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Amazon Echo Hub

Amazon Echo Hub

USER MANUAL

Your central control panel for a smarter home.

Introduction

The Amazon Echo Hub is an 8-inch smart home control panel designed to simplify the management of your connected
devices. With Alexa built-in, you can control lights, smart plugs, view camera feeds, and more, either by voice command or
through the intuitive touch display. This manual provides essential information for setting up, operating, maintaining, and
troubleshooting your Echo Hub.

Setup

1. Unboxing and Components

Before you begin, ensure all components are present:

Echo Hub device

Power adapter (12.5W) and 6 ft. (1.8m) cord

Wall mount

Anchors and screws

Mounting template

Quick start guide

Note: A stand for tabletop use is sold separately. The device is not intended for handheld or portable use.

2. Installation Options

The Echo Hub offers flexible installation:

Wall Mounting: Use the included wall mount, anchors, and screws. An electric drill is required. For a cleaner look,
consider in-wall cable pass-throughs or a Power-over-Ethernet (PoE) adapter (both sold separately).

Tabletop Placement: If using a stand (sold separately), simply place the Echo Hub on a flat surface.
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The Echo Hub is designed for easy wall mounting, providing a sleek and integrated look for your smart home control.

3. Power Connection

Connect the included power adapter to the Echo Hub and plug it into a wall outlet. Ensure the power supply complies with
USB PD protocol and supports both 5V/2.4A and 9V/3A ratings.
For PoE installations, a compatible USB-C converter is required, supporting IEEE 802.3at/PoE+/Type2 or IEEE 802.3bt
/PoE++/Type 3.

4. Initial Setup and Connectivity

Setup requires an internet connection via Wi-Fi or Ethernet. The Alexa app is compatible with Fire OS, Android, and iOS
devices, and is also accessible via your web browser.

Wi-Fi: The Echo Hub supports dual-band Wi-Fi (802.11a/b/g/n/ac). It does not support ad-hoc or peer-to-peer Wi-Fi
networks.

Amazon Wi-Fi Simple Setup: This feature allows for easy connection of smart devices to your Wi-Fi network.

Alexa App: Follow the on-screen prompts on your Echo Hub and in the Alexa app to complete the setup process,
connect to your Wi-Fi network, and link your Amazon account.

Operating Your Echo Hub

The Echo Hub is designed for intuitive control of your smart home.

1. Smart Home Control



The Echo Hub allows you to manage thousands of Alexa-compatible devices. You can control lights, smart plugs,
thermostats, and more.

The Echo Hub's main screen provides an overview and quick access to your smart home devices, including lighting, climate, and security.

Touch Display: Tap the display to adjust devices, view cameras, and start routines.

Voice Control: Use Alexa voice commands for hands-free control. For example, "Alexa, turn on the living room
lights."

Customization: Customize the controls and widgets displayed on your dashboard for quick access to your most
used features.



View live camera feeds and manage specific room controls directly from the Echo Hub interface.

Voice commands make controlling your smart home devices simple and convenient.

2. Camera Feeds and Security



View live feeds from compatible smart cameras and manage your home security system.

Quickly check camera feeds and access security features from your Echo Hub.

Camera Monitoring: Access live camera feeds from compatible devices directly on the Echo Hub display.

Security System Integration: Arm and disarm your compatible security system. Use the Alexa app and compatible
cameras, locks, alarms, and sensors to check in while you're away.



Manage your Ring security system directly from the Echo Hub, including arming and disarming.

3. Audio Playback

Connect your preferred speaker to Echo Hub to play music, audiobooks, and podcasts in any room.

Bluetooth Connectivity: Supports Advanced Audio Distribution Profile (A2DP) for streaming audio from your
mobile device to Echo Hub or from Echo Hub to your Bluetooth speaker. Audio/Video Remote Control Profile
(AVRCP) for voice control of connected Bluetooth speakers.

4. Privacy Features

The Echo Hub is designed with multiple layers of privacy controls.

Microphone Off Button: A physical button to electronically disconnect the microphones.

Voice Recordings: Ability to view and delete your voice recordings.

Streaming Indicators: Visual indicators when streaming is active.



The dedicated microphone off button ensures your privacy by physically disconnecting the microphones.

For more information, visit the Alexa Privacy Hub.

5. Accessibility Features

The Echo Hub includes various accessibility features to personalize Alexa to your abilities. Access these settings via
Settings → Accessibility on your device.

Tap to Alexa: Access Alexa via touch (on-screen tiles or keyboard).

Adaptive Listening: Provides more time to finish speaking before Alexa responds.

