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PRODUCT OVERVIEW

This wireless charging case is designed as a compatible replacement for your original AirPods Pro 1 and AirPods Pro 2
charging case. It offers both wireless and wired charging capabilities, ensuring your AirPods are always ready for use.
Equipped with a Bluetooth pairing sync button, it facilitates easy connection to your devices. The case is built with durable
materials and incorporates multiple protection features to safeguard your earbuds during charging.
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Figure 1: Front view of the Wireless Charging Case with lid open.

WHAT'S IN THE BOX

Upon opening the product packaging, please ensure all components are present and in good condition.

1 x Wireless Charging Case for AirPods Pro

1 x USB Charging Cable

Your browser does not support the video tag.

Video 1: Unboxing and overview of the Wireless Charging Case.

SETUP AND PAIRING

Follow these steps to set up your new charging case and pair your AirPods Pro with your device.

1. Insert AirPods: Place your AirPods Pro earbuds into the charging slots within the case. Ensure they are seated
correctly.

2. Activate Bluetooth: On your smartphone or device, navigate to the Bluetooth settings and ensure Bluetooth is
turned on.

3. Initiate Pairing: With the AirPods inside the case and the lid open, press and hold the sync button on the back of
the charging case. The indicator light on the front of the case will flash white.



4. Connect on Device: A pop-up window should appear on your iPhone (or similar prompt on other devices) indicating
the AirPods are found. Tap "Connect". If a message like "Not Your AirPods" appears, proceed to connect.

5. Complete Pairing: Once pairing is complete, close the lid of the charging case and then open it again. The
connection should be established.

Figure 2: Step-by-step guide for Bluetooth pairing.



Figure 3: Visual representation of the pairing process with a smartphone.

OPERATING INSTRUCTIONS

Charging the Case

The charging case supports both wired (Lightning cable) and wireless charging.

Wired Charging: Connect a Lightning cable to the charging port at the bottom of the case and plug the other end
into a USB power adapter or computer.

Wireless Charging: Place the charging case on a Qi-compatible wireless charging pad with the indicator light facing
up.



Figure 4: Wired and wireless charging methods for the case.

Indicator Light Status

The LED indicator light on the front of the case provides information about the battery status.

Green light (solid): 66%-100% charge remaining.

Blue light (solid): 33%-66% charge remaining.

Red light (solid): 10%-33% charge remaining.

Red light (flashing): Below 10% charge remaining.



Figure 5: LED indicator light meanings.

MAINTENANCE

To ensure the longevity and optimal performance of your charging case, follow these maintenance guidelines:

Cleaning: Use a soft, dry, lint-free cloth to clean the exterior of the case. For stubborn marks, slightly dampen the
cloth with water. Avoid using abrasive materials or harsh chemicals.

Port Care: Keep the Lightning charging port free of dust and debris. Use a soft brush or compressed air if
necessary, but avoid inserting sharp objects.

Storage: Store the case in a cool, dry place away from direct sunlight and extreme temperatures.

Protection: While the case is made of durable PC and ABS plastic, avoid dropping it or subjecting it to strong
impacts to prevent damage.

TROUBLESHOOTING

If you encounter issues with your charging case, refer to the following common solutions:



Problem Possible Solution

Case not charging

Ensure the charging cable is securely connected to both the case and the power source.

Try a different Lightning cable or USB power adapter.

If using wireless charging, ensure the case is properly aligned on the charging pad and the
pad is powered.

AirPods not
charging in case

Ensure the charging case itself has sufficient battery charge.

Verify that the AirPods are correctly seated in their respective slots within the case.

Clean the charging contacts on both the AirPods and inside the case with a dry cotton swab.

Unable to pair
AirPods with device

Ensure Bluetooth is enabled on your device.

Place the AirPods in the case, open the lid, and press and hold the sync button until the
indicator light flashes white.

Forget the AirPods from your device's Bluetooth settings and attempt to pair again.

Ensure the case has enough charge for pairing.

Only one AirPod
charging/connecting

Check if the non-charging/non-connecting AirPod is properly seated in its slot.

Clean the charging contacts for both AirPods and the case.

Reset the AirPods by placing them in the case, closing the lid for 30 seconds, then opening
and holding the sync button until the light flashes amber, then white. Re-pair with your device.

SPECIFICATIONS

Feature Detail

Model AirPods Pro white (Compatible with AirPods Pro 1 & 2)

Brand XIEANDKONG

Color White

Material PC (Polycarbonate), ABS Plastic

Charging Type Wired (Lightning), Wireless (Qi-compatible)

Battery Type Lithium-polymer

Special Features
Bluetooth Pairing Sync Button, Overcharge Protection, Short-circuit Protection,
Over-current Protection, Overpower Protection

Dimensions (Approx.) 3.0 in (Length) x 2.5 in (Width) x 1.1 in (Height)

Battery Capacity 670 mAh (Supports 5-6 full charges for AirPods)



Figure 6: Product dimensions and portability.

WARRANTY AND SUPPORT

This product comes with a manufacturer's warranty. For specific details regarding warranty coverage, duration, and
claims, please refer to the warranty card included in your product packaging or contact the seller directly.
For technical support or further assistance, please reach out to the seller or manufacturer through the contact information
provided at the point of purchase.

© 2024 XIEANDKONG. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email



you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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