
Manuals+
Q & A | Deep Search | Upload

manuals.plus /

›  BWE /

›  BWE Floor Mount Freestanding Bathtub Faucet with Handheld Shower, Model C-7016-Black (2-Hole Installation)

BWE C-7016-Black

BWE Floor Mount Freestanding Bathtub Faucet with
Handheld Shower

Model: C-7016-Black (2-Hole Installation)

INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, and maintenance of your BWE Floor Mount
Freestanding Bathtub Faucet, Model C-7016-Black. Please read all instructions carefully before installation and use to ensure
proper function and safety. Retain this manual for future reference.
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Image: The BWE Floor Mount Freestanding Bathtub Faucet, Model C-7016-Black, featuring a matte black finish and integrated handheld shower.

SAFETY INFORMATION

Always turn off the main water supply before beginning any installation or maintenance.

Wear appropriate personal protective equipment, such as safety glasses and gloves, during installation.

Ensure all connections are secure and watertight to prevent leaks.

If you are unsure about any part of the installation process, consult a qualified plumber.

Do not use abrasive cleaners or harsh chemicals on the faucet's finish, as this may cause damage.

PARTS LIST

Before installation, verify that all components are present and undamaged. Refer to the diagram below for identification.



Image: A diagram illustrating the main components of the BWE freestanding bathtub faucet, including the diverter knob, aerated spout, control handle,
handheld sprayer, 59-inch stainless steel hose, refined copper casting, and escutcheon.

Main Faucet Body

Handheld Shower Head

Shower Hose (59 inches)

Water Supply Hoses (2)

Mounting Hardware (Brass tripod base, expansion screws)

User Manual (This document)

SETUP AND INSTALLATION

Follow these steps for proper installation of your freestanding bathtub faucet. Professional installation is recommended.

1. Prepare the Installation Area: Ensure the floor is level and structurally sound to support the faucet and bathtub. Turn off
the main water supply.

2. Position the Faucet: Place the faucet in the desired location next to your bathtub. Mark the positions for the mounting holes
on the floor.

3. Drill Mounting Holes: Drill appropriate holes in the floor according to the marked positions. Insert the expansion screws.

4. Secure the Base: Attach the brass tripod base to the floor using the provided expansion screws. Ensure it is firmly secured
and stable.

5. Connect Water Supply Lines: Connect the hot and cold water supply hoses to the corresponding inlets on the faucet body.
Connect the other ends to your home's hot and cold water supply lines. Use thread sealant tape on all threaded connections
to prevent leaks.

6. Install Faucet Body: Carefully place the main faucet body onto the secured tripod base, aligning it with the water supply
connections. Tighten any securing nuts or bolts from underneath the base.

7. Attach Handheld Shower: Connect the shower hose to the designated outlet on the faucet body and to the handheld
shower head. Ensure connections are tight.

8. Test for Leaks: Slowly turn on the main water supply and check all connections for leaks. Tighten any leaking connections
as necessary.

9. Flush the System: Run both the main spout and handheld shower for a few minutes to flush out any debris from the water
lines.



Image: The BWE freestanding faucet positioned beside a modern bathtub, demonstrating a typical installation scenario.

OPERATING INSTRUCTIONS

Your BWE faucet features a single handle for temperature and flow control, and a diverter knob to switch between the main spout
and handheld shower.



Image: Diagram showing the hot and cold water flow directions for the faucet's single handle control.

1. Water Flow and Temperature Control:

Lift the main handle to turn on the water flow.

Move the handle left for hot water and right for cold water.

Adjust the handle's position to achieve the desired water temperature and flow rate.

2. Diverter Function:

To use the main bathtub spout, ensure the diverter knob is in the down position.

To switch to the handheld shower, pull the diverter knob upwards. Water will then flow from the handheld shower.

Push the diverter knob down to return water flow to the main spout.

3. Handheld Shower Use:

The handheld shower provides a focused spray, suitable for rinsing or cleaning.

After use, ensure the diverter is returned to the main spout position to prevent accidental spraying.



Image: The handheld shower head demonstrating its utility for tasks such as pet washing, child bathing, and floor rinsing.

MAINTENANCE

Proper care and maintenance will ensure the longevity and appearance of your BWE faucet.

Cleaning the Finish: Clean the faucet regularly with a soft cloth and mild soap or a non-abrasive cleaner specifically
designed for bathroom fixtures. Rinse thoroughly with water and dry with a soft cloth to prevent water spots.

Avoid Harsh Chemicals: Do not use abrasive cleaners, ammonia-based products, bleach, or cleaners containing alcohol,
as these can damage the matte black finish.

Cleaning the Handheld Shower Nozzles: If water flow from the handheld shower becomes restricted, gently rub the
silicone nozzles to dislodge any mineral buildup.

Aerator Maintenance: Periodically unscrew the aerator from the main spout and clean any debris or mineral deposits.
Reinstall securely.

TROUBLESHOOTING

Refer to this section for common issues and their solutions.

Problem Possible Cause Solution

Low Water Flow
Clogged aerator or shower nozzles;
partially closed shut-off valve.

Clean the aerator and shower nozzles. Ensure shut-
off valves are fully open.

Leaks at Connections
Loose connections; worn
washers/O-rings; insufficient thread
sealant.

Tighten connections. Replace worn washers/O-rings.
Reapply thread sealant tape.

Water Not Switching Between
Spout and Handheld Shower

Diverter knob malfunction or
obstruction.

Check for any obstructions around the diverter knob.
If the issue persists, contact customer support.

Inconsistent Water
Temperature

Issues with water heater or supply
lines.

Consult a plumber to inspect your water heater and
supply lines.

SPECIFICATIONS



Image: A detailed diagram showing the dimensions of the BWE freestanding bathtub faucet.

Brand: BWE

Model Number: C-7016-Black

Color: Black

Material: Solid Brass (Faucet Body), Metal (Handle)

Finish Type: Matte Black

Number of Handles: 3 (One main control handle for temperature/flow, one diverter knob, and the handheld shower itself as
a control point)



Mounting Type: Freestanding, Floor-Mounted (2-Hole Installation)

Item Weight: Approximately 12.38 pounds (5.63 Kilograms)

Product Dimensions: 8 x 6 x 39.6 inches

Spout Reach: 60 Centimeters

Included Components: Main faucet body, handheld shower, shower hose, 2 water supply hoses, mounting hardware, user
manual.

WARRANTY AND SUPPORT

For warranty information, technical support, or to inquire about replacement parts, please contact BWE customer service. Refer to
the product packaging or the official BWE website for the most current contact details and warranty terms.
You can visit the BWE Store for more information: BWE Official Store
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