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Monster SG12 Wired USB-C Gaming Earbuds User
Manual

Model: SG12

1. INTRODUCTION

Thank you for choosing the Monster SG12 Wired USB-C Gaming Earbuds. This manual provides essential information for
setting up, operating, and maintaining your new gaming earbuds. Please read this manual thoroughly before use to
ensure optimal performance and longevity of your device.
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Figure 1: Monster SG12 Wired USB-C Gaming Earbuds. This image displays the earbuds with their red cable, USB-C connector, and the
inline control unit with an attached flexible microphone.

2. PAckAGE CONTENTS

o Monster SG12 Wired USB-C Gaming Earbuds

3. PropucT FEATURES

o Virtual 7.1 Surround Sound: Experience clear and immersive audio that enhances depth and quality, providing a
competitive edge in gaming.

o Easy Access Control: Conveniently play, pause, and control volume directly from the inline remote on the wired
headset.

« USB-C Connection: Compatible with most smartphones, tablets, and laptops equipped with a USB-C port for quick
and easy connection.

o Music and Game Modes: Switch between dedicated music and game modes for an optimized audio experience
with the press of a button.

o Flexible Integrated Microphone: The built-in flexible microphone allows for perfect positioning, ensuring clear
communication with your team.



« Comfortable & Lightweight Design: Designed for extended wear with three sizes of interchangeable ear-tips and
silicone ear fins for a secure and comfortable fit.

Virtual 7.1 Bass Vibration

Digital vibration and Stereo surround sound create
an immersive experience that helps you feel the game

Audio and Picture Synchronization

Designed for the ultimate gaming experience
Ultra Low latency helps reduce the amount of
time it takes to react to what's happening on screen
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Figure 2: Virtual 7.1 Bass Vibration and Audio and Picture Synchronization. This image illustrates the immersive audio experience with
virtual 7.1 bass vibration and ultra-low latency for synchronized audio and visuals during gaming.
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Clear Microphone

Excellent noise-cancelling microphone for
crystal-clear conversations in game or on a call

Silicone Ear Fins

Ear fin is designed to fit snugly into ear canal and
keep buds from falling out, or having to adjust earbuds

Figure 3: Clear Microphone and Silicone Ear Fins. This image shows a user wearing the earbuds, highlighting the noise-cancelling
microphone for clear communication and the silicone ear fins designed for a snug and secure fit.



Comfortable & Lightweight

Play for hours in complete comfort with three sizes of
interchangeable ear-tips and silicone ear fins for the best fit

Figure 4: Comfortable & Lightweight Design. This image depicts a child comfortably using the earbuds while playing on a tablet,

emphasizing the product's lightweight and comfortable design suitable for extended use.

4. SETUP

1. Connect to Device: Insert the USB-C connector of the earbuds into the USB-C port of your smartphone, tablet, or
laptop.

2. Adjust Fit: Select the appropriate size of ear-tips and ensure the silicone ear fins are positioned to fit snugly and
securely in your ears.

3. Microphone Positioning: Adjust the flexible microphone boom to be positioned optimally in front of your mouth for
clear voice pickup.

5. OPERATING INSTRUCTIONS

5.1 Inline Control Functions



MONSTER SG12
Virtual 7.1 Gaming Headphones

Microphone Mute Indicator Light

Display when the microphone is turned on and off

Volume Up

Short press to switch Music Mode (music mode)
Short press to switch Game Mode (game mode)
Long press to increase volume

Multi-Function Button(MFB)
Short press to play music/pause music
Short press to answer the call

Long press to ignore the call/end the call

Volume Down
Short press to decrease volume
Long press to mute and unmute microphone
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Figure 5: Monster SG12 Inline Control Functions. This diagram details the buttons on the inline remote: Microphone Mute Indicator Light,
Volume Up, Multi-Function Button (MFB), and Volume Down.

Microphone Mute Indicator Light: Displays when the microphone is turned on or off.

