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1. INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, and maintenance of your GALAYOU
G7 2K Indoor WiFi Security Camera. The G7 camera is designed to provide reliable indoor surveillance with
features such as 2K HD resolution, enhanced night vision, two-way audio communication, and smart motion
detection alerts. It is compatible with Amazon Alexa and Google Home for integrated smart home control. Please
read this manual thoroughly before using the product to ensure proper functionality and safety.

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/galayou


Image 1.1: The GALAYOU G7 camera shown alongside a smartphone displaying its live feed, illustrating remote
monitoring capabilities.

2. WHAT'S IN THE BOX

Please verify that all components are present in the package:

Camera body

Type-C cable

Power Adapter

Mounting accessories

Quick installation guide

3. SETUP INSTRUCTIONS

Follow these steps to set up your GALAYOU G7 camera:

1. Download the App: Search for and download the 'Wansview Cloud' app from your smartphone's app store
(available on iOS and Android).



2. Power On: Connect the Type-C cable to the camera and the power adapter, then plug the adapter into a
power outlet. The camera will power on and indicate its status (refer to the quick installation guide for LED
indicator meanings).

3. Connect to Wi-Fi: Open the Wansview Cloud app, create an account or log in, and follow the in-app
instructions to add your new camera. Ensure your Wi-Fi network is 2.4GHz, as the camera does not support
5GHz Wi-Fi.

Image 3.1: Visual representation of the three-step quick installation process: downloading the app, connecting the power,
and pairing with Wi-Fi.

4. OPERATING THE CAMERA

Once set up, you can utilize the following features through the Wansview Cloud app:

4.1. 2K Resolution

The GALAYOU G7 camera provides 2K HD resolution (2304*1296), offering clear and detailed images. You can
digitally zoom up to 6X to view specific areas more closely.

Image 4.1: A visual comparison demonstrating the enhanced clarity and detail provided by 2K Super HD resolution
compared to 1080P.

4.2. Advanced Night Vision

Equipped with 6 infrared LEDs, the camera offers enhanced night vision up to 33 feet, allowing for clear
monitoring in low-light or complete darkness without visible red glow.



Image 4.2: The camera's night vision capability ensures a clear view of a sleeping child, even in dark conditions.

4.3. Smart Motion Detection & Alerts

The camera detects motion and sends real-time push notifications to your smartphone. You can customize
detection zones and sensitivity settings within the app. An optional smart siren can be activated upon detection.

Image 4.3: Illustration of the camera detecting an unauthorized presence, triggering visual alerts and an audible siren.

4.4. Two-Way Audio

Utilize the built-in microphone and speaker to communicate remotely. This feature allows you to speak to family
members, pets, or deter unwanted visitors through the camera.

Image 4.4: An example of using two-way audio to communicate with a pet remotely.



4.5. Storage Options

The camera supports two storage methods for recorded video:

Local Storage: Insert a Micro SD card (up to 128GB, not included) into the camera for continuous 24/7
recording.

Cloud Storage: A cloud storage option is available, providing a secure and encrypted backup for your video
clips. A 30-day free trial is typically offered.

Image 4.5: Diagram illustrating the two available storage methods: local Micro SD card and cloud storage.

4.6. 24/7 Continuous Recording

When a Micro SD card is installed, the camera can record continuously, providing a complete timeline of events.
This feature is available to all GALAYOU customers without additional fees.

Image 4.6: The Wansview Cloud app interface showing a continuous recording timeline, allowing users to review past
footage.

4.7. Multi-User Sharing

You can share access to your camera's live feed and recordings with multiple users, allowing family members to
view the camera simultaneously on their own devices.



Image 4.7: Family members accessing the camera feed from different smartphones, demonstrating the multi-user sharing
feature.

4.8. Smart Home Integration

The GALAYOU G7 camera is compatible with Amazon Alexa and Google Home. Use voice commands to view the
live feed on compatible smart displays.

Image 4.8: A user interacting with Alexa to display the camera's live feed on a smart home device.

5. MAINTENANCE

To ensure optimal performance and longevity of your GALAYOU G7 camera, consider the following maintenance
tips:

Cleaning: Gently wipe the camera lens and body with a soft, dry cloth. Avoid using liquid cleaners or
abrasive materials that could damage the lens or finish.

