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FULLJA 15-inch Smart Digital Picture Frame User Manual
Model: 15E4-Z

INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your FULLJA 15-inch Smart
Digital Picture Frame (Model 15E4-Z). Please read this manual thoroughly before using the device to ensure proper
functionality and to maximize your user experience. Keep this manual for future reference.

PACKAGE CONTENTS

Upon unpacking, please verify that all items listed below are present and in good condition:

1x FULLJA 15-inch Smart Digital Picture Frame (Model 15E4-Z)

1x Power Adapter

1x Remote Control

1x Kickstand (for tabletop placement)

Wall Mount Accessories

1x User Manual (this document)
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Image: The digital picture frame illustrating easy sharing via app or email.

PRODUCT OVERVIEW

The FULLJA 15-inch Smart Digital Picture Frame is designed to display your photos and videos with ease. Key features
include:

15-inch IPS Display: Provides clear picture display with 1024*768 pixel resolution and a 4:3 aspect ratio.

Touch Screen: Intuitive navigation and control directly on the screen.

2.4GHz WiFi Connectivity: Enables instant sharing of photos and videos via the Vphoto APP or email.

32GB Built-in Storage: Ample space for a large collection of photos and videos.

Motion Sensor: Automatically wakes the frame when presence is detected and sleeps when not.

Flexible Placement: Supports wall mounting or tabletop use, with automatic content rotation for portrait or
landscape orientation.

Remote Control: Convenient operation from a distance.



Image: Overview of the smart picture frame's features.

SETUP

1. Power Connection: Connect the power adapter to the frame and plug it into a power outlet. The frame will
automatically power on.

2. Initial Setup: Follow the on-screen prompts to select your language, time zone, and connect to a 2.4GHz Wi-Fi
network.

3. App Download: Download the "Vphoto" application from the Google Play Store or Apple App Store on your
smartphone.

4. Frame Binding: Open the Vphoto app and follow the instructions to bind your frame using the provided QR code or
device ID. This step establishes the connection for remote photo/video sharing.

5. Placement: Position the frame using the kickstand for tabletop display or the included wall mount accessories for
wall installation. The display content will automatically rotate based on the frame's orientation.



Image: Visual guide for initial setup and content uploading.

OPERATING INSTRUCTIONS

1. Uploading Photos and Videos

Via Vphoto App: After binding your frame, select photos or videos from your smartphone gallery within the Vphoto
app and send them directly to the frame.

Via Email: The frame has a unique email address. You can send photos and videos as attachments to this address,
and they will appear on the frame.

Via SD Card/USB Drive: Insert a compatible SD card or USB drive (up to 32GB) into the designated slot. The
frame will detect the storage and allow you to import media.

Note: Videos may have a size limit (e.g., 200MB). Ensure your Wi-Fi connection is stable for optimal transfer speeds.



Image: The digital frame connected to a smartphone via the Vphoto app for content sharing.

2. Display Settings

Slideshow: Customize slideshow intervals, transition effects, and playback order through the frame's settings menu.

Brightness: Adjust screen brightness to suit your environment.

Auto-Rotation: The frame automatically adjusts the display orientation (portrait or landscape) based on its physical
position.

Clock/Calendar/Weather: Access these features through the frame's interface.

3. Motion Sensor

The integrated motion sensor detects movement in the room. When motion is detected, the frame will wake up and display
photos/videos. When no motion is detected for a set period, the frame will enter sleep mode to conserve energy. This
feature can be enabled or disabled in the settings.



Image: The motion sensor activating the frame when people are present.

4. Remote Control

Use the included remote control to navigate menus, adjust settings, and control media playback without touching the
screen.



Image: Using the remote control to operate the digital picture frame.

MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the screen and frame. Avoid abrasive cleaners or solvents.

Software Updates: Periodically check for and install software updates to ensure optimal performance and access to
new features.

Storage Management: Regularly review and delete unwanted photos or videos to manage the 32GB internal
storage.

TROUBLESHOOTING

Problem Possible Cause / Solution

Frame does not power on.
Ensure the power adapter is securely connected to both the frame and a working
power outlet.



Cannot connect to Wi-Fi.

Ensure you are connecting to a 2.4GHz Wi-Fi network. The frame does not support
5GHz networks.

Verify the Wi-Fi password is correct.

Restart your Wi-Fi router and the digital frame.

Ensure the frame is within range of your Wi-Fi router.

Photos/Videos not uploading
via app or email.

Confirm the frame is successfully connected to Wi-Fi.

Verify the Vphoto app is correctly bound to the frame.

Check the frame's unique email address for accuracy.

Ensure the file size for videos does not exceed the limit (e.g., 200MB).

Restart the app and the frame.

Motion sensor not working.
Check the frame's settings to ensure the motion sensor feature is enabled. Ensure
there are no obstructions blocking the sensor.

Screen is unresponsive.
Try restarting the frame. If the issue persists, perform a factory reset (note: this will
erase all stored data).

Problem Possible Cause / Solution

SPECIFICATIONS

Feature Detail

Brand FULLJA

Model Number 15E4-Z

Screen Size 15 Inches

Display Resolution 1024*768 IPS Display

Aspect Ratio 4:3

Connectivity Technology Wi-Fi (2.4GHz only)

Memory Storage Capacity 32 GB

Control Method Touch, Remote

Power Source DC

Item Weight 5.2 Pounds

Item Dimensions (L x W) 11.3"L x 13.98"W

Frame Material Plastic

WARRANTY AND SUPPORT



The FULLJA 15-inch Smart Digital Picture Frame comes with a one-year limited warranty. For warranty claims, technical
support, or any questions regarding your product, please contact FULLJA customer service. Refer to the contact
information provided with your purchase documentation or visit the official FULLJA website.
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