Volume Up (+):

o Short press: Switch Music Mode (music mode)
o Short press: Switch Game Mode (game mode)

o Long press: Increase volume

Multi-Function Button (MFB):

o Short press: Play music / Pause music
o Short press: Answer the call

o Long press: Ignore the call / End the call

Volume Down (-):



o Short press: Decrease volume

o Long press: Mute and unmute microphone

5.2 Call Management

Simple Phone Controls

%52 B il sTA@

Answer the phone Click the "MFB"
Refuse the call Press the "MFB" for 2 seconds
SIM1 End the call Press the"MFB" for 2 seconds

Jane Doe

00:04

Keypad Speaker

Cx an

Add call Video call

Static Microphone " "
Switch Short press "Volume Up

Mode switch " "
Music/Theater Mode Short press "Volume Up
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Figure 6: Simple Phone Controls. This image shows a smartphone screen during a call alongside a table mapping call actions to the inline
remote buttons.

Action Control

Answer the phone Click the "MFB"

Refuse the call Press the "MFB" for 2 seconds
End the call Press the "MFB" for 2 seconds

Volume + Click "Volume Up"



Action
Volume -
Static Microphone Switch

Mode switch (Music/Theater Mode)

6. MAINTENANCE

Control
Click "Volume Down"
Long press "Volume Down"

Short press "Volume Up"

Cleaning: Use a soft, dry cloth to clean the earbuds and cable. Do not use harsh chemicals or abrasive materials.

Storage: Store the earbuds in a cool, dry place when not in use. Avoid extreme temperatures.

o Cable Care: Avoid sharp bends or excessive pulling on the cable to prevent damage.

o Ear-tips: Regularly clean or replace ear-tips for hygiene and optimal sound quality.

7. TROUBLESHOOTING

« No Sound:

o Ensure the USB-C connector is fully inserted into your device.

o Check your device's volume settings.

o Test the earbuds with another compatible device to rule out device-specific issues.

o Microphone Not Working:

o Ensure the microphone is not muted (check the indicator light).

o Verify microphone input settings on your device.

o Adjust the microphone's position closer to your mouth.

+ Sound Distortion:

o Lower the volume on your device.

o Ensure the ear-tips are clean and properly seated.

8. SPECIFICATIONS

Feature

Brand

Model Name
Connectivity Technology
Headphone Jack

Ear Placement

Form Factor

Color

Material

Detail

Monster

SG12 (Monster Wired Earbuds)
Wired

USB-C

Over Ear (Supra-aural)

In-Ear (Intra-aural)

Black

Plastic



Feature

Detail

Age Range (Description) Adult

9. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation provided with your purchase or visit the
official Monster website. Keep your proof of purchase for warranty claims.

© 2023 Monster. All rights reserved.
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Monster Alpha Corded Gaming Headset - Installation, Features, and Specifications
Learn how to install and use the Monster Alpha Corded Gaming Headset. This guide covers

installation, headset controller features, technical specifications, and system requirements for PC
and Mac.

Monster DNA GO Wireless Earbuds User Manual and Specifications
Comprehensive user manual and technical specifications for the Monster DNA GO wireless

earbuds, covering setup, operation, pairing, charging, and troubleshooting. Includes product details
and regulatory information.
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Monster Airmars XKT26 True Wireless Bluetooth Headphones - User Manual

Official user manual for Monster Airmars XKT26 true wireless Bluetooth headphones. This guide
provides detailed information on product features, specifications, operation, charging, pairing, mode
switching, precautions, warnings, hazardous substance information, FCC compliance, and warranty
service.

Monster Mission 300 Bluetooth Headphones: Quick Start Guide and Features

A comprehensive guide to the Monster Mission 300 Bluetooth headphones, covering product
overview, components, charging, connection methods (2.4G, Bluetooth, AUX), detailed operation of
controls for music and calls, safety guidelines for hearing and battery, hazardous substance
information, and regulatory compliance (FCC, IC).

Monster Airmars XKT13 True Wireless Bluetooth Headphones User Manual
Comprehensive user manual for the Monster Airmars XKT13 true wireless Bluetooth headphones,

covering product specifications, packaging contents, schematic descriptions, charging, indicator
lights, operational controls for music playback, calls, and gaming mode, factory reset procedures,
precautions, warnings, hazardous substance information, FCC compliance, and warranty service.
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Monster DNA MAX Portable Bluetooth Speaker: User Manual, Features, and Specs
Comprehensive guide for the Monster DNA MAX portable Bluetooth speaker. Learn about speaker

functions, pairing, Monster Share™ Party Mode, charging, product specifications, safety, and
warranty.
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