Firmware Updates: Regularly check the Wansview Cloud app for available firmware updates. Updates
often include performance improvements, new features, and security enhancements. Install updates as
recommended.

Placement: Ensure the camera is placed in a stable location, away from direct sunlight, extreme
temperatures, and high humidity.

Power Supply: Use only the original power adapter and Type-C cable provided with the camera to prevent
damage.

6. TROUBLESHOOTING



If you encounter issues with your GALAYOU G7 camera, refer to the following common problems and solutions:

Problem Possible Solution

Camera fails to connect
to Wi-Fi.

Ensure your Wi-Fi network is 2.4GHz. 5GHz networks are not supported.

Verify the Wi-Fi password is correct.

Move the camera closer to your Wi-Fi router.

Restart your router and the camera.

Poor image quality or
blurry video.

Clean the camera lens with a soft, dry cloth.

Ensure adequate lighting in the environment, especially for optimal 2K
resolution.

Check your internet connection speed. A stable connection is required for
high-quality streaming.

Motion alerts are not
received or are delayed.

Check app notification settings on your phone and within the Wansview
Cloud app.

Adjust motion detection sensitivity and detection zones in the app.

Ensure the camera has a strong Wi-Fi signal.

Two-way audio is
unclear or not working.

Ensure your phone's microphone and speaker are enabled for the app.

Check the volume settings in the app and on your phone.

Minimize background noise near the camera and your phone.

Camera feels warm to
the touch.

It is normal for electronic devices to generate some heat during operation.

Ensure the camera is in a well-ventilated area and not covered. If overheating
persists or is excessive, discontinue use and contact support.

7. SPECIFICATIONS

Key technical specifications for the GALAYOU G7 camera:

Feature Detail

Model Name G7

Indoor/Outdoor Usage Indoor

Video Capture Resolution 2K (1296p)

Connectivity Protocol Wi-Fi (2.4GHz only)

Night Vision Range 33 Feet

Field Of View 110 Degrees



Storage Options Micro SD Card (up to 128GB, not included), Cloud Storage

Controller Type Amazon Alexa, Google Assistant

Power Source Corded Electric (5V, 3W)

Product Dimensions (L x W x H) 1.93 x 1.3 x 3.35 inches

Item Weight 5.9 ounces

Mounting Type Ceiling Mount (accessories included)

Water Resistance Level Not Water Resistant

Feature Detail

Image 7.1: Detailed dimensions of the GALAYOU G7 camera for placement and installation planning.

8. WARRANTY AND SUPPORT

GALAYOU products typically come with a standard manufacturer's warranty. Please refer to the warranty card
included in your product packaging or visit the official GALAYOU website for detailed warranty terms and
conditions.
For technical support, troubleshooting assistance, or any product-related inquiries, please contact GALAYOU
customer service through the contact information provided in your quick installation guide or on the official
GALAYOU support page. When contacting support, please have your model number (G7) and purchase details
ready.

Related Documents - G7

Galayou G2 2K Indoor Security Camera Quick Installation Guide
Step-by-step guide to install and set up your Galayou G2 2K Indoor Security Camera, including Wi-
Fi connection, app setup, and troubleshooting tips.
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Galayou G7 2K Smart Home Security Camera Quick Installation Guide
Quick installation guide for the Galayou G7 2K Smart Home Security Camera, covering setup, Wi-Fi
connection, indicator light status, and basic troubleshooting.

Galayou R2 Smart Battery Powered Wireless Security Camera Quick Installation Guide
A quick installation guide for the Galayou R2 Smart Battery Powered Wireless Security Camera,
covering setup, app connection, advanced features, and troubleshooting.

Galayou R2 Smart Battery Powered Wireless Security Camera Quick Installation Guide
A quick installation guide for the Galayou R2 Smart Battery Powered Wireless Security Camera,
covering setup, Wi-Fi configuration, and advanced features.

Galayou R2 Smart Battery Powered Wireless Security Camera Quick Installation Guide
A comprehensive guide to installing and setting up the Galayou R2 Smart Battery Powered
Wireless Security Camera, covering app download, device pairing, WiFi connection, and advanced
features.

Galayou G2 2K Indoor Security Camera Quick Installation Guide
Step-by-step guide to install and set up your Galayou G2 2K Indoor Security Camera, including Wi-
Fi connection, app setup, and troubleshooting tips.
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