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OPPO A77 CPH2385 User Manual
Your comprehensive guide to the OPPO A77 smartphone.

1. INTRODUCTION

Thank you for choosing the OPPO A77 CPH2385 smartphone. This manual provides essential information on setting up,
operating, maintaining, and troubleshooting your device. Please read this manual carefully to ensure optimal performance
and longevity of your smartphone.

https://manuals.plus/
https://manuals.plus/category/oppo


Image: Front and back view of the OPPO A77 CPH2385 smartphone, showcasing its sleek design and dual camera setup.

2. SETUP

2.1. Unboxing and Package Contents

Upon opening the package, verify that all listed items are present:



OPPO A77 CPH2385 Smartphone

AC Adapter (1x)

USB Type-C Data Cable (1x)

SIM Ejector Pin (1x)

Protective Case (1x)

Pre-applied Protective Film (1x)

Safety Guide (1x)

Quick Guide (1x)

2.2. SIM Card and MicroSD Card Installation

The OPPO A77 supports dual nano-SIM cards and one microSD card for expanded storage. Use the provided SIM
ejector pin to open the SIM tray.

1. Locate the SIM tray on the side of the device.

2. Insert the SIM ejector pin into the small hole next to the tray and push gently until the tray pops out.

3. Place your nano-SIM cards and microSD card into the designated slots on the tray. Ensure they are correctly
oriented.

4. Carefully reinsert the tray into the device until it clicks into place.



Image: Diagram illustrating the placement of nano-SIM and microSDXC cards in the OPPO A77's triple slot tray.

2.3. Initial Charging

Before first use, it is recommended to fully charge your OPPO A77. The device supports 33W SUPERVOOC fast
charging.

Connect the USB Type-C data cable to the phone's charging port.

Connect the other end of the cable to the AC adapter.

Plug the AC adapter into a power outlet.

A full charge of the 5,000mAh battery ensures extended usage. With 33W SUPERVOOC, even a 5-minute charge
can provide 3 hours of talk time.



Image: A hand holding the OPPO A77 while it is fast charging, demonstrating the quick power-up capability.

3. OPERATING YOUR DEVICE

3.1. Power On/Off and Screen Basics

Power On: Press and hold the Power button until the OPPO logo appears.

Power Off: Press and hold the Power button, then select 'Power off' on the screen.

Screen Lock/Unlock: Briefly press the Power button to lock or unlock the screen.

The OPPO A77 features a 6.5-inch HD+ (1612x720) LCD display for a clear viewing experience.

3.2. Camera Usage

The OPPO A77 is equipped with a versatile camera system:



Rear Camera: Approximately 50MP (F1.8) wide-angle lens and 2MP (F2.4) depth sensor.

Front Camera: Approximately 8MP (F2.0).

To open the camera app, tap the Camera icon on your home screen or lock screen. Select different modes like Photo,
Video, Portrait, or Night mode as needed.

Image: Examples of photos taken with the OPPO A77, demonstrating its selfie capabilities and performance in low-light conditions.

3.3. Memory and Storage

The OPPO A77 comes with 4GB RAM and 128GB ROM. For enhanced performance, the RAM can be expanded by up to
4GB, utilizing a portion of the ROM, effectively providing up to 8GB of RAM. The 128GB ROM can be further expanded up
to 1TB using a microSD card (sold separately).



Image: Visual representation of the 128GB ROM and the option for external storage expansion via SD card.



Image: Screenshot of the OPPO A77's settings menu showing options to expand RAM by 1GB, 2GB, or 4GB, for smoother operation.

3.4. Audio Features

The OPPO A77 is equipped with stereo speakers for an immersive audio experience. It also includes a 3.5mm audio jack
for traditional wired headphones.

Image: Illustrations highlighting the stereo speakers and the 3.5mm earphone jack, along with features like FM radio app, night overcharge



protection, and side fingerprint/face recognition.

4. MAINTENANCE

4.1. Battery Care

Avoid exposing the device to extreme temperatures.

Use only the original or certified compatible charger and cable.

Do not leave the device charging for excessively long periods after it is fully charged. The phone has night
overcharge protection.

4.2. Cleaning Your Device

Gently wipe the screen and body with a soft, lint-free cloth.

Avoid using harsh chemicals or abrasive materials.

4.3. Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security patches, and
performance improvements. You can usually find this option in the device's settings under 'About phone' or 'Software
update'.

5. TROUBLESHOOTING

If you encounter issues with your OPPO A77, consider the following common solutions:

Device unresponsive: Press and hold the Power button for about 10 seconds to force restart.

Battery draining quickly: Check background app usage, reduce screen brightness, or disable unnecessary
features like GPS or Bluetooth when not in use.

Slow performance: Clear cache, uninstall unused apps, or perform a factory reset (back up your data first).

Network issues: Check SIM card insertion, toggle Airplane mode, or reset network settings.

For more complex issues, refer to the official OPPO support website or contact customer service.

Image: Illustrations depicting durability tests for the OPPO A77, including a 1m drop test, power button durability (approx. 500,000 presses),
volume button durability (approx. 150,000 presses), and USB port durability (approx. 20,000 insertions).



6. SPECIFICATIONS

Feature Specification

Model Number CPH2385 BL

Operating System ColorOS 12 (based on Android 12)

Display Approx. 6.5 inches HD+ (1612x720) LCD

Processor MediaTek Helio G35 Octa-core CPU (2.3GHz x4 + 1.8GHz x4)

RAM 4GB (expandable up to 8GB)

ROM 128GB

External Storage microSD (up to 1TB)

Battery Capacity 5,000mAh

Charging 33W SUPERVOOC Fast Charging

Rear Camera Approx. 50MP (F1.8) Wide-angle, Approx. 2MP (F2.4) Depth

Front Camera Approx. 8MP (F2.0)

SIM Slot Triple slot (nanoSIM x2 + microSD x1)

Connectivity Bluetooth, Wi-Fi, USB Type-C, GPS

Audio Jack 3.5mm

Weight 187 g

Dimensions 16.37 x 7.5 x 0.8 cm

7. WARRANTY AND SUPPORT

7.1. Warranty Information

The OPPO A77 smartphone (including its built-in battery) comes with a 12-month repair warranty from the date of
purchase. An initial defect period of 14 days from the purchase date is provided. If a functional or performance defect
occurs within this 14-day period, the product will be exchanged for a new one.

7.2. Customer Support

For further assistance, technical support, or warranty claims, please visit the official OPPO support website or contact
their customer service. Keep your proof of purchase handy when seeking support.

Visit the Official OPPO Store on Amazon

https://www.amazon.co.jp/stores/OPPO/page/96550C51-E2A1-49B4-A697-D42D16AC4528


© 2024 OPPO. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B0BD6TRQDH
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