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1. INTRODUCTION

This manual provides essential information for the proper setup, operation, and maintenance of your LESIA EZ1 Senior
Mobile Phone. Please read it thoroughly before using the device to ensure optimal performance and safety.
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Image 1.1: The LESIA EZ1 Senior Mobile Phone in its charging cradle, showcasing its large buttons and clear display.

2. PACKAGE CONTENTS

Upon opening the package, verify that all items are present:

LESIA EZ1 Mobile Phone

Charging Cradle

Type-C USB Charging Cable

Power Adapter

Rechargeable Li-ion Battery (1400mAh)

User Manual



Image 2.1: All components included in the LESIA EZ1 product package.

3. SETUP

3.1. Battery Installation

1. Carefully remove the back cover of the phone.

2. Insert the 1400mAh Li-ion battery into the battery compartment, ensuring the gold contacts align.

3. Replace the back cover until it clicks securely into place.

3.2. SIM Card and MicroSD Card Installation

The LESIA EZ1 supports dual SIM cards (standard SIM and micro SIM) and a MicroSD card for expanded storage.

1. With the back cover removed, locate the SIM card slots and the MicroSD card slot.

2. Insert your SIM card(s) into the designated slots, ensuring correct orientation.

3. If desired, insert a MicroSD card into its slot.

4. Replace the back cover.

3.3. Charging the Device

Before first use, fully charge the phone battery.

1. Using the Charging Cradle: Connect the Type-C USB cable to the power adapter, then plug the adapter into a wall
outlet. Place the phone into the charging cradle. Ensure the phone is seated correctly and the charging indicator
light on the cradle illuminates.

2. Direct Charging: Alternatively, connect the Type-C USB cable directly to the phone's Type-C port and then to the
power adapter and wall outlet.



Image 3.1: The phone can be charged using the included Type-C cable directly or by placing it in the charging cradle.

3.4. Powering On/Off

To Power On: Press and hold the red 'End Call/Power' button until the screen illuminates.

To Power Off: Press and hold the red 'End Call/Power' button until the power-off options appear, then select 'Power
Off'.

3.5. Language Settings

The phone's language can be changed from the settings menu. Navigate to 'Settings' and then 'Language' to select your
preferred language.

4. OPERATING INSTRUCTIONS

4.1. Basic Call Functions

Making a Call: Enter the phone number using the large keypad buttons. Press the green 'Call' button to initiate the
call.

Answering a Call: When the phone rings, press the green 'Call' button to answer.

Ending a Call: Press the red 'End Call' button.

Speed Dial: The phone supports speed dial. Refer to the 'Settings' menu to assign frequently called numbers to
specific keys for quick dialing.



Image 4.1: The large buttons and clear font on the LESIA EZ1 keypad are designed for easy readability and dialing.

Image 4.2: Demonstrating the use of speed dial for quick access to contacts.

4.2. SOS Emergency Button



The LESIA EZ1 features a dedicated SOS emergency button on the back of the device for immediate assistance.

1. Setting Up SOS Contacts: Navigate to the 'SOS Settings' in the phone's menu. You can program up to 5
emergency contact numbers.

2. Activating SOS: In an emergency, press and hold the red SOS button on the back of the phone for a few seconds.
The phone will automatically send an emergency SMS to the programmed contacts and then sequentially call them
until one answers.

Image 4.3: The red SOS emergency button located on the back of the phone.

4.3. Flashlight

The phone includes a built-in flashlight for convenience.

To Turn On/Off: Use the dedicated flashlight button located on the side of the phone.



Image 4.4: The LESIA EZ1 with its flashlight activated, useful in low-light conditions.

4.4. Volume Control and Keypad Lock

The side of the phone features dedicated buttons for volume adjustment and keypad lock/unlock.

Volume Adjustment: Use the '+' and '-' buttons on the side to increase or decrease call volume and ringtone
volume.

Keypad Lock/Unlock: Use the dedicated side button to quickly lock or unlock the keypad, preventing accidental
presses.



Image 4.5: Side buttons for convenient control of volume, flashlight, and keypad lock.

4.5. Other Functions

The LESIA EZ1 includes several additional features:

FM Radio: Access the FM Radio application from the main menu to listen to local radio stations.

Camera: The phone has a basic camera for capturing photos. Access it from the multimedia menu.

Bluetooth: Connect to Bluetooth headsets or other devices via the Bluetooth settings.

Calculator, Alarm Clock, Calendar: These utility functions are available in the 'Organizer' or 'Tools' menu.

Audio/Video Player: Play audio and video files stored on the MicroSD card via the multimedia menu.



Image 4.6: The phone's display showing icons for various features like SOS, help, charging, and standby.

Image 4.7: A close-up of the phone's menu interface, showing options like Call logs, Organizer, Multimedia, and Settings.

5. MAINTENANCE

5.1. Battery Care



To prolong battery life, avoid exposing the phone to extreme temperatures.

Charge the battery regularly, but avoid leaving it fully discharged for extended periods.

The 1400mAh battery provides approximately 5-6 hours of continuous talk time and 240-300 hours (10-12 days) of
standby time.

Image 5.1: The LESIA EZ1 features a 1400mAh battery for extended usage.

5.2. Cleaning

Use a soft, dry cloth to clean the phone's exterior.

Avoid using liquid cleaners or abrasive materials, as they may damage the device.

6. TROUBLESHOOTING

If you encounter issues with your LESIA EZ1, refer to the following common problems and solutions:

Problem Possible Cause Solution

Phone does
not power on

Low battery; Battery not
installed correctly

Charge the battery; Reinstall the battery, ensuring proper contact.

No network
signal

SIM card not installed; Out of
2G coverage; SIM card issue

Ensure SIM card is correctly inserted. Verify 2G network availability in
your area (Note: This phone supports 2G networks only; it is not
compatible with 3G, 4G, or 5G). Contact your network provider.

Cannot
make/receive
calls

No network signal; SIM card
not active; Incorrect number
dialed

Check network signal. Ensure SIM card is activated with your provider.
Verify the dialed number.

Battery not
charging

Charging cable/adapter faulty;
Phone not properly seated in
cradle; Dirty charging port

Try a different charging cable/adapter. Ensure phone is correctly
placed in the cradle. Clean the Type-C port gently.

Keypad
unresponsive

Keypad locked Unlock the keypad using the side button.

If the problem persists, please contact customer support.

7. SPECIFICATIONS



Feature Detail

Model Easy One

Brand LESIA

Display 1.8-inch LCD, 240 x 320 resolution

Battery 1400mAh Li-ion (included)

Standby Time Up to 300 hours (10-12 days)

Talk Time Up to 5-6 hours

RAM 128 MB

Flash Memory 32 MB

Expandable
Memory

Supports MicroSD card (up to 32 GB)

Network
Technology

2G (GSM 850/900/1800/1900 MHz)

Connectivity Bluetooth, Type-C USB

SIM Card
Support

Dual SIM (Standard SIM, Micro SIM)

Operating
System

Feature Phone OS

Additional
Features

SOS Emergency Button, Large Keypad, Flashlight, FM Radio, Camera, Calculator, Alarm Clock,
Calendar, Audio/Video Player, Charging Cradle

Weight 230 grams

8. WARRANTY AND SUPPORT

8.1. Warranty Information

For details regarding the warranty period and terms for your LESIA EZ1 Senior Mobile Phone, please refer to the
warranty card included with your purchase or consult your retailer's policy.

8.2. Customer Support

If you require further assistance, technical support, or have questions not covered in this manual, please contact your
retailer or visit the official LESIA website for support resources.

© 2023 LESIA. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question



and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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