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Model: S22PU-Viego | Brand: Secretlab

1. ProbucT OVERVIEW

The Secretlab Titan Evo Viego Gaming Chair is designed for ergonomic support and comfort during extended
periods of use. It features advanced adjustability, durable materials, and a distinctive Viego design.
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Figure 1: Front view of the Secretlab Titan Evo Viego Gaming Chair.



Figure 2: Front and back view of the Secretlab Titan Evo Viego Gaming Chair, highlighting the Viego design elements.

2. SETUP AND ASSEMBLY

Assembly of the Secretlab Titan Evo Viego Gaming Chair is required. Please follow the detailed instructions
provided in the separate assembly guide included with your product. Ensure all components are present and refer to
the guide for proper tool usage and safety precautions.

o Unpacking: Carefully remove all components from the packaging.
o Component Identification: Verify all parts against the parts list in your assembly guide.

« Assembly Steps: Follow the step-by-step instructions for attaching the wheelbase, gas lift, seat base,
backrest, and armrests.

o Safety Check: Before use, ensure all screws and bolts are securely tightened.

Important Safety Note: Do not exceed the maximum weight recommendation of 285 pounds (129 kg).

3. OPERATING INSTRUCTIONS

The Secretlab Titan Evo Viego Gaming Chair offers multiple adjustment options to customize your seating



experience for optimal comfort and posture.

3.1. Magnetic Memory Foam Head Pillow

The head pillow is designed for enhanced neck support and pressure relief. It attaches magnetically to the backrest,
allowing for easy vertical adjustment to suit your height and preference.

HEAD PILLOW

Made with high-density Secretlab PlushCell™ foam
for enhanced support and pressure relief.

Figure 3: The magnetic memory foam head pillow provides adjustable neck support.

3.2. 4-Way Adjustable Lumbar Support

The chair features a built-in 4-way adjustable lumbar support system. Use the dials on the side of the backrest to
adjust both the depth (in & out) and height (up & down) of the lumbar support to perfectly contour to your spine.



PATENT-PENDING L-ADAPT™
LUMBAR SUPPORT SYSTEM

Adapts to your spine with a lattice of living hinges.
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Figure 4: Adjust the lumbar support using the side dials for personalized back comfort.

3.3. 4D Armrests

The full-metal 4D armrests allow for smooth and precise adjustments in four directions: height, forward/backward,
left/right, and pivot. This ensures optimal support for your wrists and elbows. The armrest tops are also replaceable.



SECRETLAB NEO™
HYBRID LEATHERETTE

12x more durable than regular PU leather.

Figure 5: The 4D armrests offer multi-directional adjustment for ergonomic support.

3.4. Recline and Tilt Mechanism

The chair features a full-length backrest with up to 165° recline and a multi-tilt mechanism. Use the levers located
under the seat to adjust the backrest angle and the seat's tilt tension. This allows you to find your preferred sitting or
reclining position.
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Figure 6: The chair's recline and tilt functions provide versatile positioning.

3.5. Height Adjustment

Adjust the chair's height using the lever located under the right side of the seat. Ensure your feet are flat on the floor
and your knees are at a 90-degree angle for optimal ergonomic positioning.

4. MaINTENANCE AND CARE

Proper maintenance ensures the longevity and appearance of your Secretlab Titan Evo Viego Gaming Chair.

4.1. Cleaning Instructions

o Leatherette Surfaces: Wipe clean with a damp cloth. For stubborn stains, use a mild soap solution and a soft



cloth, then wipe dry immediately. Avoid harsh chemicals or abrasive cleaners.

o Fabric Surfaces (if applicable): Use a soft brush or vacuum cleaner to remove dust and debris. Spot clean
with a mild fabric cleaner if necessary.

o Metal Components: Wipe with a dry or slightly damp cloth.

Figure 7: The Secretlab NEO Hybrid Leatherette is designed for durability and easy cleaning.

4.2. General Care

o Regularly check and tighten any loose screws or bolts.
¢ Avoid prolonged exposure to direct sunlight or extreme temperatures.

¢ Do not stand on the chair or use it as a step stool.

5. TROUBLESHOOTING

If you encounter any issues with your Secretlab Titan Evo Viego Gaming Chair, please refer to the following
common troubleshooting tips:

o Chair Squeaks: Check for loose connections, especially around the base and backrest. Apply a small amount



of silicone lubricant to moving parts if necessary.

« Difficulty Adjusting Height: Ensure the height adjustment lever is fully engaged. If the gas lift is
unresponsive, contact customer support.

o Armrests Feel Loose: Check the screws securing the armrests to the seat base and tighten if needed.

« Backrest Reclines Too Easily/Hard: Adjust the tilt tension knob located under the seat to increase or

decrease resistance.

For issues not resolved by these steps, please contact Secretlab Customer Support.

6. SPECIFICATIONS

Feature

Brand

Model Name

Color

Product Dimensions
Size

Material

Maximum Weight
Recommendation

Special Features

Reclining Position Count

Item Weight

Detail

Secretlab

S22PU-Viego

Viego (Black/Green)

18.9"D x 20.9"W x 50"H

Small (Recommended for people up to 5'6" and under 200lbs)

Faux Leather (NEO Hybrid Leatherette), Memory Foam (Fill)

285 Pounds

Adjustable, Durable, 4D Armrests, Magnetic Head Pillow, 4-Way Lumbar
Support

2 (up to 165° recline)

73.7 pounds
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Figure 8: Size guide for the Secretlab Titan Evo Small chair.

7. WARRANTY AND SUPPORT

Secretlab is committed to providing high-quality products and customer satisfaction.

7.1. Warranty Information

Your Secretlab Titan Evo Gaming Chair comes with a 5-year extended warranty. Please refer to the official
Secretlab website or your purchase documentation for full terms and conditions regarding warranty claims.

7.2. Customer Support

For any questions, assistance, or to report issues, please contact Secretlab Customer Support. Contact details can
typically be found on the official Secretlab website or through your purchase platform.

7.3. Protection Plans

Additional protection plans may be available for purchase, such as a 3-Year Protection Plan or a Complete Protect
plan. These plans offer extended coverage beyond the standard warranty. Details on these plans can be found



where you purchased your chair or through authorized retailers.

© 2025 Secretlab. All rights reserved.
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step-by-step instructions and a link to the official assembly video for easy setup.
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AFTERCARE

Secretlab TITAN Evo Aftercare Guide: Usage, Care, and Troubleshooting

Comprehensive aftercare guide for the Secretlab TITAN Evo gaming chair, covering usage and
safety instructions, upholstery care for various materials, mechanical component maintenance,
troubleshooting common issues like armrest and backrest misalignment, and important safety
information regarding neodymium magnets.
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