

o Screws and Small Wrench Tool Bag
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Image 3.1: All components included in the package.

3.2 Assembly Instructions
Assembly is straightforward and requires minimal effort:

1. Carefully remove all components from the packaging.
2. Connect the handle wiring to the main scooter body. Ensure the connection is secure.

3. Attach the handle to the scooter stem using the provided 4 screws and the small wrench tool. Tighten
securely.

4. Once assembled, ensure all connections are firm and the scooter is stable before use.
Your browser does not support the video tag.

Video 3.1: Demonstration of scooter assembly and initial power-on.

4. OPERATING INSTRUCTIONS




4.1 Power On/Off

To power on the scooter, press and hold the power button on the LED display for a few seconds. To power off,
repeat the process.

4.2 LED Display

The integrated LED display shows your current speed, battery level, and selected speed mode. This allows
you to monitor your ride statistics at a glance.

LED display

Bluetooth connectivity

Image 4.1: LED display with speed and battery indicators.

4.3 Speed Modes

The scooter offers three distinct riding modes to suit different preferences and conditions. You can switch
between these modes using the control button on the display. The maximum speed is 19 MPH (approximately
25 km/h).

4.4 Acceleration



To engage the motor, you must first push off with your foot to gain a small amount of momentum, similar to a
traditional kick scooter. Once moving, press the throttle lever to accelerate.

4.5 Smart App Control

Enhance your riding experience by connecting your scooter to your smartphone via Bluetooth using the
dedicated app. The app allows you to:

o Lock/Unlock the scooter.
o Select start mode (zero start or non-zero start).
o Customize maximum speed settings.

o Activate cruise control.

Image 4.2: Smart app control interface.

4.6 Folding and Unfolding

The PLAYBIK H7 is designed for portability with a quick 3-second folding mechanism. This allows for easy
transport and storage, making it convenient for carrying into subways, elevators, or storing in compact spaces.



Safety Warning
Tail Light
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Image 4.3: Folding mechanism for easy portability.
Your browser does not support the video tag.

Video 4.4: Demonstration of the scooter's folding and unfolding process.

5. MAINTENANCE

5.1 Tires

The scooter is equipped with 8.5-inch honeycomb shock-absorbing solid tires. These tires offer high elasticity
and wear resistance, eliminating the need for inflation, repair, or maintenance, thus preventing punctured tires.



Image 5.1: 8.5-inch honeycomb solid tires.

5.2 Charging

The scooter features a 10.4Ah battery capacity, providing a range of 19-21 miles on a single charge. A full
charge typically takes 3-4 hours. Always use the provided charger and cable. Ensure the charging port is clean
and dry before connecting the charger.

5.3 Cleaning and Storage

o Clean the scooter with a damp cloth. Do not use high-pressure water jets or immerse the scooter in water.
o Store the scooter in a dry, cool place away from direct sunlight and extreme temperatures.

o Regularly check all screws and connections for tightness.

6. TROUBLESHOOTING

If you encounter any issues with your PLAYBIK H7 Electric Scooter, please refer to the following common
troubleshooting tips. For more complex problems, contact customer support.

o Scooter not turning on/charging: Ensure the charger is properly connected and the power outlet is
functional. Check if the charger's indicator light is green. If the battery is completely depleted, it may take a
few minutes for the indicator to change.

+ Reduced range/speed: Factors such as rider weight, terrain, incline, ambient temperature, and riding style
can affect performance. Ensure the battery is fully charged.

o App connectivity issues: Ensure Bluetooth is enabled on your smartphone and the scooter is powered on
and within range. Try restarting both the app and the scooter.

« Unusual noises or vibrations: Stop riding immediately and inspect the scooter for any loose parts,
damaged components, or obstructions.



7. SPECIFICATIONS

Feature

Brand

Model Name
Motor Power
Battery Capacity
Max Speed

Max Range
Charging Time
Tire Type

Braking System
Water Resistance
Max Load

Item Weight
Product Dimensions (LxWxH)

Frame Material

Specification

PLAYBIK

PLAYBIK H7

350W

10.4Ah

19 MPH

19-21 Miles

3-4 Hours

8.5-inch Honeycomb Solid Tires
Dual (Electronic & Rear Disc Brake)
IP54

264 Ibs (120 kg)

28.7 Pounds

42.9"x 16.9" x 44.8"

Die-casting Magnesium Alloy
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Image 7.1: Key specifications of the PLAYBIK H7 Electric Scooter.

8. WARRANTY AND SUPPORT

8.1 Warranty Information

PLAYBIK offers a limited warranty for its products. We provide 6 months or 12 months of free parts
replacement for different components (excluding intentional damage). Please refer to your purchase
documentation for specific warranty terms applicable to your region.

8.2 Returns and Exchanges

In case of damage caused by logistics, please contact us within 7 days of receiving the goods for free return
and exchange.

8.3 Customer Support

For any questions, technical guidance, or after-sales service, please contact us via email at:
Chenshu2206@163.com. We are committed to providing prompt and professional support.

© 2023 PLAYBIK. All rights reserved.
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