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Hikvision HE-FCE-RCGNIZ-DS-K1T342MFWX-X1

Hikvision DS-K1T342MFWX Face Access Terminal User
Manual

Model: HE-FCE-RCGNIZ-DS-K1T342MFWX-X1

INTRODUCTION

This manual provides essential information for the installation, operation, and maintenance of the Hikvision DS-
K1T342MFWX Face Access Terminal. This device is designed for secure access control using multiple verification
methods.

The DS-K1T342MFWX is a sophisticated face access terminal featuring a 4.3-inch LCD display, a 2 MP wide-angle lens,
and a Mifare card reading module. It supports face recognition from a distance of 0.3 m to 1.5 m, along with finger and
card access capabilities, and includes Wi-Fi connectivity.
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Figure 1: Front view of the terminal, showing the LCD display and dual cameras at the top.
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Figure 2: Angled view of the terminal, highlighting its slim profile and the integrated card reader area at the bottom.



Figure 3: Bottom angled view, illustrating the various connectivity ports and interfaces.

SETUP AND INSTALLATION




1. Unpacking

Carefully unpack all components from the box. Verify that all items listed in the packing list are present and undamaged.
Retain the original packaging for future transport or storage.

2. Mounting Location

Choose a suitable mounting location. The terminal should be installed at a height that allows for optimal face recognition
for users of varying heights (typically 1.1 m to 1.5 m from the ground to the center of the device). Ensure the location is
free from direct sunlight or strong backlighting, which can affect recognition performance. Avoid areas with excessive
vibration or extreme temperatures.

3. Power Connection

Connect the power adapter to the terminal's power input port. Use only the power adapter supplied with the device or a
Hikvision-approved equivalent. Ensure the power source meets the device's voltage and current requirements.

4. Network Connection (Optional)

For network connectivity, the terminal supports Wi-Fi. Refer to the on-screen setup guide or the device's web interface for
Wi-Fi configuration. Alternatively, if an Ethernet port is available, connect an Ethernet cable for wired network access.

OPERATING INSTRUCTIONS

1. Initial Setup and User Enroliment

Upon first power-on, follow the on-screen prompts to complete the initial setup, including setting the date, time, and
administrator password. To enroll users:

1. Access the administrator menu.

2. Select "User Management" or "Enrollment".

3. Choose the desired enrollment method: Face, Fingerprint, or Card.

4. Follow the on-screen instructions to capture the user's biometric data or register their card.
5

. Assign a user ID and any necessary access permissions.

2. Access Verification
To gain access, users can present their registered credentials to the terminal:

» Face Recognition: Stand within 0.3 m to 1.5 m of the terminal, facing the camera directly. Ensure your face is well-
lit and unobstructed.

o Fingerprint Access: Place a registered finger firmly on the fingerprint sensor.

o Card Access: Present a registered Mifare card to the card reading module area on the terminal.

Upon successful verification, the terminal will indicate access granted (e.g., with a green light or audible confirmation), and
the connected door lock will open.

MAINTENANCE

1. Cleaning

Regularly clean the terminal's screen and camera lens with a soft, lint-free cloth. For stubborn marks, slightly dampen the
cloth with a non-abrasive, electronics-safe cleaning solution. Do not spray cleaners directly onto the device.



2. Software Updates

Periodically check for firmware updates from the Hikvision official website or through the device's network settings.
Keeping the firmware updated ensures optimal performance, security, and access to new features.

3. Data Backup

It is recommended to regularly back up user data and configuration settings to an external storage device or network

location to prevent data loss.

TROUBLESHOOTING

Problem Possible Cause

Device does not  No power supply; faulty power

power on. adapter; loose connection.
Face o .
. ) Poor lighting; incorrect distance;
recognition fails i .
face obstruction; unregistered face.
frequently.

Card/Fingerprint  Unregistered credential; dirty
not recognized.  sensor/card; incorrect placement.

Network -
) Incorrect Wi-Fi password; router
connection . .
) issues; IP conflict.
issues.

SPECIFICATIONS

Solution

Check power cable connection; ensure power outlet is active;
try a different power adapter if available.

Ensure adequate lighting; maintain recommended distance
(0.3-1.5m); remove masks/hats; re-enroll face if necessary.

Verify card/fingerprint is enrolled; clean sensor/card; ensure
proper placement on sensor/reader.

Verify Wi-Fi password; restart router; check network settings
for IP conflicts.

Model: HE-FCE-RCGNIZ-DS-K1T342MFWX-X1
Display: 4.3-inch LCD

Camera: 2 MP wide-angle lens

Card Reader: Mifare card reading module

Face Recognition Distance: 0.3 mto 1.5 m
Access Methods: Face, Finger, Card
Connectivity: Wi-Fi

Product Dimensions: 9.1 x 18.1 x 2.4 cm

Weight: 930 g

WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included with your product or visit the official Hikvision website.
Technical support is available through Hikvision's customer service channels. Please have your product model number
(HE-FCE-RCGNIZ-DS-K1T342MFWX-X1) and serial number ready when contacting support.

Extended warranty options may be available from third-party providers, such as the 1-Year or 2-Year Extended Warranty
by Salama Care mentioned in product listings. These are separate from the manufacturer's standard warranty.

For the latest support resources and FAQs, visit theHikvision Store on Amazon or the official Hikvision support portal.
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