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Model: Samsung Wired Earbuds

1. INTRODUCTION

Thank you for choosing Samsung Wired 3.5mm In-Ear Headphones. These headphones are designed to provide clear
audio and convenient communication for compatible devices. This manual provides essential information for proper setup,
operation, and maintenance of your earbuds.
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Figure 1: Overview of Samsung Wired 3.5mm In-Ear Headphones.

2. PRODUCT OVERVIEW

2.1 Components

Your Samsung Wired 3.5mm In-Ear Headphones package includes the following items:

Samsung Wired Headphones with 3.5mm connector

Black Velvet Carrying Pouch

Additional ear tips (if included)

2.2 Features

3.5mm Stereo Plug: Standard connector for wide compatibility.



In-Ear Design: Provides sound isolation and a comfortable fit.

Inline Remote with Microphone: For hands-free calls and audio control.

Volume Control: Integrated buttons for adjusting audio levels.

Dynamic Bass and Clear High Tones: Designed for balanced audio output.

Figure 2: Earbuds with Left (L) and Right (R) indicators.

3. SETUP

Setting up your Samsung Wired In-Ear Headphones is straightforward.



1. Identify Left and Right: Locate the 'L' and 'R' markings on each earbud. The 'L' earbud is for your left ear, and 'R'
for your right ear.

2. Insert Earbuds: Gently insert the earbuds into your ear canals. Adjust for a comfortable and secure fit.

3. Connect to Device: Plug the 3.5mm audio jack into the headphone port of your compatible device (e.g.,
smartphone, tablet, laptop).

Figure 3: Ergonomic design for comfortable in-ear placement.



4. OPERATING INSTRUCTIONS

The inline remote provides convenient control over your audio and calls.

Volume Up (+): Press the '+' button to increase the audio volume.

Volume Down (-): Press the '-' button to decrease the audio volume.

Play/Pause/Answer/End Call: Press the center button once to play or pause music, or to answer/end a phone call.

Next Track: Double-press the center button to skip to the next track.

Previous Track: Triple-press the center button to go back to the previous track.

Your browser does not support the video tag.

Video 1: An overview of the Samsung Wired Earbuds 3.5mm, demonstrating their features and design.

5. MAINTENANCE

Proper care will extend the lifespan of your headphones.

Cleaning: Gently wipe the earbuds and cable with a soft, dry cloth. Do not use harsh chemicals or liquids.

Storage: When not in use, store the headphones in the provided velvet carrying pouch to prevent tangling and
damage.

Avoid Moisture: These headphones are not water-resistant. Avoid exposure to water or excessive humidity.

Cable Care: Do not pull on the cable to disconnect the headphones. Always grasp the 3.5mm jack.

Figure 4: Earbuds with included extra ear tips for replacement.

6. TROUBLESHOOTING



If you encounter issues with your headphones, refer to the following common solutions:

Problem Solution

No sound or low volume

Ensure the 3.5mm jack is fully inserted into the device's port.

Check the volume level on your device and using the inline remote.

Test with another audio source or device to rule out device issues.

Inspect the cable for any visible damage.

Microphone not working

Ensure the 3.5mm jack is fully inserted.

Check your device's audio settings to ensure the external microphone is selected.

Test the microphone with another application or device.

Earbuds fall out easily

Ensure you are using the correct 'L' and 'R' earbuds for each ear.

Adjust the earbud position in your ear canal for a more secure fit.

Consider if alternative ear tips (if available) might provide a better fit.

7. SPECIFICATIONS

Feature Detail

Brand Samsung

Model Name Samsung Wired Earbuds

Connectivity
Technology

Wired (3.5mm Jack)

Ear Placement In Ear

Noise Control Sound Isolation

Control Type Remote (Volume, Play/Pause, Answer/End Call)

Frequency Range 20 Hz - 20,000 Hz

Item Weight 0.02 Kilograms

Compatible
Devices

Samsung Galaxy devices including: Galaxy A71, A31, Galaxy S10, S10e, Note 9, Note 10, Note 10+, S10
Plus, S9, S9 Plus and more

Water Resistance
Level

Not Water Resistant

8. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official Samsung website or contact Samsung
customer service directly. Keep your purchase receipt as proof of purchase.

Samsung Official Website: www.samsung.com

Customer Service: Refer to your region's Samsung support page for contact details.

https://www.samsung.com


© 2024 Samsung. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B0BDJQ4T42
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