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1. INTRODUCTION

The Tork Xpressnap® Fit Counter Napkin Dispenser is designed to enhance efficiency and hygiene in various settings, including
small chains and independent restaurants. This compact system offers one-at-a-time napkin dispensing, which helps in reducing
consumption and waste, optimizing space, and maintaining high hygiene standards. Its practical refill level indicator ensures
continuous napkin availability.

2. KEY FEATURES

One-at-a-Time Dispensing: Reduces napkin waste by more than half compared to traditional tallfold dispensers, ensuring
users only touch the napkin they use, which improves hygiene.

Compact Design: Optimizes limited counter space while serving almost twice as many guests between refills.

Refill Level Indicator: A clear indicator signals when the dispenser needs refilling, preventing run-outs during peak times
and ensuring 100% napkin availability.

Easy to Clean: Durable exterior designed for simple cleaning and maintenance.

AD-a-Glance Customizable Display: Features a unique window for advertising or displaying messages, offering a free and
effective promotional tool.

Reduced Waste: Significantly cuts down on discarded, unused napkins, leading to material cost savings.
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Image: The Tork Xpressnap Fit Counter Napkin Dispenser highlighting its AD-a-Glance display, easy-to-clean design, compact size, and
protected napkin dispensing.



Image: A visual representation of the one-at-a-time dispensing mechanism, the fully covered dispenser, and the significant reduction in
napkin waste achieved by the system.

3. SETUP

The Tork Xpressnap Fit Counter Napkin Dispenser is designed for quick and easy setup. The package includes one dispenser
unit.

3.1 Unpacking

Carefully remove the dispenser from its packaging.

Inspect the dispenser for any signs of damage. If damaged, contact customer support.

3.2 Loading Napkins

Open the dispenser cover.

Insert the appropriate Tork N14 refills into the dispenser. Ensure the napkins are properly aligned for smooth dispensing.

Close the dispenser cover securely.



Image: A front view of the Tork Xpressnap Fit Counter Napkin Dispenser, ready for use on a countertop.



Image: An illustration detailing the types of Tork Xpressnap Fit quality refills available, including Advanced 2-ply and Universal 1-ply options,
along with their napkin counts per sleeve.

4. OPERATION

The Tork Xpressnap Fit Counter Napkin Dispenser provides hygienic, one-at-a-time dispensing for optimal user experience and
reduced waste.

4.1 Dispensing Napkins

To retrieve a napkin, simply pull the exposed napkin from the dispensing slot.

The one-at-a-time system ensures that only one napkin is dispensed at a time, minimizing contact and promoting hygiene.



Image: A hand demonstrating the hygienic one-at-a-time dispensing, emphasizing that only the napkin being used is touched.

5. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your Tork Xpressnap Fit Counter Napkin Dispenser.

5.1 Cleaning

Wipe the exterior of the dispenser with a damp cloth and mild detergent as needed.

Avoid using abrasive cleaners or solvents, as these can damage the dispenser's finish.

Ensure the dispenser is dry before reloading napkins.

5.2 Refilling

Monitor the refill level indicator to anticipate when new napkins are needed.

Follow the napkin loading instructions in Section 3.2 when refilling.



6. TROUBLESHOOTING

If you encounter issues with your Tork Xpressnap Fit Counter Napkin Dispenser, refer to the following common problems and
solutions:

Problem Possible Cause Solution

Napkins not dispensing
smoothly.

Incorrect napkin type or
improper loading.

Ensure you are using Tork N14 refills. Re-open the dispenser and re-
align the napkin stack.

Dispenser appears empty
but still has napkins.

Napkins may be stuck or
not properly positioned.

Gently open the dispenser and adjust the napkin stack. Check the
refill indicator for accurate level.

Dispenser cover not
closing securely.

Obstruction or
misalignment.

Check for any foreign objects or misaligned napkins preventing the
cover from closing. Ensure the cover snaps into place.

If the problem persists, please contact Tork customer support.

7. SPECIFICATIONS

Attribute Detail

Brand Tork

Model Number 7432000

Product Dimensions 5.6 x 4.8 x 12.8 inches (D x W x H)

Material Plastic

Color Black

Napkin System Compatibility N14 refills

8. WARRANTY INFORMATION

An extended 5-year warranty is available for this product. Registration is required for eligibility.
For more details and to register your product, please visit: torkusa.com/warranty

Legal Disclaimer

Dispensers are owned by Essity and leased for the purpose of dispensing Tork® brand refills. Use of any other refills in the
dispensers is not allowed.

https://www.torkusa.com/warranty


Image: Information regarding the 5-year extended warranty available for Tork products, with details on required registration.

9. SUPPORT

For further assistance, product inquiries, or technical support, please visit the official Tork website or contact their customer service
department.

Official Website: www.torkusa.com

Brand Store: Tork Amazon Store

© 2024 Tork. All rights reserved.

https://www.torkusa.com
https://www.amazon.com/stores/Tork/page/BBE3CFBB-7D6F-416D-ACBF-36E63B4C1AC9

	Tork 7432000
	Tork Xpressnap Fit® Counter Napkin Dispenser User Manual
	1. Introduction
	2. Key Features
	3. Setup
	3.1 Unpacking
	3.2 Loading Napkins

	4. Operation
	4.1 Dispensing Napkins

	5. Maintenance
	5.1 Cleaning
	5.2 Refilling

	6. Troubleshooting
	7. Specifications
	8. Warranty Information
	Legal Disclaimer

	9. Support