Preferred Speaking Rate: Control how fast or slow Alexa speaks.

Captioning: Alexa Captioning, Call Captioning, and Closed Captioning for supported content.

VoiceView screen reader: For blind or visually impaired users.

Screen Magnifier: Zoom in/out and pan around the screen.

Notify When Nearby: Plays notification sounds when detected near the device.

Kindle Read Aloud: Have Alexa read your Kindle books aloud.

Real Time Text: Type live text in a video call.

Additional settings for Color Inversion, Color Correction, Request Sound, and more.

Maintenance

1. Software Updates

https://www.amazon.com/gp/help/customer/display.html?nodeId=G7J4F4G4J4J4J4J4


Your Echo Hub receives guaranteed software security updates for at least four years after its last availability for purchase
as a new unit. These updates ensure optimal performance and security.
For information specific to your device, visit Manage Your Content and Devices.

2. Cleaning Instructions

To maintain the display and casing of your Echo Hub:

Gently wipe the screen with a soft, lint-free cloth.

For the device casing, use a dry, soft cloth.

Avoid using abrasive cleaners, solvents, or aerosol sprays, as these may damage the device.

Troubleshooting

If you encounter issues with your Echo Hub, consider the following common solutions:

Connectivity Issues:

Ensure your Wi-Fi network is active and the Echo Hub is within range.

Restart your Wi-Fi router and the Echo Hub.

Verify your Wi-Fi password in the Alexa app.

Device Responsiveness:

Ensure the device is receiving adequate power. Check the power adapter connection.

If the screen is unresponsive, try restarting the device by unplugging it for a few seconds and plugging it back
in.

Smart Home Device Compatibility:

Ensure your smart home devices are compatible with Alexa and the Echo Hub's built-in hubs (Wi-Fi, Bluetooth
Low Energy Mesh, Zigbee, Thread, Matter).

Visit the help page for troubleshooting compatible devices.

Audio Issues:

Check volume settings on the Echo Hub and any connected Bluetooth speakers.

Ensure Bluetooth speakers are properly paired.

If problems persist, consult the Amazon support website or contact customer service.

Specifications

Feature Description

Display 8” touch screen with 1280 x 800 resolution

Audio Pair of top ported full range speakers, with stereo playback

Sensors Passive infrared (PIR) sensor for proximity detection, ambient light sensor (ALS)

Wi-Fi Connectivity
Dual-band Wi-Fi supports 802.11a/b/g/n/ac networks. Does not support ad-hoc or peer-to-
peer networks.
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Bluetooth
Connectivity

A2DP support for audio streaming, AVRCP for voice control of connected Bluetooth speakers.
HFP not supported.

Smart Home
Compatibility

Compatible with Wi-Fi, Bluetooth Low Energy Mesh, Zigbee, Thread, and Matter devices (as
controller only).

Amazon Sidewalk
Uses Echo and Ring devices to securely keep other devices connected and help find lost
items. Can be turned off.

Processor MediaTek MT 8169 A

Size (W x H x D) 7.9" x 5.4" x 0.6" (202 mm x 137mm x 15mm)

Weight 12.9 ounces (365 grams)

Power Requirements Compatible with USB-C PD power accessories (5V/2.4A and 9V/3A ratings).

Power over Ethernet
(PoE)

Supports PoE with compatible USB-C converter (IEEE 802.3at/PoE+/Type2 or IEEE 802.3bt
/PoE++/Type 3).

System
Requirements

Internet via Wi-Fi or Ethernet. Alexa app compatible with Fire OS, Android, iOS, and web
browser.

Language Alexa speaks English and Spanish.

Warranty and Support

1. Limited Warranty

The Echo Hub comes with a 1-year limited warranty and service included. Optional 1-year, 2-year, and 3-year extended
warranties are available for U.S. customers (sold separately).
Use of Echo Hub is subject to the terms found here.

2. Service Availability

Certain services and skills are subject to change or withdrawal at any time, may not be available in all areas and
languages, and may require compatible devices. Some skills and services may require subscriptions or other fees.

© 2024 Amazon. All rights reserved.
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Third Reality Multi-Function Night Light Quick Start Guide 
Quick start guide for the Third Reality Zigbee Multi-Function Night Light
(3RSNL02043Z). This 3-in-1 device combines a motion sensor, illumination sensor,
and RGB color night light, acting as a Zigbee repeater. Learn about setup, features,
and pairing with smart home hubs like Amazon Echo, Hubitat, Home Assistant, and
SmartThings.
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