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SafeTag Mag 4G GPS Tracker User Manual
Model: Mag 4G

1. INTRODUCTION

The SafeTag Mag 4G is a rechargeable magnetic GPS tracker designed for real-time monitoring of vehicles such as cars, vans,
motorcycles, and caravans. This manual provides detailed instructions to help you set up, operate, and troubleshoot your device
effectively.

2. PRODUCT OVERVIEW

Key Features

4G LTE Connectivity: Ensures reliable and fast real-time tracking.

Magnetic Attachment: Strong integrated magnets for easy and secure installation.

Long Battery Life: Up to 90 days standby, typically 16-32 days with 1-2 hours of daily movement.

Real-time Monitoring: Position updates every 10-40 seconds.

Alerts & Notifications: GeoFence, movement, battery, and overspeed alerts.

USB-C Fast Charging: Modern and efficient charging port.

What's in the Box

SafeTag Mag 4G GPS Tracker

USB-C Charging Cable

Quick Start Guide
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Figure 2.1: The SafeTag Mag 4G GPS Tracker, illustrating its compact design and integrated features.

3. SETUP GUIDE

3.1 Initial Charging

Before first use, fully charge your SafeTag Mag 4G tracker using the provided USB-C cable. Connect the cable to the USB-C port
on the device and a compatible power source. The charging indicator light will illuminate during charging.

3.2 SIM Card Installation

The SafeTag Mag 4G comes with a pre-installed internal SIM card. No manual installation is required.

3.3 Powering On/Off

Locate the On/Off switch on the side of the device. Slide the switch to the 'On' position to power on the tracker. To power off, slide
the switch to the 'Off' position.



3.4 App Download and Device Registration

1. Download the SafeTag Tracking app from the App Store (iOS) or Google Play Store (Android), or access the web platform
via www.safetagtracking.com.

2. Create an account or log in if you already have one.

3. Follow the in-app instructions to add your new tracker. You will need to enter the IMEI number, which is typically found on a
sticker on the device or its packaging.

4. Assign a friendly name to your device for easy identification.

5. Select a suitable subscription plan for your tracking needs. A 7-day free trial is available.

Figure 3.1: SafeTag Tracking app interface displaying various subscription plans.

4. OPERATING INSTRUCTIONS

4.1 Real-time Tracking

https://www.safetagtracking.com


Once your device is set up and active, open the SafeTag Tracking app or web platform. You will see the current location of your
tracker displayed on a map. Position updates occur every 10-40 seconds, depending on your subscription plan and signal
availability.

Figure 4.1: Real-time tracking interface on the SafeTag Tracking mobile application.

4.2 Location History

The app and web platform allow you to view the historical route data of your tracker. This feature provides a detailed record of
where the device has been over a specified period.



Figure 4.2: Display of location history and saved routes on various devices.

4.3 Indicator Lights

The SafeTag Mag 4G features indicator lights to show its status:

Data Signal Indicator: Indicates cellular network connectivity.

GPS Signal Indicator: Indicates GPS satellite signal reception.

Refer to the Quick Start Guide for specific light patterns and their meanings.

5. ALERTS AND NOTIFICATIONS

The SafeTag Mag 4G provides various alerts to keep you informed about your vehicle's status. These notifications are sent in real-
time to your mobile device via the app.

Movement Alert: Notifies you if the tracker detects movement.

GeoFence Alert: Alerts you when the tracker enters or exits a predefined safe zone.



Battery Alert: Informs you when the device's battery level is low and requires recharging.

Overspeed Alert: Notifies you if the tracker exceeds a set speed limit.

Figure 5.1: Examples of real-time alerts displayed on the SafeTag Tracking app.

6. BATTERY LIFE AND CHARGING

The SafeTag Mag 4G is equipped with a high-performance battery designed for extended use.

Standby Duration: Up to 90 days.

Active Use Duration: Typically 16-32 days, depending on usage patterns (e.g., 1-2 hours of movement per day).

To charge the device, use the provided USB-C cable and connect it to a standard USB power adapter (not included). The
charging indicator light will confirm the charging status.

7. SPECIFICATIONS



Feature Detail

Brand SafeTag

Special Feature
Magnetic, GeoFence, Movement, Speed Alerts/Notifications, Real-time Monitoring, Location History,
Long Battery Life

Connectivity
Technology

Cellular 4G LTE and GPS/GNSS/Beidou/GLONASS + 2G

Supported
Application

SafeTag Tracking App

Specific Product
Uses

GPS Tracker for cars, vans, motorcycles, trucks, and more

8. TROUBLESHOOTING

8.1 Device Not Powering On

Ensure the device is fully charged.

Verify the On/Off switch is in the 'On' position.

8.2 No GPS Signal

Ensure the device has a clear view of the sky. GPS signals can be obstructed by buildings, tunnels, or dense foliage.

Move the device to an open area.

8.3 No Data Connection

Check your subscription status in the SafeTag Tracking app or web platform.

Ensure the device is in an area with cellular network coverage.

8.4 Inaccurate Tracking

GPS accuracy can be affected by environmental factors.

Ensure the device is securely mounted and not obstructed.

9. WARRANTY AND SUPPORT

All SafeTag trackers include a 7-day free trial to allow users to evaluate the system before committing to a subscription.
SafeTag is committed to providing high-quality support. For any questions or assistance, please contact our support team.
Response times are typically within 2 hours during business hours and 8 hours outside business hours.
For further details on warranty and support, please refer to the official SafeTag website or contact customer service.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name



Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B0BCH3RXNG
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